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Malaria claims five million victims every vyear,
but treating the disease is extremely hard. Even
though field workers collect plenty of data from
victims, using it to work out the best treatments
is slow. So the Swiss Tropical Institute (STI) is
asking you to help. It has developed a
computer

distribution and

program to study the cause,

controls for malaria that
simulates possible treatments and transmission
patterns. But it needs massive computing power.
So the STI
program up

processed simultaneously by thousands of home

researchers have chopped the
into little chunks that can be

PCs around the world. And that includes your
computer. All you need to do is to log on to
the AFRICA@home website to sign up. They
will give you software to download, and then
send you data to run on your PC to help the
scientists to understand, treat and maybe one
day wipe out malaria.
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Marlon Brando was the leading man in Charlie
Chaplin’'s last movie, 1967’s A Countess from
Hong Kong. The two men never went together
well, and Brando emerged from the experience
with considerable bitterness for the filmmaker @
he had once called “probably the most talented
man the medium has ever produced.” Chaplin,
@he revealed in his autobiography, was a
“fearsome cruel man,” and “an egotistical tyrant
and a penny-pincher.” “®He harassed people

when they were late,” Brando charged, “and
scolded them unmercifully to work faster.” One

time when Brando showed up fifteen minutes

late to the set, Chaplin chewed him out in front
of the entire cast and crew, scolding @him as

®He

received an

a disgrace to the acting profession.

subsequently demanded and
apology from Chaplin. For his part, Chaplin said
Brando was

that working  with simply

“‘impossible.”  * penny-pincher T+5& 2
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An online media room is an important part of
any organization’s website and a critical aspect
of an effective media relations strategy. When
done well, an online media room will turn
journalists who are just browsing into interested
(A)who will /7 will]

organization positively in their stories. And more

writers highlight  your
importantly, an online media room can move
your buyers into and through the sales process,
(B)[result / resulting] in more business for your
organization and contributing to meeting your
organization’s real goals of revenue and
customer retention. I've noticed as I've checked
out hundreds of online media rooms (C)[that /
what] most fail to deliver compelling contents.
Sure, they may look pretty, but often the design
and graphics, not the content that journalists

and your buyers require, are in the forefront.

(A) (B) (©)
@® who will . resulting ... that
® who will . result L that
® who will . resulting ... what
@ will ... result L that
® will ... resulting ... what
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What time of the day is best for exercise? A

2
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person can exercise at almost any time of the
day except about two hours (Dfollowing a large
meal, or the noon and early afternoon hours on
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hot and humid days. Many people enjoy
exercising early in the morning because it gives
them a good boost @to start the day. If you
have a difficult time sticking to an exercise
program, early morning exercise is best because
the chances of some other activity or conflict
interfering with your exercise time (®is minimal.
Some people prefer the Ilunch hour for
weight-control reasons. By exercising at noon,
they do not eat as big a lunch, @which helps
®Highly

stressed people seem to like the evening hours

keep down daily caloric intake.

because of the relaxing effects of exercise.

5. cig 20iM A 35T BA eE 2FL?

Have vyou ever considered how much of
everything we do each day depends on the
concept that what we perceive is true? @Our
legal system is grounded in the belief that
witnesses will tell the truth; that once under
oath, whatever is said on the stand will be “the
truth, the whole truth, and nothing but the truth.”
@Also, our medical system is based on truth;
when we visit the doctor we expect that his or
her diagnosis is made based on their
knowledge of medicine and our symptoms. 3
When they prescribe medication for us, we take
it on faith that their diagnosis is correct and
what they prescribed for us is exactly what we
need to get better. @In the case of wrong
diagnosis, doctors are to blame for our worse
symptoms. ®In addition, we believe that what
we read in our newspapers and hear on our TV
news programs is the truth, or at least that
those presenting the news are not intentionally

lying to us.
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After | returned home, my father watched every

L7 Adez

=

o3

minute of the four-hour video | had made as if
it were a masterpiece. He wanted to hear every
detail of my trip. | assured him that | was
welcomed with open arms. Although | still have
no photos of my grandparents, | now have a
mental picture of their characters. The fact that
| was treated so well by complete strangers is
a reflection of the respect they had earned from
the community. As | told him my stories, he
looked like a child waiting to open his birthday
present. When he saw his family’s property on
my video, his eyes were filled with tears. |
asked, “Daddy, what are you looking at with
such pride? Is it your house?” He said, “No, it's
you! You have become my eyes and ears and
legs. It makes me feel as if I'd gone there
myself.”

@ jealous and upset

® sorrowful and solemn

(® touched and delighted
@ curious and inquisitive
©® bewildered and betrayed

1. otz 2006 Zxpt Fste vz ke HEs
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Some researchers argue that food science is
necessarily reductive because the entire food
system is so complex that all they can do is
break the system down into isolated parts and
study them. The problem is that when nutrients
are studied in isolation, we ignore the vastness
of the system as a whole, making it extremely
difficult to know what any given nutrient's effect
really is within the system. For example, the
combinations in which we consume foods and
drinks can have tremendous influence on their
benefit or harm. We can hardly absorb the iron
in a steak if we drink a cup of coffee with it.
That simple addition of a particular liquid into
the steak meal vyields a different nutritional
result. In other words, if we want healthy meals,
we have to understand the entire process of
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eating — with all of the factors that affect a
healthy outcome.
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Mark Jung-Beeman, a cognitive psychologist at

Northwestern University, has spent the last
fifteen years trying to understand how the brain,
led by the prefrontal cortex, manages to come

up with He wants

to find the neural source of our breakthrough.
Jung-Beeman’s experiments go like this: he
gives a subject three different words (such as
pine, crab, and sauce) and asks him to think of
a single word that could form a compound word
or phrase with all three. What's interesting
about this type of verbal puzzle is that the
answers often arrive in a flash of insight, the
familiar “aha!” moment. People have no idea
how they came up with the necessary word.
Nevertheless, Jung-Beeman found that the mind
was carefully preparing itself for the epiphany;
every successful insight was preceded by the
same sequence of cortical events.

*prefrontal cortex M &=¢ m| &

*epiphany X2, &

ideas for stories

such creative solutions

our own linguistic structures

statistical data about the words
psychological explanations of conflicts

GECECESEC)
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Shakespeare’s England was not politically

correct by modern standards. Jews, blacks, and
anyone else who didn’t fit the English mold
faced discrimination, restrictive laws, and
sometimes open hostility. Shakespeare grew up
in this environment, and his plays reflect the
society in which he lived. In his plays, though,
he tried to . He

created complex characters with real lives and

real problems. For example, at first glance,
Shylock — the Jewish moneylender in T7The
Merchant of Venice — is cruel and greedy. A
closer look at the character, though, will show
you that he is not a conventional loan shark.
He has been treated cruelly and has borne that
cruelty with patience. He is a complicated
person. Therefore, if you see Shakespeare’'s
characters in black and white, you will miss the
most interesting aspects of his plays.

* loan shark 112|CH= At

escape from conflicting realities

avoid stereotyping his characters

promote harmony among the races

criticize the corruption of the rulers
classify people into many groups

GRONCEONC)
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From the very beginning of school we make

A2?

o

books and reading a constant source of

. When children are little

we make them read aloud, before the teacher
and other children, so that we can be sure they
‘know” all the words they are reading. This
means that when they don’t know a word, they
are going to make a mistake, right in front of
everyone. Instantly they are made to realize that
they have done something wrong. Perhaps
some of the other children will begin to wave

their hands and say, “Ooooh! O-0-ooh!” Perhaps
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they will just giggle or make a face. Perhaps
the teacher will say, “Are you sure?” or ask
someone else what he thinks. Or perhaps, if the
teacher is kindly, she will just smile a sweet,
sad smile — often one of the most painful
punishments a child can suffer in school.

inspiration and motivation

amusement for young children

possible failure and public humiliation
interactive cooperative learning activities
goals that schoolchildren ought to achieve

[CRCECEORC)

A
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The biggest errors in judging a person are
made by his parents; this is a fact, but how is
one to explain it? We notice that travelers in a
strange land grasp correctly the common,
distinctive traits of a people only in the first
period of their stay; the more they get to know
a people, the more they forget how to see what
is typical and distinctive about it. As soon as
they see up close, they stop being farsighted.
Might

because they never stood far enough off from

parents judge their children wrongly
them? A quite different explanation would be
the following: people tend to stop thinking about
things that are closest to them, and simply
accept them. When parents are required to
judge their

children, it is perhaps their

that makes them judge so

mistakenly.

false first impression
habitual indecisiveness
overprotective tendency
natural lack of affection
customary thoughtlessness

©® 0o

A
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What will immediately surface in response to

ro

your most wild imaginings are what | call the

“yeah buts.” The “yeah buts” are your mind’s
way of protecting you from disappointment. The
critic within splashes buckets of ice water on
your tiny embers of desire. They act like

realistic  rational adults extinguishing your
rediscovered possibilities. “Yeah but I'm too old.
Yeah but it's too late. Yeah but | don’t have the
education.” The list can go on and on. Deal
with the “yeah buts” one by one, strategically.
For example, if a desire that arises for you is
to be the CEO of your company, be prepared
for the

possibly. Before

“vyeah but” that says you couldn’t
, however,

take a good hard look at your vision. Is it really
absurd? Is it truly so impossible? If not, would
you be wiling to go for it if you really, truly
wanted it?

@ being persuaded by flattery

@ taking others’ sensible advice

® following your unrealistic plan

@ giving in to that negative belief

© feeling disappointed by bad results

A
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Brain development is a fascinating construction

o

tale, in which genes and environment
collaborate to make us who we are. At some
times during pregnancy, the fetus’s brain makes
250,000 new nerve cells per minute. Babies are
100 billion

relatively small number of them are connected.

born with neurons, but only a
In the first decade of life, a child’s brain forms

trillions of connections. New research has
shown that early childhood experiences do not
just create a background for development and
learning, but they directly affect the way the
brain is wired. In turn, the wiring profoundly
thought.

Experiences do not just influence a child's

affects our feelings, language, and

development; they finish the job of molding and
sculpting the brain. About three-quarters of the
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brain develops outside the womb, in response

to environment and experience. That s,

nature and nurture always work together
sharing experiences leads to new insights
the body is the sacred temple of the spirit
the size of brain has to do with intelligence
the human brain is the most sensitive organ
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| was attending an all-day sales seminar and

ro

was anxious to shake hands with our sales

manager, who had delivered an inspiring
speech. After waiting in line for three hours, it
was finally my turn to meet him. He never even
looked at me. Instead he looked over my
shoulder to see how much longer the line was.
He wasn’t even aware that he was shaking my
hand. And although | realized how tired he
must have been, |, too, had been there for
three hours and was just as tired! | was hurt
and offended because he had treated me as if |
didn’t even exist. Right on the spot | made a
decision that if | ever became someone whom
people waited in line to shake hands with, I'd
give the person in front of me my

— no matter how tired | was!

honest opinion
best-kept secret
generous donation
undivided attention
constructive criticism

OO
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Children  think  of their
occupations in terms of what they will be

potential  future

(firefighters, teachers, doctors, behavioral
economists, or what have you), not about the
amount of money they will earn. Among adult

Americans, “What do you do?” has become as

common a component of an introduction as the
anachronistic “How do you do?” once was. This
suggests that our jobs are an integral part of
our (A)__

, not merely a way to make
money in order to keep a roof over our heads
and food in our mouths. It seems that many
people find pride and meaning in their jobs. In
contrast, the basic economic model of Ilabor
generally treats working men and women as
rats in a maze: work is assumed to be
_(B)___, and all the rat (person) wants to
do is to get to the food with as little effort as
possible and to rest on a full belly for the most

time possible.

*anachronistic A|[CHO|| F|Zl, A|CH&I29|
(A) (B)

@ identity . annoying

@ identity . substantial

(3 strategy . annoying

@ culture . substantial

©® culture . constant

16. (0, (B, (O Z U= oold 2o 2
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Science assumes that if a belief is (A)[valid /
void], its consequences can be replicated or
reproduced in nearly identical fashion across
occasions, circumstances, or people, and that
the phenomena being observed can be recorded
independent of their consequences. The entire
scientific method is designed to ensure that the
conditions of replicability and (B)[objection /
objectivity] are present. In contrast, anecdotal
evidence, by its very nature, is inconsistent.
Basing your life and decisions on anecdotal
evidence means ignoring facts when these facts
contradict your beliefs. Depressed persons may
reject the consistent reassurances of a friend
that they are lovable and capable. By
(C)[accepting / denying] the importance of other
opinions, they doom themselves to their own

distorted view of the world, and their own bad
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feelings. They reject important information about
themselves that might help them cope with their

problems.

(A) (B) (€)
® valid ... objection ... accepting
@ valid ... objectivity ... denying
@ valid ... objectivity ... accepting
@ void ... objectivity ... denying
® void ... objection ... accepting

17. cig 29 wz & 82 3, 2uy gao| &
olo] HFsIx| g He? 17
Frequently, a salesperson represents a broad
line of @ complementary products. At times,
related products or services enhance the
customer's satisfaction with the item already
chosen and the complete package better meets
the customer's needs. This is @ analogous to
the experience many have after buying a new
suit, when the salesperson suggests a new tie
or shirt to go with the suit. A related item that
adds to the purchased product’'s 3 versatility is
especially good for suggestion selling. For the
company just buying a new Xerox machine, an
might  be @

inappropriate. For an individual just purchasing a

automatic  sorting  option
new, quality camera, an additional lens could
make better use of the camera. A service
contract might be an important option for a
customer to ® reduce the worry and cost of

downtime.

18. cig 2o Fxiz stz HFs #e? 19

Move future negative consequences into the
present. If you turn your air conditioner to a
chilly 68oF during the first week in August,
meanwhile leaving your back door open for the
cat, you might not have to pay any
consequences for your inefficient decisions until
when the

the second week in September,

August electricity bill arrives. Alternatively, a

household thermostat could be fitted with a
bright,
members continual

digital printout that
feedback

cents about how much energy they were using.

gave household
in dollars and

In this way, keeping doors tightly closed and
covering the windows during the day would
have a visible and immediate rewarding effect
— whereas turning the air conditioner on would
have a visible and immediate punishing effect.
*thermostat 2= A& K|

@ the necessity of more social pressure on
recycling

@ one’s willingness to act unselfishly in social
dilemmas

® the effect of immediate feedback on energy
consumption

@ the importance of the intensity of rewards
and punishments

® ways to reverse people’s attitudes towards

self-gratification

19. cs 20 At FFete Bi2 T HES
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It is true that the police have exercised a

antiracism

degree of discipline in handling

demonstrators. In this sense they have
conducted themselves rather “nonviolently” in
public. But for what purpose? To preserve the
evil system of segregation. Over the past few
years | have consistently preached that
nonviolence demands that the means we use
must be as pure as the ends we seek. | have
tried to make clear that it is wrong to use
immoral means to attain moral ends. But now |
must affirm that it is just as wrong, or perhaps
even more so, to use moral means to preserve
immoral ends. Perhaps the police have been
rather nonviolent in public, but they have used
the moral means of nonviolence to maintain the
immoral end of racial injustice. As T. S. Eliot
has said: “The last temptation is the greatest
treason: To do the right deed for the wrong

reason.” *treason HfjAl, HjEE
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Many people fear that the computer will replace
other valuable forms of content creation, such
as writing a short story on a blank piece of
paper by using a simple pencil, or painting a
picture with watercolors. This concern needs to
be taken seriously. The computer does not
replace such traditional forms of content creation
but rather adds to the long list of forms
available. Of course, it is up to us to determine
whether digital creativity will replace other forms.
Much depends on the choices that we are
making — whether, for instance, we encourage
our children to use paper and crayons to make
their first drawings or sit them in front of our
PCs and let them draw with the mouse. We
should certainly be encouraging them to use a
broad range of media to express themselves —
including low-tech media such as pens, crayons,
and paper, among others.

@ Let Your Kids Play with Computers!

@ Benefits of Computer-aided Instruction

® Why Children Love Drawing with Computers

@ Computers: Just Another Form of Content
Creation

® Can Computers Teach Children to Write
and Draw?

21. cig 2wz (), B Soiz = Ik
A 2427 21)
In offering help to their partners, women are

inclined to express sympathy and share

examples of their own similar experiences in an
effort to convey the message, “l understand
you; you’re not alone.” _ (A)___ , men are
more likely to help by problem-solving or
offering suggestions. Both are caring responses!
But often neither effort goes over very well
Women are apt to hear men’s problem-solving
efforts as unsympathetic. What women want is
a sympathetic ear; what they hear is an
impatient, “Why don’t you just fix it this way?”
— often with the shaming message that they
are incompetent. _ (B)____, men are truly
puzzled by their partners’ lack of appreciation
for their problem-solving efforts. Moreover, the
rejection of their well-meaning offer of help is

hurtful and, in many cases, shaming.

(A)

(B)

@® For example In turn
@ For example Above all
® In contrast Instead
@ In contrast In turn
® In other words Instead

=22 U8z dx|

22. Lance Mackeyoll 23t ci2
SHX| 2= HE27? 22)
| am excited today to congratulate Alaskan dog
musher Lance Mackey and his team of dogs that
carried him across the lIditarod finish line for a
first - place finish in Nome, Alaska on March 16,
2010. The Iditarod is known as the toughest race
on Earth. The trail spans across a significant
portion of Alaska, and is roughly 1,100 miles
in  Willow, AK, and

mushers cross the finish line in Nome. Mackey

long. The race begins
and his team rode into Nome just 51 seconds
short of 9 days on the trail — this is the second
fastest time in the 38-year history of the race. He
crossed the finish line with 11 of the 16 dogs he
started the race with — tired but still strong after
the 1,000-mile landed
Mackey his fourth win in a row — a title no

journey. This victory

Iditarod musher has claimed before.
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* musher 702 D= AtZt

2010 9| Iditarod ZAZO|A L&3HCt.
2010 0| |Iditarod ZFTO|A JfMOIE <
1,1000+Y = QU4Ct.
38 Z=| Iditarod A3 CH3|Q Al7|2 EHSX}
o|ct.
2010 9| Iditarod A0 QoA Otz|o] 74
oF 2| EULCE.
Iditarod CH3| AtM KSo=2Z 44 s 25
Ct.
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of Sumeria, known as

23. cig 2o YRR Ux|5HX
The northern part
Babylonia, gave rise to the earliest successful
attempt to unite the Near East when Sargon
crushed the power of Lugalzagesi of Umma,
securing control over the region. His capital at
Akkad dominated an empire that became ever
more centralized. A calendar was introduced for
the whole of Babylonia, new systems of taxation
and standardized weights and measures were
imposed, and Akkadian became the language of
government. Sargon’s armies reached as far as
the Mediterranean coast, but it was difficult to
control the outlying regions. Rebellion broke out
in the reign of Sargon’s grandson, Naram-sin,
who took on the title “king of the world” and
was worshipped as a god while alive. Naram-sin
but the Akkadians
were on the defensive; their empire eventually

was victorious, thereafter

fell during the reign of King Sharkalisharri, the
son of Naram-sin.

* the Near East && (E{7[, O|2t X|H)

Akkad M=2 Y ZHHO[ALCt

Akkad H=O0ME= MEEER =AM HEZQt BE
otEl 0| Al RACE.

Sargon2 HYNX| =&SHA SKIUCEH
Naram-sin2 70| A% EXHZ SHiZ ACH
Akkad X|==2 Naram-sin®| Ot=0| X|¢|stH
AlZ71of 2L
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Consumer Confidence Index
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The above graph shows the consumer
confidence index from the second quarter of
2010(2010-Q2) to the first quarter of
2011(2011-Q1) by an economic research

institute. Consumer confidence levels above or
below a baseline of 100 indicate degrees of
optimism or pessimism. According to the data,
increasing food prices and fuel/utility prices
impacted spending intentions. @ But from the
last quarter of 2010 to the first quarter of 2011
global consumer confidence rose by two points
on average to an index of 92 driven by record
confidence gains in the Middle East-Africa and
strong-performing Asia Pacific economies. @
Asia Pacific’'s consumer confidence index in the
first quarter of 2011 jumped by 10 points from
last quarter to reach 107— its highest score on
record. ® Middle East -Africa surged 17 points
to a new high of 106, but a little lower than
Asia Pacific economies. @ North America rose
to 85 index points, which has been increasing
steadily since 2010-Q2. ® And EU dipped to a
low in the first quarter of 2011.

There are also constraints consisting of the
established methods, procedures, and statistics
for a field.

Science consists not just of a method, but of a
body of knowledge and of technique. ( @ ) The

established body of textbook knowledge forms a
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set of constraints (a box, if you will) that the
scientist must work within. ( @ ) Any study
must obey the conservation of momentum, of
energy, and of mass, whether you like it or not.
( ® ) Ignoring physical constraints can lead to
failure. ( @ ) These methods have been widely
tested and debated over time and accepted as
reliable or at least standardized. ( ® ) For
example, for DNA studies there are lab
procedures to guard against cross-contamination.
If you ignore this guidance you may end up
sequencing your own DNA instead of that of the
target organism.

* cross-contamination WX} @&

26. Zoim 2 ct20f olojE 29| =ME JIE A
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27. Zoix 2 ct=20) olofF 2o M2 JIE A

Long, long ago, the first trade was conducted
via barter. All goods were exchanged directly for
all other goods.

Bystandelr_s who actively intervene to save a life
or interrupt a crime not only want to be helpful,
but they also know how to be helpful. They feel
that they are competent to help and that their
efforts won’t backfire.

(A) Of 32 people who had directly intervened in
real criminal episodes, for example, all said they
felt certain they could handle the dangerous
situation. Many had had specialized training in
police work, first aid, lifesaving, or self-defense.
(B) This sense of competence turns up in
studies of people who rescue others from
political persecution and of people who help in
street emergencies.

(C) But even people who do not have such
skills or strengths can help in an emergency.
They can call for medical help, get the police,
aid the victim, and report a crime. Social
psychologists emphasize, therefore, that altruism
is not simply a spontaneous or selfless
expression of a desire to help.
@ (A)-(C)-(B) @ (B)}-(A)-(C)
@ (C)-(A)-(B) © (C)-(B)-(A)

@ (B)-(C)-(A)

(A) That's because all goods were exchanged
for each other in real time; no finance means
no financial instability. In the barter exchange
economy, there is no sign of an Inflation
Monster; no one would scatter valuable chickens
around a marketplace for free.

(B) Despite its drawbacks we muddled along
with  barter

thousand years. Unsurprisingly, this period was

exchange for a few hundred
not one of rapid economic growth. Growth may

have been lacking but at least financial
instability was not a problem.

(C) It wasn’'t a great system; if you wanted to
swap your chicken for a loaf of bread, but the
baker happened to want firewood, you were
stuck with the task of traipsing around the
market square until you could find someone
with firewood who just happened to want a
chicken.

“muddle along A& E|=CZ S}Ct *traipse E{HE(Y AL}
® (A)-(B)-(C) @ (B)-(A)-(C) @ (B)-(C)-(A)
® (C)-(A)-(B)  © (C)-(B)-(A)

28. ciz 2o U @ 2oz
c. g1zt (At (B)ol S0
Ha7 29

Today, small struggling universities are spending

more money on football scholarships to attract

talented, These

sought-after football players.

players build a winning football team and,
therefore, the university they belong to can
obtain a good image. The university’s football
games may be on television, and the team may
be asked to play in a bowl game. With this
publicity, fans and alumni are eager to attend

the games, thus boosting ticket sales. Rich
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alumni, who are proud of their school, give
endowments and grants. And for state

unversities, members of Congress and
representatives at the State Capitol are pleased
with the publicity the school, and thus the state,
receives. As a result, the state’s coffers are a
litle more open and the money flows, enabling
the university to pay its faculty, build new
buildings, and maintain the quality of its
teaching. *coffer 211, =11, | &l

3

Giving football scholarships can be a _ (A)___
on the part of the wuniversity because it

increases the university’'s _ (B)__ .

(A) (B)
@ good investment ... overall reputation
@ good investment ... research capacity

® healthy choice ... sports clubs
@ real challenge ... operating expenses
® real challenge ... administrative burden

[29730] Lt =22 A1, =30 EHSHAIR.29

At three A.M., on a bone-chilling night, Carol
Fennelly is grubbing around in a garbage
dumpster at the Maryland Wholesale Produce
Market. Bundled against the cold, she quickly
fils four large cardboard boxes with green
peppers, then moves to the loading dock. A few
words with a merchant yield three cases of
bananas too ripe to make it to a supermarket
shelf. By four A.M., Fennelly and two coworkers
have enough to fill their van.

By ten that morning, the produce has been
cleaned and sorted by Fennelly and her fellow
members. Some 150 needy people are lined up
outside her free food pantry to receive the
recovered produce, along with donated day-old
bread and cornmeal. Nearly 1,000 men and
women are fed here each day.

In the war against hunger, members of small

groups like this one are shock troops on the

front lines of a growing national movement to
reclaim food for the poor that otherwise would
be thrown away.

More than six billion dollars’ worth of food at
the wholesale and retail level is wasted, a
federal study revealed. Recently, the food banks
have begun recovering some of this: surplus
items, mislabeled goods, and food whose shelf
life has expired. Situated in population centers
and equipped with warehouses, the food banks
ask large food companies for donations, which
distribute
programs and food pantries, as well as to

they then to emergency feeding
various social welfare agencies.

By asking the agencies to contribute from five

cents to twelve cents a pound for such goods,
the food banks are largely self-supporting. The
agencies, which often purchase food at
wholesale or retail prices, in turn,
And the companies making the food donations
are eligible for a tax write-off on the items. “It
benefits everyone,” says a director of a food
bank.

*pantry A2 E XZEHA! **tax write-off M|l ZH

29. 3 2o Mse=z iy HPs HL?

Surplus Food: a Big Nuisance

Recycling Saves the Environment

Recovering Leftovers for Needy People

Tips for Successful Food Bank Management
How Food Banks Have Expanded

Worldwide

CRCEOEONC)

30. 9 29 mizil soizt Ygoz by M
Her

@ are reluctant to contribute their surplus

® have no warehouses and don’t need one

® have a cheap, reliable supply of
consumables

@ provide items of high quality for their clients
® have the luck to get donations of castoff
clothes
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[31733] Ctg 25 91, 250 EotA2. 39

Sylvia Skeeter, a former army captain in her
thirties, was a shift manager at a Denny’s
restaurant in Columbia, South Carolina. One
slow afternoon a group of black customers — a
minister, an assistant pastor, and two visiting
gospel singers — came in for a meal, and sat
and sat while the waitresses ignored them. The
waitresses, recalls Skeeter, “would kind of glare,
with their hands on their hips, and then they'd
go back to talking among themselves, like a
black person standing five feet away didn’t
exist.”

(B)
The plaintiffs of the class-action suit included a
detail of seven African-American Secret Service
agents who sat waiting for an hour for their
breakfast while their white colleagues at the
next table were served promptly — as they
were all on their way to provide security for a
visit by President Clinton to the United States
Naval Academy at Annapolis. They also
included a black girl with paralyzed legs in
Tampa, Florida, who sat in her wheelchair for
two hours waiting for her food late one night
after a prom.
*plaintiff 21, 040l

(C)
Skeeter, indignant, confronted the waitresses,
and complained to the manager, who shrugged
off their actions, saying “That's how they were
raised, and there’s nothing | can do about it.”
Skeeter quit on the spot; she is black. If that
had been an isolated incident, this moment of
blatant  discrimination

might have passed

unnoted. But Sylvia Skeeter was one of

hundreds of people who came forward to testify

to a widespread pattern of

throughout the Denny’s restaurant chain, a

pattern that resulted in a $54 million settlement
of a class-action suit on behalf of thousands of

black
indignities.

customers who had suffered such

(D)
The pattern of discrimination, the class-action

suit held, was due to the widespread

assumption throughout the Denny’s chain —
particularly at the level of district and branch
manager — that black customers were bad for
business. Today, largely as a result of the suit
and publicity surrounding it, the Denny’s chain
is making amends to the black community. And

every employee, especially managers, must

attend sessions on the advantages of a

multiracial clientele.

82 Aol 2 st
=2

D) ® (C)-D)(B)

27
@ budget deficit
® unfair dismissal
(® antiblack prejudice
@ temporary employment
© wage discrimination

33. 9 2o Wsn Yxsx ke w7

Sylvia Skeeter= O|T0| Q=2 H2E o
Ho| Urt.
X2 JHRl ZQI A Ll{7tDenny’s AlGHOf|Af
KHEO 2 E 2HUCE
Sylvia Skeeter= XIHE& Ao A ZDenny's
A0 A YRUCH
Denny’s AlGhS AMHE2 Tt AZ0| H|7|E
AL
oI Denny's A2 CIFZXEZ 7| ¢t
L2 5t UCh
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