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Effective immediately: There will be no staff
increases during the next two fiscal quarters.
This includes temporary employees as well as
new hires. This decision stems from our dismal
profits in the first two quarters of the year. We
must cut down expenses wherever possible no
matter how much it hurts. Employees who leave
the company during the next six months will not
be replaced. | realize this may be a genuine
hardship in some divisions, but let's see if we
can reorganize as required to avoid hiring
replacements. All pending requisitions for new
hires and permanent temporary employees are
canceled. I'm willing to listen if you believe
these restrictions promise catastrophe in your
department, but be aware that deviations from
this policy will be hard to sell.
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A very successful financial consultant once told
me about being photographed for a financial
magazine at his home. A photographer arrived

with several cases of cameras and lighting

equipment. @He began to shoot several
different pictures of the consultant inside the
house and in the garden. The financial

consultant, by no means a timid soul, protested.
“m a busy man,” @he told the photographer. I
don’t have eight hours for pictures.” Finally, with
the sun setting in the background, the
photographer announced that he had all the
shots ®he needed. When | asked the financial
consultant why he tolerated such a massive
intrusion on his time, he said, “The fellow

obviously had very high standards. @He wasn’t

going to leave until he got the best possible
shot. But what impressed me most was that ®
he loved what he was doing.”
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In the days of the earliest people, most of the

EH

land was covered with dense forests, with open

meadows here and there. Fierce animals
wandered through the forests searching for food.
It might seem as if the animals were more
equipped to (A)[survive / surviving] than humans
were. Some of the animals had tusks and horns
to protect themselves. Others had wings with
B)fty / to fly]

Humans had none of these things. Compared

which away from danger.
with many of the animals, they were small and
weak. But humans had legs that no animals
had. They could walk upright on two legs. This
walking on two legs was very important,
because it left people’s arms and hands (C)[free

/ freely] to be used in other ways.

(A) (B) (©€)
@ survive ... fly ... free
@ surviving ... fly . freely
® survive ... fly . freely
@ surviving ... to fly ... free
® survive . tofly .. free
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In his book Good to Great, Jim Collins tells the

Admiral Stockdale, the

highest-ranking American prisoner of war in

story  of James
Vietham. @Known for his unbreakable character
and resilience, Stockdale described the two
defining characteristics of American captives
who were most likely to survive the brutal
conditions of a Vietnamese prison. First, they
accepted (@rather than

openly faced and
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ignored or dismissed the harsh facts of their
difficulty. stopped @
believing that they would someday get out. In

Second, they never
other words, while they did not run away from
reality, accepting the brutal truths about their
current conditions, they never lost hope @which
all would work out well in the end. By contrast,
both those who believed that they would never
get out and those who believed that they would
be freed within an unrealistically short period of

time ®were unlikely to survive. *resilience %|=2
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Sound is transmitted through air or water as
spreading patterns of vibrational energy. This
energy travels at 1,500 meters per second in
water, about five times faster than in air. @
Although the sea may at times seem surprisingly
silent to human divers, animals with sensory
organs attuned to that medium must find it a
noisy place. @ Swimming animals produce
unintentional noises as they move, feed, and
bend their bodies. 3® Others make intentionally
grunts, groans, chirps, and other noises. @ Noise
is a form of environmental pollution, which can
cause sleep disruption in humans, hearing loss,
heart disease, and in severe cases even mental
instability. ® With those surface wave noises,
vocalizations from whales and seals, and the
mechanical noises we introduce into the sea, the
ocean becomes a cacophony of sounds within,
below, and well above the range of human

hearing. *cacophony 2332
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Advertisements have long provided historians
with insights into America’s social history. @A
historian, for example, can follow the changing
patterns of dieting and weight reduction by

studying newspaper and magazine ads from the
mid-nineteenth century to the present day. @ In
the late nineteenth century and early twentieth
century, one can see a clear trend toward a
heavier and more curvaceous female body.
But during the Jazz Age of the 1920s, a
preference was quickly established for thinness.
@ The widespread use of the automobile, radio,
and increased educational opportunities
encouraged young women to cut off their hair
and kick up their heels. & This preference was
largely promoted by the rapidly expanding movie
industry which began putting a premium on

slender, girlish figures. - curvaceous Zgtst 2409
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I had known for a long time that the people
around me used a method of communication
different from mine; | didn't always like the
means of communication. The manual alphabet
that | entirely depended on gave me a sense of
restraint, of narrowness. This feeling agitated
me with a vexing sense of a lack that should
be filled. | began to persist in using my lips
and voice. Friends tried to discourage this

tendency, fearing lest it would lead to
disappointment. But | persisted, and an accident
soon occurred which resulted in the breaking
1890, Mrs.

Lamson came to see me, and told me of

down of this great barrier. In
Ragnhild Kaata, a deaf and blind girl in Norway
who had actually been taught to speak. Mrs.
Lamson had scarcely finished telling me about
this girl’'s success before | was on fire with
eagerness. | resolved that I, too, would learn to
speak.

calm - jealous

relaxed — terrified
satisfied — impatient
bewildered — depressed
displeased — determined
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“Your company is totally unreliable. Every time
you service our rotary generator here at the
factory, you do a lousy job and it breaks down
again.” Blaming is an easy mode to fall into,
particularly when you feel that the other side is
indeed responsible. But it is usually
counterproductive. Under attack, the other side
will become defensive and will strike back with
an attack of their own. Assessing blame firmly
entangles the people with the problem. When
you talk about the problem, separate the
symptoms from the person with whom you are
talking. You can express yourself as follows:
“Our rotary generator that you serviced has
broken down again. That is three times in the
last month. This factory needs a functioning
generator. | need your advice on how we can
minimize our risk of generator breakdown.
Should we change service companies, sue the

manufacturer, or what?”

O 7522 s|At 7|AE FHIStE}

@ Chst Al Joigel 7|2 efstet

@ EMTI AFES X0 H[HSEA| Of2t.

@ #38H ZM= Ardel XM2|E O|FX| Ot

® 1A5t7] Mol 2ME Ci=tz= SHZSHES =
=5t zt.

22

o

9. cis 29 wzll Sojz Uz JhE MY
9)
One of my graduate school advisers, Tom
Wallsten, used to say that he wanted to
become an expert on wines that cost $15 or
less. Tom’s idea was that if he started buying
fancy $50-a-bottle wines, he would get used to
that level of quality and would no longer be
able to derive any pleasure from cheaper wines.
Moreover, he reasoned that if he started
consuming $50 bottles, over time he would
have to escalate his spending to $80, $90, and

$100 bottles, simply because his taste would

have adapted to a higher level of finesse.
Finally, he thought that if he never tried $50
bottles in the first place, his taste would be
most sensitive to changes in wine quality of
varieties in his preferred price range, further
increasing his satisfaction. With those arguments

in mind, he , became an expert

in $15 wine, and lives very happily that way.

“finesse Il (0|2t D4E, Sghdnt 0SS SA0
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@ kept his spending under control

@ worked with experienced professionals

(® focused exclusively on defeating his rivals

@ learned from others’ failures and successes

® developed skills in managing customer
relationships

Al
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There are about eighty muscles in the face, and

o

they act as tourniquets, either to keep the blood
supply steady while the body is experiencing
wild swings or to alter the brain’s blood supply
and thus, to brain’s

some degree, the

functioning. In a remarkable paper written in

1907, a French physician named Israel
Waynbaum theorized that facial expressions
actually . Other researchers

today are finding the same thing. As Dr. Paul
Ekman told the Los Angeles Times(June 5,
1985): “We know that if you have an emotion, it
shows on your face. Now we've seen it goes
the other way too. You become what you put
on your face. If you laugh at suffering, you
don’t feel suffering inside. If your face shows
sorrow, you do feel it inside.” In fact, Ekman
says, the same principle is used regularly to
beat lie detectors. People who can put
themselves in a physiology of belief — who
match their words and facial expressions —
even when they’re lying through their teeth, will
register truth. *tourniquet X|&CH{

@ change feelings
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@ help cure diseases

® shape the character

@ keep us in a healthy state
® give contradictory messages

A
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War, global warming, and other big issues of

1

ro
mjo

the day concern billions of lives. When we think

about the of our political and
social beliefs, we also need to think about that.
There is no definite set of rules for doing this,
but here is a way to think about it. Imagine a
tug of war with a million people on each side.
Suppose that if the right side wins, a million
lives will be saved. If you are an average
tugger on that side, your responsibility for the
outcome is one millionth, which is very small.
But you also have a one-millionth part in saving
one million lives. Arguably, that is equivalent to
saving one life all by yourself. If we investigate
an issue like global warming, join the right side,
and win, our responsibility for the victory will be
less than one millionth. But billions of lives will
be affected by that outcome. *tug of war: ZC}2|7|

@ quality
® source

@ cause
@ impact

® reality
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Psychologists have confirmed that most people

genuinely believe that they are superior to most
others on most desirable traits — they are willing
to bet small amounts of money on these beliefs

in the laboratory. In the market, of course,
beliefs in one’s superiority have significant
consequences. Leaders of large businesses
sometimes make huge bets in expensive
mergers and acquisitions, acting on the
mistaken belief that they can manage the assets
of another company better than its current

The
responds by downgrading

owners do. stock market commonly
the value of the
acquiring firm, because experience has shown
that efforts to integrate large firms fail
The

acquisitions have been explained merely by

more

often than they succeed. misguided

supposing that the executives of the acquiring

firm are simply less than they
think they are.

*merger and acquisition: (7| g{Q|) Ql=TtH
@ tolerant @ fortunate

@ adventurous (5 conservative

(® competent
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college, forty students waited to give a

i)
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In a
speech on which they would be rated. Half the
students had been assigned random topics, and
the other half the tale of the Good Samaritan
who stopped to help an injured stranger ignored
by people. The students went to another building
to deliver their speech every fifteen minutes one
by one. None knew they were taking part in an
experiment on altruism. Their route passed the
place where a man was lying, groaning in pain.
Of the forty students, twenty-four passed right by,
ignoring the moans. And those who were mulling
over the lessons of the Good Samaritan were no
more likely to stop. For the students, time
mattered. Among ten who thought they were late
to give the speech, only one stopped; among
another ten who thought they had enough time,
six offered help. Of the many factors that are at
one seems to be

play in altruism, a critical

; our empathy

is strongest to the degree we fully focus on

—

someone. *mull over 2&0| AMZtSIC}H

@ listening to the lying person

@ experiences of helping others

® feeling sorry for the needy people

@ simply taking the time to pay attention

® having knowledge of the tale of the Good
Samaritan
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One reason many people keep delaying things
they should do is that they fear they will do
them wrong or poorly, so they just don’t do
them at all. For example, one of the best ways
to write a book is to write itas __ (A)___ as
you can, getting onto paper the thoughts that
come to you without regard to style and edition.
Then you can go back to revise and polish. If |
only wrote when | knew it would be perfect, I'd
still be working on my first book! Do you have
a hard time relaxing if your house is a mess or
if things are out of order? Do you beat yourself
up for making mistakes? I've got a simple

message for you today: It's time to let go of

your (B) . It becomes a stumbling block
that keeps you stuck.
(A) (B)
@ long prejudice
@ clearly optimism
® clearly self-criticism
@ quickly perfectionism
® quickly pessimism
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The bourgeoisification of the movies involved

considerably more than merely upgrading motion

picture content from strongmen flexing their

(A)[adapting /

attributing] more complex story material to the

muscles to Shakespeare. In

screen, filmmakers were forced to upgrade their

own abilities as storytellers. While early

American cinema had been exhibitionist in
nature, content with showing attractions,
subsequent  (post-1908)  American  cinema

became more and more (B)[intent / pessimistic]
on the perfection of narrative skills. Middle-class
audiences who had grown up with the highly
involved plots and fascinating characters of
authors such as Dickens began to demand

more sophisticated film narratives than had their
(C)[successors / predecessors]. Film directors
like D. W. Griffith, who

narrative personae for

carefully crafted

themselves, provided
these new audiences with the kinds of
narratives with which they were familiar in the

theater or in literature.

*bourgeoisification FAtA 3}, £E2 3013}
*persona SOl (pl. personae)
(A) (B) ()
@ adapting ... intent ... successors
@ attributing ....intent ... predecessors
(® adapting ... intent ... predecessors
@ attributing .....pessimistic ... successors
® adapting .... pessimistic ... successors
16. cis 2o 2wz 2 B2 3, 2uy gao| &
°'0| HMAESIX| 2 Ad27? 16)

Spotlights can be more or less focused. When
focused to their maximum extent, they illuminate
a very small area with a very bright light. When
de-focused, they illuminate a larger area, but
the light is less Dintense. The same is true for
attention. When we are relaxed, and not in the
grip of any particular emotion, our mental
spotlight is relatively @unfocused, and more
thoughts may drift through our awareness. When
an emotion occurs, however, our mental
spotlight suddenly (@contracts, focusing on one
small thought to the exclusion of all others. This
thought is wusually a representation of the
external object that @stabilized the emotion.
Love, for example, makes it hard to think of
anything except the beloved. Emotions are often
blamed for ®distracting us, so it might seem
strange to say that they help to focus our
attention. However, emotions distract us from
one thought only to make us pay attention to

another.
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Observations and general circulation models of
climate trends indicate that all regions of the
world will see increased warming, and this will
be particularly marked in polar areas and
mountainous  regions. Coastal areas  will
experience sea level rise. By 2050, we will see
higher temperatures and sea levels, changes in
sea surface conditions and coastal water quality,
increased weather variability, and more frequent
and extreme weather events, even if global
greenhouse gas emissions are stabilized at 2,
C above pre-industrial levels. Already the entire
energy supply chain is significantly vulnerable to
climate variability and extreme events that can
affect energy resources and supplies as well as
seasonal demand; the projected changes will
increase this vulnerability, and thus the need to
adapt to changing conditions.

causes of extreme weather conditions
regional differences in climate change
sustainable development of the environment
preventive measures against global warming
climate change and its impacts on energy
systems
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Taking photographs can relieve the desire for
possession sparked by the beauty of a place;
our anxiety over losing a precious scene can
decline with every click of the shutter. Or else
we can try to imprint ourselves physically on a
place of beauty, perhaps hoping to render it
more present in us by making ourselves more
present in it. In Alexandria, standing before
Pompey’s Pillar, we could try to carve our name
in the stone walls and floors, to follow the
example of Flaubert's friend Thompson from
Sunderland. A more modest step might be to
buy something — a bowl, a lacquered box or a

pair of sandals (Flaubert acquired three carpets

in Cairo) — as a reminder of what we have lost,

like a lock of hair cut from a departing lover's

mane. * mane: HZ|&

@ imprints of past and present living conditions

@ rare and precious scenes captured forever

® reasons to love someone who gives you
pain

@ ways to satisfy the longing to own the
beauty of a place

© critical analysis of the artistic appreciation of
photography
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In the course of the second vyear, children’s
behaviour when involved in disputes with their
siblings or parents changes markedly. One
development that indicates a growing grasp of
the feelings of the person with whom the child
is in conflict is the appearance of teasing
behaviour. Some children at 14 months, in
confrontations  with their siblings, perform acts
that apparently reflect some understanding of
what will annoy the other person. Very often, at
this age, the act involves removal of the older
child’s comfort object or destruction of his or
her favourite possession. By 20-24 months, the
teasing becomes more elaborate. Forty-three
percent of the 18-month-olds were observed to
tease their older siblings, and forty eight percent
of the 24-month-olds. They also anticipated their
mother's response to their physical aggression
and teasing acts.
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Before the Web 2.0, our collective intellectual

o

TEA|

history has been one driven by the careful
aggregation of truth — through professionally
edited
newspapers, and radio and television. But as all

books and reference materials,

information becomes digitalized and

democratized, and is made universally and

permanently available, the media of record
becomes an Internet on which misinformation
never goes away. As a result, our bank of
information  becomes

collected infected by

mistakes and fraud. Blogs are connected
through a single link or series of links to
countless other blogs, and MySpace pages are
connected to countless other MySpace pages,
YouTube

Wikipedia entries, and Web sites with various

which link to countless videos,
origins and purposes. It's impossible to stop the
spread of misinformation, let alone identify its
source. Future readers often inherit and repeat
this misinformation, compounding the problem,

creating a collective memory that is deeply

flawed.
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There are many controversies surrounding the

development of human intelligence. The

traditional views link the development of
intelligence to language or tools, or perhaps to

the need to be flexible and innovative in dealing

with a changing, complex environment. There is

much to be said in favor of all these

possibilities. Recently, however, a new

suggestion has emerged: Higher forms of
intelligence result from the need to handle the
problems of social interaction. This is an
attractive notion, for social interaction requires
numerous talents and abilities, including the
ability to let selected participants in a social
group know the intentions and beliefs of others.
Human intelligence almost certainly did not
result from any single factor. It is most likely
the result of multiple forces acting over long
durations, but social interaction seems like a
good candidate to be one of the primary forces.

@ Flexibility: A Useful Problem Solving Tactic

@ Primary Driving Force for Human Evolution

® Tools for Coping with Complex
Environments

@ Traditional Views on Language and Human
Nature

® Social Interaction: A Major Factor in Human

Intelligence

22. cig 29 uzt (A), (B SoiZ L= =
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Economic distance relates to the time and cost
involved in traveling from the origin to the
destination area and back. The higher the
economic distance, the higher the resistance for
that destination and, consequently, the lower the
demand. _ (A)___ , it follows that between
any origin and destination point, if the travel
time or travel cost can be reduced, demand will
increase. This may be best illustrated by two
turning points in the history of commercial
airline service. The introduction of the jet plane
in 1959 first cut travel time between California
and Hawaii from twelve hours to five hours, and
demand grew dramatically. _ (B) , the
wide-bodied
transatlantic flights in the late 1960s brought a

introduction of the plane for

surge in demand for seats. The introduction of
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these planes cut the travel cost by almost fifty
percent between the U.S. and most countries on
the European continent.

(A) (B)
@ Additionally In a word
@ Additionally On the contrary
® Conversely Likewise
@ Conversely In a word
©® Nevertheless Likewise

23. Abraham Maslowol| 3t cte 2| Lign o
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Abraham Maslow died in 1970, having spent
most of his long working life as lecturer and
professor in psychology at Brandeis University.
From an intellectual standpoint, Maslow’s most
formative years were those which he had spent
in the late 1930s in New York, then, as he
later declared, ‘beyond a doubt, the center of
the psychological universe of that time.” His
preceding studies at the University of Wisconsin
had included

biology and

comparative and experimental

psychology, neurophysiology. In
New York, he concentrated upon the study of
psycho-analysis under Erich Fromm. He himself
was then analyzed by Emil Oberholzer, which
he judged to be ‘the best learning experience of
all.” However, discussion with Alfred Adler not
only introduced him to some of the

shortcomings of the various forms of the

Freudian theory, but also gave him a lasting

sense that Adler's own contribution had been

insufficiently appreciated by US psychologists.
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Proportion of Peaple Meeting Physical Activity
Recommendations: by Sex and Age, 2006

Percent
60

) 53 52 [ 1 Men
50— " e 5 e — I Women

A | —— e gy

This graph shows the proportion of people who
met England’s physical activity guidelines in
2006, by sex and age. @Overall, a consistently
higher proportion of men than women in all age
groups met these guidelines. @ Over one-half
of men aged 16 to 24 met these guidelines,
compared with 33 percent of women. 3® The
proportion of

women achieving the

recommended level of physical activity was
generally stable for those aged between 16 and
54, after which it declined with age. @ The
biggest gap between the two genders can be
seen in the age group of 16 to 24, while the
smallest gap in the age group of 65 to 74. ®
The proportion of men meeting the guidelines in
the age group of 55 to 64 is four times as high
as that of men meeting the guidelines in the

age group of 75 and over.

25. Zoizm 2 ci=ol oojA 2o 22 J4E H
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Rice merchants in Osaka, Japan, had already
set up the world’s first futures market. Rice was
so important in Japan at the time that it was
almost a form of currency in itself.

(A) He paid the farmers ten percent in advance
and owed them the rest. After the harvest came
in, he stored the rice for several months, selling
it for a tidy profit once the north’s poor harvest
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had driven prices up.

(B) The friend was passing through Nagoya on
a journey. He reported that the rice harvest in
the north was going to be bad. Chozaemon
promptly bought the future Nagoya-area rice
harvest.

(C) The idea of forward trading — buying now
goods that are to be delivered later — is said
to have originated around 1620, when a Nagoya
rice merchant named Chozaemon met a friend
from Sendai, in the north of Japan. -* futures
market ME A|ZH(E&HTHI5)

© (A)-(C)-(B) @ (B)-(A)-(C)

@ (B)-(C)-(A) @ (C)-(A)>-(B)

® (C)-(B)-(A)

26. Zolx 2 ci=20] oloj& 2o £ME J}E H
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team, meanwhile, don’t particularly care about

the calendar-toggle.
“toggle HHICH EZ7|(on/offME &= HE & SHLHE HESH
= H 2= 7))

@ (A)-(B)-(C)
@ (C)-(A)-(B)

@ (B)-(A)-(C)  ® (B)(C)-(A)
)_

© (C)»-(B)-(A)
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But even as their size numbers have been
going down, women have been getting bigger.

Why do remote controls have more buttons than
we use? The answer starts with the noble
intentions of engineers. Most product-design

projects must combat “feature creep,” the

tendency for things to become increasingly more
complex until

they no longer perform their

original functions very well.

(A) Even if they think it's lame, they probably
don’t care enough to stage a protest: “Either the
calendar-toggle goes or | quit” In this way,
slowly and quietly, remote controls — and, by
extension, other types of technologies — are
featured to death.

(B) It is an innocent process. An engineer
looking at a prototype of a remote control might
think to himself,
processing capacity on the chip. Rather than let

“Hey, there’s some extra
it go to waste, what if we give people the

ability to toggle between the Julian and
Gregorian calendar?”

(C) The engineer is just trying to help — to
add another astonishing feature that will improve

the remote control. The other engineers on the

In 1958 the Department of Commerce published
a commercial standard for women’s clothing
sizes. ( @ ) But retailers quickly discovered that
they could boost their sales by placing smaller
numbers on garments of any given physical
size, a practice that became known as vanity
sizing. ( @ ) Departures from the published
standard became increasingly  widespread,
Department of Commerce to
1983. ( ® )

manufacturer that refused to practice vanity

leading the
abandon it in Today no
sizing could hope to remain in business. ( @ )
Many women, it seems, prefer garments bearing
smaller size numbers because such garments
create the illusion of being more svelte. ( ® )
The average American woman today weighs
about twenty-five pounds more than her
1960; thus,

women’s size numbers has roughly offset the

counterpart in the deflation of

increase in their actual sizes.
*vanity sizing &]¥Al X|$(AKN AO|=ECH ZAH B 2
OIS 71%8) “svelte ZRIH

28. ci2 29 yge # =zyez @
ct. wizk (A)9} B)ol So{Z L=
7He9 2)

The classic demonstration of the impact of
experience on brain growth was by Nobel
Prizewinners Thorsten Wiesel and David Hubel,
both neuroscientists. They showed that in cats
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and monkeys, there was a critical period during
the first few months of life for the development
of the synapses that carry signals from the eye
to the visual cortex, where those signals are
interpreted. If one eye was kept closed during
that period, the number of synapses from that
eye to the visual cortex dwindled away, while
those from the open eye multiplied. If after the
critical period ended the closed eye was
reopened, the animal was functionally blind in
that eye. Although nothing was wrong with the
eye itself, there were too few circuits to the
visual cortex for signals from that eye to be
interpreted. * synapse A ZA(MXE) Hetg

L g

Two neuroscientists’
that the (A)

experiment demonstrated
of visual experience during

a critical period of development leads to

blindness from the (B) point of view.
(A) (B)

@ quality physical

@ orientation physical

® lack functional

@ intensity functional

® quantity mental

[29~31] & 22 211, 30 EotA .29

(A) During high school and college, | had the
best summer job in the world. | was an
oceanfront lifeguard. In the summer of 1984,
after three years on the beach, | was promoted
to lieutenant. That meant | was responsible for
a ten-block section of beach. One of the things
all lifeguards quickly learn is the most common
task we perform: reuniting lost children with
their parents. It happened hundreds of times
every summer.

(D) We
important rule about lost kids. Parents always

taught every rookie lifeguard an

assume the worst, and many will insist that they
last saw their lost child in the water. Many

quickly jump to the conclusion that their child
has drowned and demand that we start a full-
scale search-and-recovery operation. We taught
every new guard to ask one simple question:
“Where exactly was your child when you saw
him go under water and not come up?”

(C) Over the years, every time | asked that
question, the parent responded with something
like, “I didn’t” We would always find the child
wandering the beach lost and scared. One day
in June of my first summer as a lieutenant, |
got a call from one of my rookie guards that a
child was lost and the parents believed he had
When |
everyone — the lifeguard, the parents, the

drowned. arrived on the scene,
bystanders — was panicked. Everyone believed
the child had drowned.

training failed me, and | began to panic as well.

Unfortunately, my

(B) | was just preparing to declare a drowning

and start a full-scale search-and-recovery
operation when my boss, Rob Hudome, arrived
on the scene. He realized immediately what
was happening. He looked at the father and
calmly asked that all-important question: “Where
exactly was your child when you saw him go
under water and not come up?” The father
replied just as Rob knew he would: “I didn't.”
Rob calmly, but emphatically stated, “Sir, your
son did not drown. He is simply lost, and we
will find him shortly.” Within minutes, we found
the child and reunited him with his parents.
Because he kept his head, Rob prevented the
crisis from becoming a true panic and restored
control. | learned an important lesson that day.
Rob taught me the power of composure and the
ability of one strong leader to establish control

in the midst of chaos.

B TAMo| A st
29

D) @ (C)-D)(B)
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30. 3 2o HSoz J1E MAES H2?

® Look at the Brighter Side of Things

@ A Summer Job Ends Money Worries

(@ Blood Is Always Thicker Than Water

@ Learn How to Swim for Your Survival

® Never Lose Your Composure in a Crisis

31. 9 2o ol et Y8 Yx|BIK| L= He?

O CHEt xHE F0 QYTxTQYUoR YHCH.

Q AXMQYCZ W 22 Sof RHAXZ
S7IgHCY.

® Ots MZ Ato| EXSHA Cixfsto] Anhe
ZHs A|ZiCt

@ XtAlo| MTECE OFE AMZ AMA SEO| HA
ALY,

© AE AxQQlo| N8 ety E gL

032733 L& =22 2 =30 EoIA2.30)

Good manners are not to be put on and off
with one’s best clothes. Politeness is an article
for everyday wear. If you wear it only on
special and rare occasions, it will be sure to sit
awkwardly upon vyou. If you are not well
behaved in your own family circle, you will
hardly be truly so anywhere, however strictly
you may conform to the observances of good
breeding, when in society. The true gentleman
or lady is a gentleman or lady at all times and
in all places — at home as well as abroad — in
the field, or workshop, or in the kitchen, as well
as in the parlor. A snob is — a snob always
and everywhere.

If you see a man behave in a rude and
uncivil manner to his father or mother, his
brothers or sisters, his wife or children; or fail
to exercise the common courtesies of life at his
own table and around his own fireside, you may
at once set him down as uneducated, whatever
pretensions he may make to

Do not fall into the absurd error of supposing
that you may do as you please at home - that
is, unless you please to behave in a perfectly

gentlemanly or ladylike manner. The same rights
exist there as elsewhere, and the same duties
grow out of them, while the natural respect and
affection which should be felt by each member
of the family for all the other members, add
infinitely to their sacredness. Let your good
manners, then, begin at home.

*

snhob: &&=

32. 9| 20| AlMEE Hl2 TR MEE %7

@D You're never too old to learn.

@ A leopard cannot change his spots.

(® Charity begins at home, but shouldn’t end
there.

@ A weird child at times brings sweet fruits at
home.

® Children act in the village as they have
learned at home.

33. g 29 Gzl Soiz w2 JiF MY A
27
@ wisdom @ gentility ® integrity

@ compassion ( diligence
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