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4.

Intellectually, we all know that people can look at issues from
many different viewpoints. Intellectually, we even admit that at
least some of the perspectives that differ from our own have
something to offer — a new opinion on the problem or an
insightful notion. We may even be perfectly capable of bringing
these opposing perspectives to our minds. Yet we persist in
focusing on our own viewpoint, a tendency that David Perkins
calls my-side bias. This my-side bias acts like a default setting. It
overturns our intellectual understanding that different interpretations
of events and different opinions about them are highly likely so
that we return to seeing the world from our own point of view
even after acknowledging differing positions.

5.

Reaching beyond realism, the naturalists tried to illustrate as
faithfully as possible whatever was observable to them within their
literary works. They wanted to reveal the dominant states of things
in all areas of life. While the realists tried to evoke the
impression that the characters really exist and that the events
narrated are the events of ordinary experience, the naturalists
wanted to give a strictly objective depiction of the struggle against
nature as a hopeless fight, believing that human behavior is
determined by the environment. The reason for this shift of the
fundamental idea of realism was the visible decline of the living
conditions of the lower classes in the 19th century. Large cities
became the focus of literature due to miserable housing conditions,
factories, diseases, and widespread hunger.

6.

If there is to be toleration in the world, one of the things taught
in schools must be the habit of weighing evidence, and the
practice of not giving full consent to propositions which there is
no reason to believe true. For example, the art of reading
newspapers should be taught. The schoolmaster should select some
incident which happened a good many years ago, and roused
political passions in its day. He should then read to the
schoolchildren what was said by the newspapers on one side, what
was said by those on the other, and some fair account of what
really happened. He should make them understand that everything
in newspapers is more or less untrue. The critical skepticism
which would result from this teaching would make the children
free from overly naive appeals to idealism in later life.
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Human skin owes its color to the presence of particles known as
melanin. The primary function of melanin is to protect the upper
levels of the skin from being damaged by the sun’s ultraviolet
rays. This radiation poses a critical problem for our kind because
we lack the dense coat of hair that acts as a sunscreen for most
mammals. Hairlessness exposes us to two kinds of radiation
dangers: ordinary sunburn and skin cancers. Melanin is the body’
first line of defense against these afflictions. The more melanin
particles, the darker the skin, and the lower the risk of sunburn
and all forms of skin cancer. This explains why the highest rates
for skin cancer are found in sun-drenched lands such as Australia,
where light-skinned people of European descent spend a good part

of their lives outdoors wearing scanty clothes.
*scanty (X°]) v= 7Fd = W &

8.

Two psychologists, Dan Kindlon and Michael Thompson, who
wrote together a book entitled Raising Cain, argue that America,
as a society, has so mishandled the emotional lives of boys that it
has produced many distant and troubled men. Fathers and mothers,
male and female teachers alike, all unconsciously conspire, the
authors suggest, to limit the emotional development of boys. As
they put it, we want our boys to be “tough” and “strong” based
on images of manliness we absorbed from our culture. So when a
child is hurting, when he’s sad, angry, frustrated, disappointed, or
frightened, we don’t allow him to learn about what he’s feeling.
We push him back inside himself with comments like “Just tough
it out” or “You need to be strong.” As a result, boys lack
“emotional literacy,” the ability to express their own feelings and
understand emotions in others.

9.

After millions of years of experience on earth, we have acquired
the power to affect our planet’s climate. The theory has to do
with the accumulation of dust and carbon dioxide that modern
technology pours into the atmosphere in great quantities. The dust
tends to reduce the amount of incoming solar radiation, thereby
cooling the earth. The carbon dioxide tends to trap heat that
would ordinarily escape to outer space, thereby warming the earth.
If either effect is large enough, the earth’s average temperature
might change a degree or two, with disastrous results. An increase
in temperature might melt the icecaps and raise the level of the
ocean as much as 300 feet. All of this is hypothetical, of course.
No one really knows what, if anything, is happening to the
climate or how long such events might take to occur.
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10.

There are several Egyptian paintings of great interest preserved
among the numerous other remains of Egyptian art in the British
Museum. Unfortunately, the originally brilliant colors of these have
faded, and many of them are now fast decaying. When first
discovered, however, such at least as had not been exposed to the
influence of the atmosphere, their colors were as bright and pure
as when they were first painted, because they had not been
exposed to the influence of the atmosphere. Red, yellow, green
and blue, with black and white, were the colors employed. These
were applied singly, so that no wvariety of tint was produced.
Different colors were used for different things, but almost
invariably the same color for the same thing. Thus men and
women were usually red, the men several shades darker than the
women, water blue, birds blue and green, and so on.

11.

The underlying idea of world history is that the interaction among
human societies resembles not the relationships among building
blocks, but rather among bacteria. Building blocks can be stacked
next to or on top of each other, but they rarely if ever affect
their neighbors’ shapes or composition. Bacteria, however,
fundamentally shape each other as they interact. Because the
membranes covering bacteria are full of pores, bacteria can
exchange genetic information and can even fundamentally alter
each other’s basic make-up when they touch. Similarly, human
societies in contact affect each other’s development. World
historians, recognizing this, seek to understand human history
through studying both developments within societies and the way
in which societies relate to each other. They look not only at the
process of invention but also at the key role played by the

spreading of people, things, and ideas around the world.
*membrane oF< =, =y

12.

Spotlights can be more or less focused. When (focused) to their
maximum extent, they illuminate a very small area with a very
bright light. When de-focused, they illuminate a larger area, but
the light is less intense. The same is true for attention. When we
are relaxed, and not in the grip of any particular emotion, our
mental spotlight is relatively unfocused, and more thoughts may
drift through our awareness. When an emotion occurs, however,
our mental spotlight suddenly contracts, focusing on one small
thought to the exclusion of all others. This thought is usually a
representation of the external object that caused the emotion. Love,
for example, makes it hard to think of anything except the
beloved. Emotions are often blamed for distracting us, so it might
seem strange to say that they help to focus our attention.
However, emotions distract us from one thought only to make us
pay attention to another.
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No magic pills can be given to make a person capable of
matching wits with an expert. But it is possible to acquire through
long experience some appreciation of the point of view of the
laboratory scientist, some understanding of his methods and the
way he conceives a problem. Not a few citizens have made
themselves intelligent critics of scientific work by a process of
self-education in relation to some phase of modern science
connected with their activities in the world of affairs. A series of
episodes has left permanent imprints on their minds which serve
as fixed points — a sort of map to which they may refer any
new proposal from the laboratory.

2.

Until after World War II, only the very wealthy and the famous
enjoyed the benefits of worldwide leisure travel. It was considered
too expensive by most, especially compared to what else could be
done with the money spent on a trip. The common belief was that
buying new kitchen appliances or furniture for a home was a
better investment than taking a short, expensive trip. Now, wealth
abounds to the point that most people in North America own far
more material goods than they need, and travel to foreign places
seems like a perfect investment to broaden one’s perspective on
life. And the memories of trips can last a lifetime, whereas
material goods will wear out in a few years.

3.

According to Confucius, all people are born honest and good, and
deep down, they remain so. Anyone seeing a small child playing
near the water’s edge will worry lest it fall in, he said. Concern
for our fellow human beings and sympathy for the misfortunes of
others are inborn sentiments. All we need to do is to make sure
we do not lose them. And that, said Confucius, is why we have
families. Someone who is always good to his parents, who obeys
them and cares for them will treat others in the same way, and
will obey the laws of the state in the same way that he obeys his
father. Thus, for Confucius, the family, with its brotherly and
sisterly love and respect for parents, was the most important thing
of all. He called it ‘the root of humanity’

4.

The city of Athens established procedures for distinguishing right
from wrong. On the south side of the chief marketplace stood the
Court of the Heliasts, a large building with wooden benches for a
jury at one end, and a prosecution and defendant’s platform at the
other. Trials began with a speech from the prosecution, followed
by a speech from the defense. Then a jury numbering between
200 and 2,500 people would indicate where the truth lay by a
vote or a show of hands. This method of deciding right from
wrong by counting the number of people in favor of a proposition
was used throughout Athenian political and legal life. Two or
three times a month, all male citizens, some 30,000, were invited
to gather to decide on important questions of state by a show of
hands. For the city, the opinion of the majority was equated with
the truth.

*prosecution 7] 4>, 318t
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A major obstacle to discovery is not ignorance but knowledge. | Aselgjal H2Lt ojsfaio] FojLtn, =2|Ho|H, &

Because Aristotle was so comprehensive, logical, and brilliant, his
writings became the ultimate standard of truth for 2,000 years. A
major portion of Galileo’s works was devoted to disproving
Aristotle so that the reader would be able to grasp his arguments.
The difficulty was that a single authority (Aristotle) was held in
such high regard that alternative views could not get a hearing. In
more recent times the work of Freud has had a similar effect.
Freud’s system of analysis assumed certain mental constructs a
priori such that it was very difficult to revise or improve his
theories. The result was that a fairly good number of
psychoanalysts remained Freudians though many psychologists
began to ignore Freud altogether to make progress in their work.
*a priori APH o2
6.
The “mechanical” quality of life that industrialization promoted
was proving to be a source of dissatisfaction for many, which
made it ripe for its satirization by Charlie Chaplin in his 1936
film Modern Times. Chaplin’s famous character, the Little Tramp,
goes to work in a factory. He is instructed to stand at a particular
spot on a fast-paced assembly line and screw bolts onto the pieces
of machinery that pass him at an ever-increasing rate. His hands
become so accustomed to the prescribed movement that even after
he has left the assembly line, he continues to compulsively twist
anything that remotely resembles a screw. In the film’s most
famous scene, he becomes so overwhelmed by his work that he
simply lies down on the conveyor belt and allows himself to be
pulled into the factory’s mechanical belly.

7.

What time of the day is best for exercise? A person can exercise
at almost any time of the day except about two hours following a
large meal, or the noon and early afternoon hours on hot and
humid days. Many people enjoy exercising early in the morning
because it gives them a good boost to start the day. If you have
a difficult time sticking to an exercise program, early morning
exercise is best because the chances of some other activity or
conflict interfering with your exercise time are minimal. Some
people prefer the lunch hour for weight-control reasons. By
exercising at noon, they do not eat as big a lunch, which helps
keep down daily caloric intake. Highly stressed people seem to
like the evening hours because of the relaxing effects of exercise.

8.

The reason nature is so wasteful is that scattershot strategies for
reproduction are the best way to do what mathematicians call
“fully exploring the potential space.” Imagine a desert landscape
with two pools of water separated by some distance. If you are a
plant growing next to one of those pools, you can have one of
two different reproductive strategies. You can drop seeds near your
roots, where there’s a pretty good chance water can be found.
This is safe, but soon leads to crowding. Or you can toss the
seeds into the air and let them float far away. This means that
almost all will die, but it is the only way to find that second
pool of water, where life can expand into a new place, perhaps a

richer one. It is wasteful, but it can pay off in the end.
*scattershot -2} 2]
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In his book Good to Great, Jim Collins tells the story of Admiral
James Stockdale, the highestranking American prisoner of war in
Vietnam. Known for his unbreakable character and resilience,
Stockdale described the two defining characteristics of American
captives who were most likely to survive the brutal conditions of
a Vietnamese prison. First, they openly faced and accepted rather
than ignored or dismissed the harsh facts of their difficulty.
Second, they never stopped believing that they would someday get
out. In other words, while they did not run away from reality,
accepting the brutal truths about their current conditions, they
never lost hope that all would work out well in the end. By
contrast, both those who believed that they would never get out
and those who believed that they would be freed within an
unrealistically short period of time were unlikely to survive.

10.

I was seated in the office of the vice-president of sales of a
company I’d been consulting with for several years. The
vice-president was interviewing someone for the position of
regional sales director and asked me to listen in. The man being
interviewed was an experienced, successful salesman. Still, it was
an important career meeting for him, and he was nervous. His
response to the pressure of the interview was to talk too much.
He felt uncomfortable and was attempting to fill the uncertainty of
the moment with sound. While trying to make a good impression,
he presented himself poorly. A little conscious breathing would
have enabled him to feel better about himself and allowed him to
be more calm and clear.

11.
In the middle of the thirteenth century, Matthew Paris drew a
picture of an elephant, which was the first elephant that had been
seen in England. The figure of the servant by its side is not a
very convincing likeness, though we are given his name, Henricus
de Flor. But what is interesting is that in this case the artist was
very anxious to get the right proportions. Between the legs of the
elephant there is a Latin inscription saying: ‘By the size of the
man portrayed here you may imagine the size of the beast
represented here.’To us this elephant may look a little odd, but it
does show that medieval artists, at least in the thirteenth century,
were very well aware of such things as proportions, and that, if
they ignored them so often, they did so not out of ignorance but
simply because they did not think they mattered.

*inscription A7 &, ¥]*
12. *ile EA]o] 7}t
The Louvre’s CD offers a wonderful view of the Mona Lisa. One
can almost see her very pores on the computer screen; the
reproduction is brighter than the original, revealing more of the
landscape in the background. The zoom tool permits viewers to
carefully examine features as the commentator lists them. Yet
people do still make a journey to see Leonardo’s original painting
in the Louvre. The feeling of awe 1is almost religious as
international crowds file past the mysterious face that rests,
smiling, in her closed glass box. The atmosphere is one of quiet
excitement and people record the momentous occasion with videos
and snapshots. Mona Lisa’s aura is by no means an illusion,
though there is something sadly ironic about visitors’ trying to
capture her with their own mechanical reproductions.
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1.

Parents often fail to address early childhood lying, since the lying
is almost innocent — their child is too young to know what lies
are, or that lying is wrong. When their child gets older and learns
those distinctions, the parents believe, the lying will stop. This is
dead wrong, according to Dr. Victoria Talwar. The better a young
child can distinguish a lie from the truth, the more likely he or
she is to lie given the chance. Researchers test children with
elegant anecdotes, and ask, “Did Suzy tell a lie or tell the truth?”
The kids who know the difference are also the most prone to lie.
Ignorant of this scholarship, many parenting websites and books
advise parents to just let lies go — kids will grow out of it. The
truth is, kids grow into it.

[The Misconception about children's lies]

2.

Because classical music today has largely become something we
listen to in concert or on recordings, it is easy to forget the
essential role it once played as a part of daily life. An enormous
amount of the music written in the Baroque period and earlier
was designed to support dancing. Supplying music for dancing was
an essential task for nearly every composer until the twentieth
century. Vast quantities of dance music were written in the
Baroque period because people danced all the time, and composers
had to supply music to match the demand. As time passed,
however, dance music gradually became more abstract and
sophisticated and eventually left its original real-world function
behind. Put simply, the minuet, which was originally designed to
be danced to, ultimately became something to listen to, and the
switch transformed both content and form.

[Changes in the function of classical music]

3.
A species that survives by eating another species is typically
referred to as a predator. The word brings up images of some of
the most dramatic animals on Earth: cheetahs, eagles, and killer
whales. You might not picture wood warblers, a family of North
American bird species characterized by their small size and
colorful feathers, as predators; however, these beautiful birds are
huge consumers of insects. The hundreds of millions of individual
warblers collectively remove literally tons of insects from forest
trees every summer. Most of these insects prey on plants. By
reducing the number of insects in forests, warblers reduce the
damage that insects inflict on forest plants. The results of a study
that excluded birds from white oak seedlings showed that the trees
were about fifteen percent smaller because of insect damage over
two years, as compared to trees from which birds were not
excluded.

*seedling 5%

[The Role of wood warblers in forest preservation|
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Corporations were once task-oriented groups, created in the ¢EOH;}Z| i’,'E_H 1 O?A1|7|§)1| m%ng %EHE_%O@,}@
nineteenth century through charters to perform specific projects like ;'%l 4 2 %?éfi}b.il t;'i(%?rpo; tg)ﬁﬁ 51“3[11:12
. . . . () TT= T T a=E o=2°9TT N =, ) S
canal or railroad building. The word ‘“corporate” still suggests a o Talo“l f_roqa}ﬁ zb;c:% :E’w?rt?l' “@sz :Ell%i | Ziﬁ
: : : — o | 2ol ZLUD UME 7[HS 2fAfl AMEDF ALB|0| CiE
group engaged in some collective project beyond ma.lqng B0l J[oiote A0lol AnZE Ha MOlsieit:
money for shareholders — and well into the postwar period | J2iLf 1980dcio] ‘28 At2zore| wam HEO, =

corporations continued to define themselves in terms of their
products and overall contribution to society. But with the rise of
“finance capitalism” in the 1980s, shareholders’ profits came to
beat all other considerations, even pride in the product. Harvard
Business School’s Rakesh Khurana, who has recorded the decline
of professional management, traces how the idea of the corporation
evolved through policy statements made by the Business
Roundtable. In 1990, the Business Roundtable representing
America’s large corporations stated that “corporations are chartered
to serve both their shareholders and society as a whole,” including

such stakeholders as employees, customers, suppliers, and
communities.
*charter 91714, &5}
[The Changing conception of the corporation]
5.

In monkey colonies, where rigid dominance hierarchies exist,
beneficial innovations do not spread quickly through the group
unless they are taught first to a dominant animal. When a lower
animal is taught the new concept first, the rest of the colony
remains mostly oblivious to its value. One study on the
introduction of new food tastes to Japanese monkeys provides a
nice illustration. In one troop, a taste for caramels was developed
by introducing this new food into the diet of young minors, low
on the status ladder. The taste for caramels inched slowly up the
ranks: A year and a half later, only 51 percent of the colony had
acquired it, and still none of the leaders. Contrast this with what
happened in a second troop where wheat was introduced first to
the leader: Wheat eating — to this point unknown to these

monkeys — spread through the whole colony within four hours.
*oblivious dolxte]A] Fdh=

[Monkey's deference to authority in adapting themselves to new

things/

6.

The rationale for taking up great growth is that firms need to
“run with the ball” if they ever get that rare opportunity to
suddenly double or triple sales. But there are times when a
slower, more controlled growth is sensible. Risks lie on both sides
as businesses reach for these opportunities. When a market begins
to boom and a firm is unable to keep up with demand without
greatly increasing capacity and resources, it faces a dilemma: Stay
conservative in fear that the opportunity will be shortened, but
thereby give up some of the growing market to competitors; or
expand vigorously to take full advantage of the opportunity, but
risk being overextended and vulnerable should the potential
suddenly fade. Regardless of the commitment to a vision of great
growth, a firm must develop an organization and systems and
controls to handle it.

[The growth and the manageability of companies]
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7.

It is known that the sum of evaporation and transpiration of water
through the leaves of plants will increase with temperature, so that
in hot environments, rising temperatures will make rainwater less
available for human use and crop production before it evaporates.
Rising temperatures will also accelerate the melting of glaciers and
snow in the high mountains. Hundreds of millions of people
downstream of mountains depend on snowmelt and glacier melt
for their water in the spring and summer, and climate change will
greatly threaten these vast areas of Asia and the Americas. For
some decades, the communities will be threatened by flooding
caused by rapid glacier melting, but after that the risk will switch
abruptly to water scarcity when the glaciers disappear altogether.
Snowmelt will come earlier in the spring and not be available
during the dry summer months when crops require water to grow.

[Changes in water availability due to rising temperatures|

8.

Any physical theory is always provisional, in the sense that it is
only a hypothesis: you can never prove it. No matter how many
times the results of experiments agree with some theory, you can
never be sure that the next time the result will not contradict the
theory. On the other hand, you can disprove a theory by finding
even a single observation that disagrees with the predictions of the
theory. As philosopher of science Karl Popper has emphasized, a
good theory is characterized by the fact that it makes a number of
predictions that could in principle be disproved or falsified by
observation. Each time new experiments are observed to agree
with the predictions the theory survives, and our confidence in it
is increased; but if ever a new observation is found to disagree,
we have to abandon or modify the theory.

[The disprovability of theoretical accounts]
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It has been shown repeatedly that the link between amount of
salary and happiness is not as strong as one would expect it to be
(in fact, it is rather weak). Studies even find that countries with
the “happiest”people are not among those with the highest personal
income. Yet we keep pushing toward a higher salary. Much of
that can be blamed on sheer envy. As H. L. Mencken, the
twentieth-century journalist, social critic, and freethinker noted, a
man's satisfaction with his salary depends on (are you ready for
this?) whether he makes more than his wife's sister's husband.
Why the wife's sister's husband? Because (and I have a feeling
that Mencken's wife kept him fully informed of her sister's
husband's salary) this is a comparison that is salient and readily

available.
[} 152 AFIAAE AR}l =4 )]

2.

We are deeply ambivalent about children. Our attitudes to children
are rooted more often in myth rather than in reality. At one
moment we see children as innocents and guard them from every
real or imagined danger; at the next moment we treat youngsters
as monsters from whom society needs protection. Such attitudes
serve both children and society badly. Only those with no
recollection of the childhood cruelties of the playground or the
sports changing room can entertain the illusion that children are
unspoiled by the rougher ways of the world. The attempt to
protect children from every source of harm or danger will create a
generation of young people incapable of looking after themselves.
Society needs to be actively concerned with fostering children's

capacity to look out for themselves.
* ambivalent oF=1# ¢l
[oFEo] AAe] ofalgog ~rg BE 3 5 QR o} g}

3.

The more expert your client is in a given area, the more features
(not benefits) that person needs information about to make a
decision. Knowledgeable people are going to match your message
to what they already have stored in their memory and mind. If
you come across as not knowing the actual working details of
whatever your idea or proposal is, you lose. If you have quality
information, you engage the client and optimize your chances of
making the sale. On the other hand, when your client is not an
expert in a certain area, less information is generally more likely
to be processed more quickly and favorably. In this case, because
less is better, you want that message to be very different. You
want to share benefits and not features with this client. When the
client is not an expert, peripheral cues become crucial.
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4.

It cannot be too often repeated that it is not the so-called
blessings of life, its sunshine and calm and pleasant experiences
that make men great, but its rugged experiences, its storms, and
trials. Early hardship, especially, is often a blessing in disguise. It
is the rough Atlantic Ocean, the cold, dark, winter nights, the
fierce “"northers,” that make the British and the American sailors
the toughest and most skillful in the world. The training in the
school of hardship and sorrow produces the most able pupils, and
the hill of difficulty is the best of all exercises for the
strengthening of mental backbones. Great men can no more be

made without trials than bricks can be made without fire.

* norther 5%
(A3 dzEs 7FsHA &l =t

5.

Because our society equates intelligence with school learning,
children who have difficulty developing the academically prized
capacities are at high risk for feeling “stupid.” Children with
reading disabilities, for example, find it difficult to think of
themselves as smart. They discount evidence of their intelligence,
such as well-developed social skills, clever problem solving in
building a soapbox car, or even above-average scores on IQ tests.
The mother of one such child told me about an incident that
happened when her son Matt was playing at a neighbor's home.
The neighbor later commented, in a surprised voice, “Matt's really
witty! I mean, I knew he was in the special reading group ...”
Her voice trailed off as she realized what she was saying, and
Matt's mother, like every parent whose child struggles with
academic learning, had to contend with yet another person who
felt that such children cannot be intelligent.

[l A3t stq] 5] 913 sk A ohirh]

6.
In our daily lives, all of us, no matter how determinedly upbeat,
rely on what psychologist Julie Norem calls “defensive
pessimism™to get through the day. Not only airplane pilots need to
envision the worst; so does the driver of a car. Should you
assume, positively, that no one is going to cut in front of you or,
more negatively, be prepared to brake? Most of us would choose
a physician who is willing to investigate the most dire possibilities
rather than one who is known to settle quickly on an optimistic
diagnosis. In matters of the heart as well, a certain level of
negativity and suspicion is universally recommended. You may try
to project a thoroughly “positive”outlook in order to attract a
potential boyfriend, but you are also advised to find out more
about him.

* ypbeat 74 9l
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It is important to take a look at the personality that you've
created. Perhaps one of the reasons you keep yourself from doing
this is because you have been an imitator. It is not uncommon to
get hung up on this. It may help to understand that nobody can
create a self from scratch. Everyone has to do the same thing.
Everybody chooses from what is available. Even though you may
have built your personality through imitation, you are not a fraud.
No one else has ever put together the exact same combination that
you have. Do not forget there are only twelve notes in the
musical scale, and yet many hundreds of thousands of unique and
beautiful combinations are created. It is all a matter of how they

are put together.
* fraud Ab7]|3E, AT
[ Sl AT 2le] S SR Aastet]

8.
Global climatic stability and ecological resilience are global public
goods that require cooperative global solutions, whereas fossil fuels
are market goods that promote competition and resource struggles.
The transition to sustainability demands new energy sources that
are ‘“non-rival,”’such as energy from the sun and wind. For
example, U.S. development of cheap and efficient solar power will
not limit China's use of this resource; moreover, China would
likely improve the technology, thus offering benefits to other users.
Unfortunately, international trade institutions such as the World
Trade Organization give priority to private, market goods and
services at the expense of public goods. Countries that cannot
afford renewable energy technologies will continue to burn coal,
preventing the new technologies from helping to address climate
change. Open access to information about renewable energy
technologies is needed to solve this problem.

* sustainability A< 7F5Ad, 374 k3] glo] x|ZE S gl A

[F= 3l =7F 2ol A ol |qA] 7]so] FfrElofoF drl]

9.

In attempting to accomplish a group goal, meeting partners
actually attempt to complete a particular “task.” More than a
single task is usually sought in most meetings, but the tasks are
still distinct. There is a tendency to mix these different tasks
together, however, without recognizing that the individual or group
with whom you're meeting may not understand what specific task
is being undertaken at a particular time. Thus, the task may be to
offer advice, but the group thinks the task is to make a decision.
You may want the group to give factual information, but the
group thinks the task is to provide subjective advice. Some tasks
are inappropriate for some groups. Some tasks are incompatible
with a particular meeting, although the participants will attempt
them. In planning a meeting, make clear what task it is you're

asking your meeting partners to perform.
* incompatible {3
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10.

A few decades ago, people in wheelchairs, as well as many on
crutches and with strollers, couldn't use pay telephones or
revolving doors or buy articles of their choice in a supermarket,
where many shelves were placed too high or too low to be
reached with ease. Stairways needed to be replaced by ramps. In
recent years, this picture has changed greatly. Pay telephones have
been placed in lower positions, many ramps have been built to
accommodate those in wheelchairs, and other important control
areas such as light switches and elevator controls have also been
lowered. But much else needs to be done. For example, most
ramps were simply added to comply with laws governing the
handicapped. Both the materials selected for these ramps and their
angle of incline frequently lead to their icing up or becoming

slippery during the winter.
* ramp A4-E AALE
[ell& 918 Azl o ol ZiAd= ook jht]

11.

Some researchers argue that food science is necessarily
reductive because the entire food system is so complex that all
they can do is break the system down into isolated parts and
study them. The problem is that when nutrients are studied in
isolation, we ignore the vastness of the system as a whole,
making it extremely difficult to know what any given nutrient's
effect really is within the system. For example, the combinations
in which we consume foods and drinks can have tremendous
influence on their benefit or harm. We can hardly absorb the iron
in a steak if we drink a cup of coffee with it. That simple
addition of a particular liquid into the steak meal yields a
different nutritional result. In other words, if we want healthy
meals, we have to understand the entire process of eating — with

all of the factors that affect a healthy outcome.
* reductive SHATO]H 1 FAS FAL8 A0 7Y FoE o7]=)
(742 Sl3 52 AlF1el AAA ] H3AE olsfsliok gt ]

12.

It is true that the police have exercised a degree of discipline in
handling antiracism demonstrators. In this sense they have
conducted themselves rather “nonviolently”in public. But for what
purpose? Over the past few years I have consistently preached that
nonviolence demands that the means we use must be as pure as
the ends we seek. I have tried to make clear that it is wrong to
use immoral means to attain moral ends. But now I must affirm
that it is just as wrong, or perhaps even more so, to use moral
means to preserve immoral ends. Perhaps the police have been
rather nonviolent in public, but they have used the moral means
of nonviolence to maintain the immoral end of racial injustice. As
T. S. Eliot has said: “The last temptation is the greatest treason:

To do the right deed for the wrong reason.
* treason HHAL wljHl
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Texting seems to meet a new communicative need in a society }_ljrlao{l;ml gj“g 1@0“ Hl EE M;%_oj} Q;ﬁ

where increased pressures on time and short attention spans are | $Sdt= Z ZCH 1 OHAI(22F BAIR 2U7)es HEA

i
0

TOo
: : : ARl O Bsk= digilt 345 S8 s S3of 2
increasingly the norm. The medium appeals to people who do not | g5~ w="s= oZet e 2 siiat AZHE st
want to waste time engaging in the linguistic hand-shaking that is | I 42 gf2 At2lS9| BHS D=t O]t L2 5=
ofel g2 A2 AHOfSIOAM ZE ‘Atul2 A0 ARZO|2f

needed in traditional face-to-face or voice telephone conversations | Sajoizick Qajs oiztof| Coi= orye o <2 2w

— what has sometimes been called ‘phatic communion’in | o T e 2y Sel ArﬂfgLﬁA?RI%Lég%g
linguistics. In those contexts it is normal polite behavior to g@olgg%@gﬁ o[ A0 'i’j;%;ai%ﬁ'ﬂ% A
exchange social messages on meeting someone (How are you?, | O A= 22 HIAIA| HU7oiMe BR5A| 25,
Nice day ...), and in some languages the conversational rituals of 7%|01|H A U s & S=Aesiolel 71
greeting and farewell are quite elaborate. None of this is required | £ #0IME 28 BIAR[S0| EXGALE HA|Of
in texting, where the messages are typically short and direct, and | & Sio)c;
introduced with few or no opening remarks. In a face-to-face
setting, they would seem abrupt or even — depending on the
relationship between the participants — rude.

* phatic communion AFal# lo] AlE-

[Characteristics of Texting: Shortness and Directness|

N

2. =22t
Memory is a very basic aspect of cognition, so we might expect Hl L}
it to operate in much the same manner among human beings
everywhere. This is true: No matter where they live and in what | of x
culture, people all around the world have the same basic memory
abilities. This does not mean, however, that memory is unaffected
by culture. For example, in many industrialized societies, students
learn as part of their education to remember lists of unrelated
terms and practice entering abstract information such as
mathematical and chemical equations into their memories. In
traditional societies, in contrast, individuals have little if any
practice with such tasks. People in these societies, too, commit
large amounts of information to memory; but most of it is directly
linked to their daily lives. They only memorize the names of large
numbers of plants and animals that are a part of everyday life.
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[Does Culture Influence Memory?|

3. M M geio|
To live with constant energy, it is important to get your emotional

faults corrected. The late Knute Rockne, one of the greatest
college football coaches ever, said that a football player cannot
have sufficient energy unless his emotions are under spiritual
control. In fact, he went so far as to say that he would not have
a man on his team who did not have a genuinely friendly feeling fo| CH2 AlS Ol
for every fellow player. “I have to get the most energy out of a| U= 22 %{ﬂ&gg o'ili?_,' B
man,’he said, “and have discovered that it cannot be done if he | € wmxj= 29 oAzt 7|ch 4=0j
hates another man. Hate blocks his energy and he isn't up to par gi& EEF% %%ﬂcéﬁﬁoﬂﬁﬁfﬁ'a
until he eliminates it and develops a friendly feeling.” People who | &2 z7 =ct. ooz o|z{3t satko|
lack energy are disorganized by their deep, fundamental emotional | °HI%. |7t 7kSSiCh

and psychological conflicts, such as guilt and fear. Sometimes the
results of this disorganization are extreme, but healing is ever
possible.
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4.

Not surprisingly, workers are more productive and effective when
they receive guidance and support based on an accurate appraisal
of their performance. In an ideal world, appraisal of
workers’performances would be based solely on how well they do
their ~ jobs.  However, subjective  biases  often  affect
workers’evaluations. For example, supervisors tend to focus on the
worker rather than on the worker’ performance. Supervisors may
form general impressions of liking or disliking workers and base
their evaluations on these impressions rather than on the work
performed. The tendency to rate workers according to general
impressions can be reduced by instructing raters to focus on how
well the worker carries out specific tasks. Learning theorists have
suggested that the criteria for appraisal be totally objective —
based on publicly observable behaviors and outlined to workers
and supervisors before performance. Workers should be penalized
for no such thing as “poor attitude.”

[Unbiased Appraisal of Workers’Performance|

5.

Given the growing human population, it is difficult to imagine a
complete stop to habitat destruction. However, biologist Norman
Myers and his collaborators have concluded that twenty-five
biodiversity “"hotspots,” making up less than two percent of
Earth's surface, contain up to fifty percent of all mammal, bird,
reptile, amphibian, and plant species. Hotspots occur in areas of
the globe where favorable climate conditions lead to high levels of
plant production, such as rain forests, and where geological factors
have resulted in the isolation of species groups, allowing them to
diversify. Stopping habitat destruction in these hotspots could
greatly reduce the global extinction rate. Of course, preserving
these biodiversity hotspots 1s not easy, but by focusing
conservation efforts on hotspot areas at the greatest risk, humans
can very quickly prevent the loss of a large number of species.

[Biodiversity Hotspots: Key Areas for Species Conservation|

6.
Newspapers love to print stories about five-year-old musical
prodigies giving solo recitals, but you rarely read about one going
on to become a Mozart. The point here is that whatever his initial
gift, Mozart was also an artist who learned to work on his work,
and thereby improved. In that respect he shares common ground
with the rest of us. Artists get better by sharpening their skills or
by acquiring new ones; they get better by learning to work, and
by learning from their work. They commit themselves to the work
of their heart, and act upon that commitment. So when you ask,
“Then why doesn't it come easily for me?”’ the answer is
probably, “Because making art is hard!” What you end up caring
about is what you do, not whether the doing came hard or easy.

* prodigy 3 =l

[What Really Matters in Making Art]
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Undeniably, cancer comes with age. Eighty percent of all cancers
happen after age sixty-five, and by the end of life about one-third
of us will be stricken by cancer. But cancer is not due to aging
itself. It strikes later in life because a long life span provides
cancer a longer incubation period in which to develop. Cancer is
not an overnight phenomenon like an infection; it is a long, slow
process that happens over twenty, thirty, or forty years, as cells
are bombarded by free radicals, causing initial mutations in genetic
DNA, followed by years of tiny encouragements to grow into a
tumor and then to spread to other tissues in the body. A cancer
discovered today is the result of free radical catastrophes that

began occurring several decades ago and are still piling up.
* free radical A Ak~

[Cancer: A Long Time Comer|

8.
Consider an eight-year-old girl who is given a hammer and nail to
hang a picture on the wall. She has never used a hammer, but
from observing others do this she realizes that a hammer is an
object to be held, that it is swung by the handle to hit the nail,
and that it is usually swung a number of times. Recognizing each
of these things, she fits her behavior into this schema she already
has (assimilation). But the hammer is heavy, so she holds it near
the top. She swings too hard and the nail bends, so she adjusts
the pressure of her strikes. These adjustments reflect her ability to
slightly alter her conception of the world (accommodation). Just as
both assimilation and accommodation are required in this example,
so are they required in many of the child's thinking challenges.

* schema w74 A]A]

[How Children Use and Adjust Their Knowledge]
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1.

“I am what I am and that's all what I am,’the cartoon character
Popeye used to say. In the information age, openness— whether it
concerns your intentions, the information you provide, or even
your admiration — has become a valuable and much-sought-after
attribute. People respond with trust when they know you're dealing
straight with them. At a conference, when I run into someone Ive
been dying to meet, I don't hide my enthusiasm. "It's a pleasure
to finally meet you. I've admired your work from afar for quite
some time and been thinking how beneficial it might be if we
could meet one another." Always keep in mind that you should be
transparent when you're looking to establish a deeper, more

meaningful connection.
* from afar H#] A

2.

The spirit of modern science was born with the Renaissance. What
made the scientific method new in the Renaissance was its
emphasis on observation as a route to knowledge. How do you
know something is true? There are two possible roads to the truth:
You can sit in your armchair and reason about what you think
must be true, or you can go out and see what happens in the
world. For example, you might reason that planetary orbits must
be circles because a circle is a perfect shape, and it would make
sense for the universe to be organized in terms of perfect shapes.
Or you might get a telescope and see the planets and try to
determine what orbital shape is consistent with what you see.
Before the Renaissance, contemplation and logic were often
considered the best route to knowledge.

3.

Some biologists have explained how evolution can lead to greater
and greater degrees of cooperation. Repeatedly in the history of
life, replicators have teamed up, specialized to divide the labor,
and coordinated their behavior. It happens because replicators often
find themselves in nonzero-sum games, in which particular
strategies adopted by two players can leave them both better off,
as opposed to a zero-sum game, where one player's profit is
another player's loss. An exact analogy is found in the play by
William Butler Yeats in which a blind man carries a lame man
on his shoulders, allowing both of them to get around. During the
evolution of life this dynamic has led replicating molecules to
team up in chromosomes, cell organs to team up in cells, cells to
form into complex organisms, and organisms to hang out in

societies.
* replicator -1 12}
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The best way to evaluate people is to watch them work. This isn't
practical in the selection process, so the next best method is to
use simulation. This is an exercise that demonstrates how well an
applicant can perform key job responsibilities and is useful in
evaluating applicants with little previous experience in the area.
For example, if you are seeking servers who can use suggestive
selling techniques effectively, you might give them an assignment
to role-play upselling products on your menu. You would provide
the applicant with a role description, information about menu items
to upsell, and a partner to role-play the situation. If you were
interviewing bell staff attendants and you wanted to hire
individuals who have knowledge of the city, you might ask
applicants several questions about area restaurants and for
directions to area attractions to test their ability to answer guest

questions in a knowledgeable manner.
* suggestive selling -7+

5.

An English teacher once introduced me to her way of
accommodating differences in her classroom. Each student has his
or her daily folder. Inside each folder, she will write instructions
to each student about what is expected of him or her during the
work that will generally be assigned to the class that week. One
student may be told to only do five of the twenty spelling words
that week. Another may be told to find a story to read on the
same topic that the rest of the class is doing. She explains that
each of us has differences. Some of us play basketball better than
others. Some of us run faster than others. So, it is not fair to
expect everyone in the classroom to accomplish the same things.

6.

Much of socialization takes place during human interaction,
without the deliberate intent to impart knowledge or values. For
example, a four-year-old approaches two teachers conversing and
excitedly says, “Miss Jones, Miss Jones, look!” One teacher says,
“Sally, don't interrupt; we're talking.” Later that morning Sally and
her friend Tanya are busily playing with Legos. Sally is
explaining and demonstrating to Tanya how to fit the pieces
together. Miss Jones comes over to the block corner and interrupts
with, “Girls, please stop what you're doing and come see what
Rene has brought to school.” It is very likely that the message
Sally received from the morning's interactions was that it is not
OK for children to interrupt adults, but it is OK for adults to
interrupt ~ children. The example shows that unintentional
socialization may be the product of involvement in human
interaction or observation of interaction.
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7.

In a classic series of experiments, rats were given various types of
food and then exposed to radiation several hours later that made
them sick. The rats learned to avoid the foods that were followed
by illness on the basis of a single trial. By contrast, when they
were exposed to avoidable light and sound signals followed by
radiation-induced sickness, the rats did not learn to avoid these
signals even on repeated trials, although they did learn very
quickly to avoid such signals when they were paired with electric
shocks. The results suggest that the rats behaved as though they
assumed that if they became sick this must have been caused by
something they ate, but that exposure to noises and lights were
not the sorts of thing that could cause sickness.

8.

When you see an apple, how do you know it has seeds inside?
You've never seen this apple before, but you know about the
seeds because you generalize from other apples to this apple; in
other words, you put this object in the category apple. You can
identify the class or category to which an object belongs, even if
you've never seen that particular example of the object before. A
category is a group of objects that have something in common
(e.g., dog is a category) and an exemplar is an instance of a
category (a particular dog is an exemplar of the category dog).
Your experience allows you to generalize, that is, to apply
information gathered from one exemplar to a different exemplar of
the same category. In other words, things you know from your
experience with dogs (it eats, it breathes, it could bite you but
probably won't, it smells when wet) can be applied to any dog.

9.

For any given topic in science, it should be possible to improve
experimental procedures, develop better statistical tests, explain
exceptions, etc. Falling in love with a theory and developing that
contented glow of companionship is a guaranteed way to overlook
opportunities to improve the field. To put it another way, the
scientist needs to develop an eye for imperfections which can be
improved. If different individuals seem to debate without
resolution, perhaps it is because they are using terms differently or
perhaps it is because certain phenomena act differently in different
systems. In either case, an opportunity exists for clarification.
There are always odd phenomena that don't fit in, and they offer
opportunities for discovery. For example, certain lizards can
reproduce without males. How did this evolve? What about
mutations in such a system? Maybe the opportunities exist at the
experimental level.
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10.

My direct experience of African nkisi nkondi fetish statues from
Loango, in the Kongo region, which are bristling with nails, is
that they look quite fierce — like a horror-movie monster. This
first perception is modified when I learn ‘external facts’ that the
nails were driven in over time by people to register agreements or
seal dispute resolutions. The participants were asking for support
for their agreement (with an expectation of punishment if it is
violated). Such fetish sculptures were considered so powerful that
they were sometimes kept outside of the village. Although I may
directly perceive that the sculptures embody frightening power, I
do not understand their social meaning without understanding
additional facts about why and how they were made. Original
users would find it very odd for a small group of them to be

exhibited together in the African Art section of a museum.
* fetish =&, uje] o4t

11.

When making decisions, people almost always assume that more
information is better. Modern corporations are especially dependent
on this idea and spend a fortune trying to create ‘‘analytic
workspaces” that “maximize the informational potential of their
decision-makers.” These conventional practices are based on the
assumptions that executives perform better when they have access
to more facts and figures and that bad decisions are a result of
ignorance. But it's important to know the limitations of this
approach, which are rooted in the limitations of the brain. The
prefrontal cortex can handle only so much information at any one
time, so when a person gives it too many facts and then asks it
to make a decision based on the facts that seem important, that

person is asking for trouble.
* prefrontal cortex (<)) A5 ol Q&= A

12.

One of the best examples of the trend toward worldwide
uniformity comes from black-and-white photographer John Spence
Weir, who has been visually documenting the modern history of
Mexico for the past fifty years. According to him, the story of
Mexico is really the story of the slow removal of color. At one
time all the houses were purple, pink, yellow and orange. The
clothes and baskets, markets and people, were colorful, too. But
today, no one wants a purple house with yellow shutters. They all
want beige. Everything is beige — beige clothes, beige stores,
beige garden walls. The wealthy people wanted their homes to
look just like the houses in the United States. So they started
painting them beige. He said, “If I have a regret it's that I should
have been photographing Mexico in color. I missed the entire
story.”
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In an experiment, researchers presented eight college students with ol
AM 2GS S0 RS9 HA

thirteen sets of three anagrams. In eight of the thirteen trials, NN S ool AtSe 5
paﬁicipants solved their anagrams 'Working alone %n separated %_@,H 25101_!% f’i“ag% zjfﬂ%’m S5 = 2 ol
private spaces. In the other five trials, they were instructed to ifg Z%g_tilogﬁaf 2 j%ltglﬂtﬂnl %ﬁgﬂ%mﬂ E% ED;I
stand up, walk to the front of the room, and try to solve the glngﬁir'%&%%"iagufﬁl Btofot L:ﬂ;lzl'_g(jll

. . . = =2 To& A _gJ—LML _ T
anagrams on a large blackboard in plain view of the other | E2i59| ZEtolats HEH2 OfE AS|H HAS HE
Ll, 2571 BE= oA HIE StAH =T 2

participants. In these public trials, performing well on the | 3 g %007 oo 1o WEQT’

anagrams was more important, since the participants would reap | 2t S2482 Add S/HMUIM ;Eﬁ'_E‘l_s*%
some social rewards in the form of the admiration of their peers ﬁxlf 220 27 | 2 o St
or be humiliated if they failed in front of everyone. Would they | ot=
solve more anagrams in public, when their performance mattered
more or in private, when there was no social motivation to do
well? As you've probably guessed, the participants solved about
twice as many anagrams in private as in public.

* anagram A2} vH7] 5o
2

The anagram experiment suggests that when the participants have
to demonstrate their competence in front of other people, they tend
to perform less successfully.
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2.

One study found that people who had just watched a video of
television bloopers were better at solving a puzzle long used by
psychologists to test creative thinking. In the test people are given
a candle, matches, and a box of tacks and asked to attach the
candle to a corkboard wall so it will burn without dripping wax
on the floor. Most people given this problem fall into “functional | s Jjzt =0l grao2 Argst
fixedness,’thinking about using the objects in the most| St et 258~
conventional ways. But those who had just watched the funny | jztso) bisi,
film, compared to others who had watched a film on math or | HE%, -1eletol 32
who exercised, were more likely to see an alternative use for the | sio 2zx|7|2 LAl
box holding the tacks, and so come up with the creative solution: | uleto] S2© 2o/l
tack the box to the wall and use it as a candleholder. ol QojAf |ZOI O]HS AR5 =Ct

* blooper H}H A9 Al
4

A good laugh provides intellectual benefits when it comes to
solving a problem that demands a creative solution
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3.

Sensory adaptation is extremely useful. It allows us to “get used
to”the train whistle during the night and learn to sleep through it.
It allows the people who live near a paper mill to get used to the
odor that makes visitors to their town wrinkle their noses. This
kind of habituation allows us to notice what is different in case
we need to react to some change — and then to ignore it so that
we can turn our attention elsewhere. But it has a drawback. We
can miss any change that occurs slowly because we are
habituating to it without even realizing it. This means that the
same sensory habituation that enables us to sleep through the train
whistles can cause us to miss noticing smoke if it has been
seeping very slowly into the room, which can cause serious
damage.
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Sensory adaptation enables us to get used to familiar things so
that we can use our attention effectively, but it may also hinder
us from noticing slow changes
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The Greek philosopher Aristotle proposed a system of classifying
animals based on their exterior similarities, but his results were
not very useful. Using his system, we would place airline pilots,
gliding squirrels, flying fish, owls, and grasshoppers into the same
group as birds because each can fly! Such an arrangement is an
artificial system of classification. By contrast, the natural system of
classification for living organisms that biologists use today relies
on the evolutionary history and developmental characteristics of
organisms. We place all insects together regardless of their flying
ability just as we place all books by Melville together, all
compositions of Bach's sons together, and all sea stars together
because each group has a common underlying natural origin. The
groups are arranged systematically— that is, in some order that
makes structural and evolutionary sense.

. 2

Contrary to Aristotle's classification in which animals were grouped
in terms of superficial resemblance, the natural system of
classification appeals to the basis of the evolutionary species.

5.
The classic demonstration of the impact of experience on brain
growth was by Nobel Prize-winners Thorsten Wiesel and David
Hubel, both neuroscientists. They showed that in cats and
monkeys, there was a critical period during the first few months
of life for the development of the synapses that carry signals from
the eye to the visual cortex, where those signals are interpreted. If
one eye was kept closed during that period, the number of
synapses from that eye to the visual cortex dwindled away, while
those from the open eye multiplied. If after the critical period
ended the closed eye was reopened, the animal was functionally
blind in that eye. Although nothing was wrong with the eye itself,
there were too few circuits to the visual cortex for signals from
that eye to be interpreted.

* synapse (A173AE) HgH-

4

Two neuroscientists’experiment demonstrated that the lack of visual
experience during a critical period of development leads to
blindness from the functional point of view.
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6.

Many European nations take an approach to social protection that
differs from the social insurance in the United States, which
distributes benefits on the basis of contributions made into an
insurance system during periods of employment. In Sweden, for
example, the government offers benefits on the basis of citizenship
rather than on the basis of contribution. Qualification for benefits
does not rely on past work history, contributions, or income levels.
Universal health care makes medical services available to all
citizens. Some argue that programs based on citizenship rights
promote even more popular support than social insurance. Despite
their general popularity, social insurance programs tend to divide
mainstream workers from those who do not qualify. A gap
emerges between the “haves”’and ‘“have-nots.” In contrast, universal
systems gain support from all segments of the stratification system
and unite rather than divide citizens.

L 2

Unlike the social insurance in the United States where the
distribution of benefits is based on contribution, the social
protection in Europe emphasizes the importance of equality.

* stratification AF3] A 3(A1%)

7.

Humor can wipe out perceptions of media violence. When humor
is present, most viewers regard the violence as absent, even if all
other factors are present. This allows viewers to experience some
of the highest rates of graphically violent acts while feeling that
they are watching no violence. For example, viewers did not rate
cartoons as particularly violent although in fact the cartoons did
present very high rates of shootings and bombings. They probably
think that there is no harm because the cartoon characters are not
really hurt, and there is no violence when there is no harm. There
may be no harm to characters, but there is more serious harm to
viewers than when humor is absent. When violence is linked to
humor, people tend to ftrivialize violence. This 1is particularly
troubling because the more trivial forms of violence are more
likely to be imitated.

4

Media violence portrayed in a humorous way is particularly
harmful because people are more likely to consider it acceptable.

8.

In the history of China, the economy first truly flourished in the
unstable Zhou dynasty of the first millennium BC. Later, after the
Han empire fell apart in AD 220, the Three Kingdoms period saw
a rapid advance of culture and technology. When the Tang empire
came to an end in 907, and the °‘Five Dynasties and Ten
Kingdoms’fought each other continually, China experienced its
most spectacular burst of invention and wealth yet, which the
Song dynasty inherited. Even the rebirth of China in the late
twentieth century owes much to the breakup of government and to
an explosion of local autonomy. The burst of economic activity in
China after 1978 was driven by ‘township and village enterprises’
agencies of the government given local freedom to start
companies. One of the conflicting features of modern China is the
weakness of a central, would-be authoritarian government.

4

China prospered in many respects, including economy, culture and
science, when it was fragmented.
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Flexible programs give employees some control over their work
hours. They include a variety of arrangements, depending on the
business. Some programs allow people to set their starting and
quitting times each day. For example, a clerk with children might
work from seven to three so she can be home when school is
out. Other flexible programs offer compressed workweek options
that allow a person to work ten hours a day for four days instead
of eight hours a day for five. According to the Society for
Human Resource Management, forty-six percent of firms have
flexible starting times and twenty-three percent permit compressed
workweeks. Managers sometimes complain about flexible work
schedules because they are complicated to manage. Nonetheless,
productivity and job satisfaction of federal workers shot up after
the government implemented flexible work schedules in 1985.

2.

People with high self-esteem have confidence in their skills and
competence and enjoy facing the challenges that life offers them.
They willingly work in teams because they are sure of themselves
and enjoy taking the opportunity to contribute. However, those
who have low self-esteem tend to feel awkward, shy, and unable
to express themselves. Often they compound their problems by
opting for avoidance strategies because they hold the belief that
whatever they do will result in failure. Conversely, they may
compensate for their lack of self-esteem by exhibiting boastful and
arrogant behavior to cover up their sense of unworthiness.
Furthermore, such individuals account for their successes by
finding reasons that are outside of themselves, while those with
high self-esteem attribute their success to internal characteristics.

3.

Economic distance relates to the time and cost involved in
traveling from the origin to the destination area and back. The
higher the economic distance, the higher the resistance for that
destination and, consequently, the lower the demand. Conversely, it
follows that between any origin and destination point, if the travel
time or travel cost can be reduced, demand will increase. This
may be best illustrated by two turning points in the history of
commercial airline service. The introduction of the jet plane in
1959 first cut travel time between California and Hawaii from
twelve hours to five hours, and demand grew dramatically.
Likewise, the introduction of the wide-bodied plane for
transatlantic flights in the late 1960s brought a surge in demand
for seats. The introduction of these planes cut the travel cost by
almost fifty percent between the U.S. and most countries on the
European continent.
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4.

In offering help to their partners, women are inclined to express
sympathy and share examples of their own similar experiences in
an effort to convey the message, "I understand you; you're not
alone." In contrast, men are more likely to help by
problem-solving or offering suggestions. Both are caring responses!
But often neither effort goes over very well. Women are apt to
hear men's problem-solving efforts as unsympathetic. What women
want is a sympathetic ear, what they hear is an impatient, "Why
don't you just fix it this way?" — often with the shaming
message that they are incompetent. In turn, men are truly puzzled
by their partners’lack of appreciation for their problem-solving
efforts. Moreover, the rejection of their well-meaning offer of help
is hurtful and, in many cases, shaming.

5.

In all societies, relatives are referred to by special terms. In every
system of kinship terminology, some relatives are classed together
(referred to by the same kinship term). For example, in the
kinship language of English, the individual uses the term “aunt” to
refer to both the mother's and the father's sisters. The women who
marry the brothers of either the father or the mother are also
called aunts. The English language puts these women together in
the same category because their relationship to the individual in
terms of intimacy and authority is generally similar. In other
cultures, however, where the father's sister and the mother's sister
have different rights, obligations, and relationships to the
individual, these female relatives are differentiated from each other
(called by different terms). Thus, the ways in which relatives are
classified differ from culture to culture. * terminology 8-

6.

As most parents will tell you, children sometimes prompt how
others treat them. The way you socialize children is often
influenced by their reaction to you. For example, I needed only to
look sternly at my son or speak in an assertive tone, and he
would comply with what was asked of him. However, my
daughter would need to experience consequences — being sent to
her room, withdrawal of privileges, having to do extra chores —
before she would comply with family rules. Even in college, she
had to get numerous parking tickets before she realized paying for
them was more painful than getting up earlier to find even a
distant parking space from her class and walking. Thus, not only
do children actively contribute to interactions, but in so doing,
they affect their own developmental outcomes, transforming
themselves in the process and influencing how others respond.

* comply whEr}, -$-3}c}.
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Music affects our emotions indirectly, by changing our mood.
Little scientific research has been done to find exactly which kinds
of music tend to put people in which moods. Nonetheless, most
people today know the irritating effects of being exposed to loud,
repetitive music from a fellow-passenger's MP3 player. Hearing
such music does not usually send you into a fit of rage
immediately. Rather, it gradually puts you in a bad mood, which
then makes you more easily angered. Similarly, supermarkets do
not use soft music to make us happy directly; that would rather
defeat their objective, since the supermarket bosses do not want
you to feel fulfilled by the music itself. Rather, they hope that the
music will put you in a relaxed mood, which will in turn make
you more sensitive to happy thoughts, such as the pleasure of
consuming an expensive chocolate cake.

8.
An illusion that has puzzled man for hundreds of years is the
moon illusion — the fact that the moon looks larger near the

horizon than when it is overhead. In actuality, of course, the
moon does not change size, and the image cast on the retina is
the same whether the moon is overhead or at the horizon. What,
then, is the cause for such a difference? One theory holds that
when the moon is seen in context — that is, in relation to its
background — objects in the background provide distance cues.
Since we think of the moon as being farther away than the trees
and buildings seen with it on the horizon, we perceive it as
larger. In other words, if the retinal image of an object remains
constant, an increase in apparent distance will produce a
corresponding increase in perceived size.

* retina "2F
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1.

My husband, Greg, told me about an eight-year-old boy who had
a splendid way of reacting to derision. Greg was working as an
interior home painter at the time. As he was painting an upstairs
bedroom, the young boy watched him curiously for a while and
then asked if he could help. Greg gave him a roller and a few
tips. The youngster had been painting the wall for about five
minutes when his older brother leaned on the door to observe.
After a moment, he said, “That looks terrible. You're doing a
terrible job.” With barely a noticeable pause in his work, the
eight-year-old responded, “Well, of course, I'm just learning. This

is the first time I've ever done this.”And he went on working,
* derision H]-%5, =%
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2.
In 1957, a young Muslim in Harlem witnessed the beating of a
drunken black man by several policemen. When the Muslim
protested, the police beat him senseless and carted him off to jail.
An angry crowd gathered outside the police station, ready to riot.
Told that only Malcolm X could prevent violence, the police
commissioner brought him in and told him to break up the
protesters. Malcolm refused. Speaking more mildly, the
commissioner begged him to reconsider. Malcolm calmly set
conditions for his cooperation: medical care for the beaten Muslim,
and proper punishment for the police officers. The commissioner
reluctantly agreed. Outside the station, Malcolm explained the
agreement and the crowd dispersed. In Harlem and around the
country, he was an overnight hero — finally a man who took
action.

* police commissioner 73 & =%}

3.

We met Tasmika one afternoon when we were visiting Tanya and
her son, Victor. Tasmika was playing with Victor. She was a
small child with quick dark eyes and long braids of hair that
reached her waist. There was nothing shy about Tasmika. She
was happy and cheerful. She smiled and tossed her braids as she
talked, and she seemed to fill the room with her liveliness. Tanya
told us that Tasmika lived on the next street with her mother and
father. She added with a smile that Tasmika was also in first
grade and that she was a good reader. That was all Tasmika
needed to hear. She had come straight from school, and she had
her book bag with her. She opened it up, took out a book, and
flipped through the pages.

4.
Marlon Brando was the leading man in Charlie Chaplin's last
movie, 1967's A Countess from Hong Kong. The two men never
went together well, and Brando emerged from the experience with
considerable bitterness for the filmmaker he had once called
“Probably the most talented man the medium has ever produced.”
Chaplin, he revealed in his autobiography, was a “fearsome cruel
man,’and “an egotistical tyrant and a penny-pincher.” “He harassed
people when they were late,”Brando charged, “and scolded them
unmercifully to work faster.” One time when Brando showed up
fifteen minutes late to the set, Chaplin chewed him out in front of
the entire cast and crew, scolding him as a disgrace to the acting
profession. He subsequently demanded and received an apology
from Chaplin. For his part, Chaplin said that working with Brando
was simply “impossible.”

* penny-pincher 53]
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A very successful financial consultant once told me about being
photographed for a financial magazine at his home. A
photographer arrived with several cases of cameras and lighting
equipment. He began to shoot several different pictures of the
consultant inside the house and in the garden. The financial
consultant, by no means a timid soul, protested. “I'm a busy
man,’he told the photographer. “I don't have eight hours for
pictures.” Finally, with the sun setting in the background, the
photographer announced that he had all the shots he needed. When
I asked the financial consultant why he tolerated such a massive
intrusion on his time, he said, “The fellow obviously had very
high standards. He wasn't going to leave until he got the best
possible shot. But what impressed me most was that he loved
what he was doing.”

* intrusion -f, %]
6.
When his son, Justin, told him he was dropping out of college,
Seth did his best to hide his disappointment. Still, he was upset
and needed someone to talk to. Hoping that his brother would
understand, Seth gave him a call. It wasn't easy for Seth to talk
about his feelings, so he started out making small talk. After a
few minutes he told his brother that Justin was dropping out of
college and that he was very discouraged about it. There was a
pause, and then his brother went on to talk about something else.
Seth was shocked. How could his brother be so unsympathetic?
With great effort, he confronted his brother, saying, “Didn't you
hear what 1 said?” His brother replied that he had never thought
of Seth as someone who needed emotional support.

7.

One morning, Hughie went to see a great friend of his, Alan
Trevor. Trevor was a painter and artist. When he took up the
brush he was a real master, and his pictures were eagerly sought
after. He had been very much attracted by Hughie at first, it must
be admitted, entirely because of his personal charm. “The only
people a painter should know,” he used to say, “are people who
are beautiful, people who are an artistic pleasure to look at, and
restful to talk to. Men who are well-dressed and women who are
lovely rule the world — at least they should do so.” However,
after he got to know Hughie better, he liked him quite as much
for his bright, cheerful spirits, and his generous, careless nature,
and had asked him to come to see him whenever he liked.

8.
The death of Martha Graham on April 1, 1991 finally permitted
Agnes de Mille to publish her biography of the dancer, after
nearly twenty-five years of work and four years of waiting. It is a
measure of de Mille's respect for Graham that she should have
withheld until after the subject's death what is by any standard an
affectionate and appreciative account of her life and art, rather
than risk offending Graham's own sense of herself in the slightest
degree. De Mille seems to feel that she is approaching something
truly sacred in discussing Graham, not simply writing the life of a
rare artist and an old friend who had become a touchy old
woman. She tells us in her preface that Martha had wished to
leave a legend, not a biography; and she knows she is going too
far.
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1.

My dear friends and colleagues, you and I have fought the good
fight for the peregrine falcon, and we have won a great victory.
Now, this bird has been officially removed from the endangered
species list. What we have accomplished together is truly
incredible, and I believe that the recovery of the peregrine falcon
will be recorded in the annals of conservation as a major event of
the twentieth century. But, as we all know, conservation is a
continual series of challenges — the fight for conservation never
ends — and so I urge you: press on to meet new challenges, for
they surely await, and will always be waiting for, those who

strive to keep the earth fit for life in all its many beautiful forms.
* peregrine falcon v
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2.

It was a pleasure meeting with you yesterday morning, and I
believe the new design plan that we discussed will complement
the existing carpeting and interior decoration of your office. I have
already ordered the brown leather sofa, armchair, and office desk
set you selected, and they should arrive within the month.
Unfortunately, however, the fabric we chose for your curtains is
incredibly popular and, consequently, my distributor is currently
out of stock. However, he has assured me that the fabric will be
available in six to eight weeks. The late arrival of the fabric may
delay the estimated completion date of February 1 by two weeks
or more. If such a delay is unsatisfactory, please let me know,
and we can select another equally suitable fabric at your earliest
convenience
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3.
Thank you for answering my questions about the ATM fees I've
checked on my bank statements. Thank you, too, for refunding
your bank's fees from my previous two months' statements since |
was not aware of your new fee policy. I also understand that
what other banks charge Second National customers for using their
machines is out of your control. With the established fee structure
of all the banks involved, though, I guess I should expect to pay
more bank machine fees from now on. I must use ATMs
frequently to do my banking, and Second National machines are
rarely the most convenient for me. Because I cannot accept such
fee increases, I will be moving my accounts to First Mutual,
whose ATM fee policy seems much more reasonable. Thank you
for the nearly 20 years of outstanding service you've given my
family.
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4.

Last week, an excellent article in the New York Times of August
29 detailed the renaissance of Pittsfield, Massachusetts. This
extraordinary endeavor has adopted a bold economic revitalization
strategy centered on the arts and historic preservation involving the
restoration of the popular Colonial Theater of a century ago. As
anyone will agree, the Colonial Theater certainly qualified as an
American Treasure. The restored theater reopened on August 29 to
wide acclaim, and I am proud of all that Pittsfield mayor James
Ruberto and the entire Pittsfield community have accomplished.
This recognition of their efforts is exceptionally well-deserved, and
I believe all of our colleagues in this organization will be
interested in Pittsfield's extraordinary achievement. I commend
Mayor Ruberto and the people of Pittsfield for a job well done.

(54 =51e) ke Asake 1)

5.

Malaria claims five million victims every year, but treating the
disease is extremely hard. Even though field workers collect plenty
of data from victims, using it to work out the best treatments is
slow. So the Swiss Tropical Institute (STI) is asking you to help.
It has developed a computer program to study the cause,
distribution and controls for malaria that simulates possible
treatments and transmission patterns. But it needs massive
computing power. So the STI researchers have chopped the
program up into little chunks that can be processed simultaneously
by thousands of home PCs around the world. And that includes
your computer. All you need to do is to log on to the
AFRICA@home website to sign up. They will give you software
to download, and then send you data to run on your PC to help
the scientists to understand, treat and maybe one day wipe out
malaria.
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6.
Thank you for sending me the most important mail of the last
two weeks. It reached me here on my arrival at Baku yesterday.
My business talks in Russia have been quite successful so far, and
I look forward to reporting on them when I am back at the
office. As you know from my travel schedule, from here I am
travelling by rail to Tiflis and on to Istanbul, where I shall be
from 20-22 March. As it is rather difficult for me to make travel
arrangements from here, would you please make the following
reservations for me, and wire a confirmation to me at the Oriental
Hotel, Istanbul? Would you please book me on a flight to
Marseilles on 22nd of March and then to Manchester on the 26th?
If possible try to find a direct flight from Marseilles to
Manchester.
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7.

My wife, Janice, and I have seen a marked decrease in our
daughter, Noreen's, performance in your science class during the
last two grade periods. We'd like to make an appointment with
you to discuss your ideas on what might be causing the problem
and how we might work with you to help her. Mrs. Hamilton in
the main office tells me that your regular conference period runs
from 3:30 pm. to 4:30 p.m. on Tuesdays, Wednesdays, and
Thursdays. Would it be possible to meet with you next
Wednesday, March 11, at 4 p.m.? Please leave a message on our
home answering machine confirming this day or suggesting an
alternative. Because my wife's work regularly takes her out of
town during the day, 4 p.m. would be the earliest time we both
could meet you. Our number is 968-9696. We'll wait to hear from
you.

8.

Several years ago I was teaching two introductory psychology
courses at a community college. One was a transfer course for
psychology majors, and the other was designed for the non-major.
The non-major course was a real problem because there was no
appropriate text available for the students. Existing texts were so
encyclopedic or high-level that many students couldn't read the
material and were frustrated. Other books were so dry and boring
that many students fell behind from lack of interest. Things
haven't changed much over the years, so I finally decided to write
a book for students and not, frankly, for their professors. This
book is intended as a somewhat brief, up-to-date introduction to
the body of knowledge we call psychology. I have taken special
care to organize and include content that is both important and

interesting to the beginning student of psychology.
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With the spread of Islam in the seventh century, the Byzantine
empire entered a time of instability. Islamic forces seized many
territories from Byzantium, permanently transforming the eastern
Mediterranean, North Africa, and Spain. In 726, a violent dispute
erupted in Byzantium over the legitimacy of creating or owning
images of saintly or divine figures. During the ensuing period of
iconoclasm, which lasted until 843, images were officially banned
in the empire and early depictions of Jesus, his mother, Mary, and
the saints were destroyed. Thus, from an artistic point of view,
the eighth and ninth centuries represent a period of hard times for
Byzantine religious art.

* jconoclasm A} I3 (F=2])

2.

Advertisements have long provided historians with insights into
America's social history. A historian, for example, can follow the
changing patterns of dieting and weight reduction by studying
newspaper and magazine ads from the mid-nineteenth century to
the present day. In the late nineteenth century and early twentieth
century, one can see a clear trend toward a heavier and more
curvaceous female body. But during the Jazz Age of the 1920s, a
preference was quickly established for thinness. This preference
was largely promoted by the rapidly expanding movie industry

which began putting a premium on slender, girlish figures.
* curvaceous -A|v] 2], Fagt FAIn] Q]

3.

Through experience, I've learned to associate car horns with
danger, or at least with someone trying to get my attention. How
did this happen? Some sounds are intrinsically soothing while
others are frightening. Although there is a great deal of
interpersonal variation, we are born with an inclination toward
interpreting sounds in particular ways. Abrupt, short, loud sounds
tend to be interpreted by many animals as an alert sound; we see
this when comparing the alert calls of birds, rodents, and apes.
Slow onset, long, and quieter sounds tend to be interpreted as
calming, or at least neutral. Think of the sharp sound of a dog's
bark, versus the soft purring of a cat who sits peacefully on your
lap.

* onset A2k, 7HA|

4.

Just as there are no two sets of fingerprints alike in the world, so
the imprints of animals have a like individuality. To take a single
example: Elephants can be identified by their pads as definitely as
human beings by their fingerprints. As William Baze, who spent
forty years in the Indonesian jungle, puts it in Just Elephants, the
footprints of elephants, like those of human beings, are all
different. Sometimes the nails are most prominent, sometimes the
heel, sometimes the imprint shows a closed foot, sometimes a flat
foot; everything depends on the way in which the animal walks.
These distinct variations make it possible to provide every trained

elephant in Indo-China with its own identity card.
* imprint Ab=, &%
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S.

wired, guest customization has

correct personal attention.

6.
Jo

females

job-related practice and thus
management.

jobs.

7.

instance,

technology, not just those in one country.

8.

workers.

as possible.

relatedness,

AED}
To/o
CRM= S3 ol Lfol w3t
As the t | and touri ind has b d Ofgint & AhHO| Mzp Mibsh c|of Zof w2t N7y o
s the travel and tourism industry has become more and more ﬁ%rxéﬂ%—?ﬁ o ralH %all(c%lq)' ﬂ'%ﬁ%ﬁﬂgwﬂ
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 CusK reached new heights. = Barlier | o) oy yeifsiian o 'Sy gt mol Am(orus
customer relationship management (CRM) systems in lodging, for | sz, Sl S)0ll 25101 eref Z0ic Jailt 2030440)
example, had profiled customers as to room specification (view, ﬁ‘ ?g%;ﬁ:'}:t%n% iérﬁkatHg;;lergfrzfafoq(g%{ﬁg@ o
temperature, etc.) and amenities (extra pillow, sparkling water, | 23 = =232 Zo|ch w0} L7Es 2HS 7175
i i OF 7HQl @ AIO|EO| 2A25HM 7|20 LHS HAIS
etc:). By 2030,‘h'0wever, the entire travel experience from start to 2 G105 oitt O TS0l CRM KIASIG] AAIZO]
finish, where airlines, hotels, and rental car companies served the | "z ==L 22 =asi0] ofsio] IS cixofr 1z
same traveler, could be tailored or customized to order. All that 2 %l EHI=I0f %S ZHoICt
will be required of a customer is to log on to a personal Web
site and indicate a basic schedule. The CRM system would then
be ready for the client at every step of the trip guaranteeing the
* amenity (pl. -ies) A& He| A
oY A2l Balo| |z, AL B
, , E020l Q12 2j9d Belo| 7|2} Bl AP mANS D
the foundation of effective human resource 80l thet == FHo| & &'ﬁ“%iﬁl‘ 228 2dd 2y
. . . S Q75H=0| O|= CIA| U51H AlZIS 185D T
management, requires that all employment decisions be based on | 35 %%% ! lgga! §|°i+g5|;%|g%ghg; ET
the requirements of a position; that is, the criteria used in hiring, | = %*E$9+ AyHo= Feeloiof @Eté Aot ol =
. s . ) . = A 217 o|ofo} BiCHE whale A0
evaluatlpg, promoting, and rewarding people must be tied directly 211 o1io EEJ &H*%Sﬁ EY _l.:?nja; g% Byt c%eal
to the jobs being performed. For example, a policy that all office glﬁt). Oleke chzxo= Heh ofaf gfgl%%ﬁﬂéH cIe!
. . o|Ato] REO| g M) #He s N8|
managers must be women would violate job relatedness because | S Zdl S Lg_.?_; L&éié(%efgji%aggmﬁ%p2§rgg
gender is irrelevant to the job. In contrast, hiring only young | #fel 2|5 grgsict 22 paiy @2l S40| &=
del clothine  desiened  f s i A Alaty QRS ohzL zio= AFS ARS S
to model clothing designe or teenage girls 1S a| oo gx= yFo[cH 25 ol x4 D2jRte A
reflects sound human resource | 7lE, 80|, J2lal J1Ee 280f 9o Tast 2
. . . . =1 =
to the principle of job relatedness is S ShEr
person-job matching: the process of matching the right person to
the right job. Good human resource managers match people's
skills, interests, and dispositions with the requirements of their
QIE{HIo] ME ZR0| WE A
Slefiie Af2S0| =S BR3| 9 o 2 4 9
The Internet has ~not on¥y created a place for peopl; to come | & Hisof 0| Zois wor %MET'%HRH AL%%E%TE}A%‘
together to share information, but now people can take information | OIS0IZIA ¥=22 ik 17?*% 2ARE gHElz* 2e 8
., . . C = 5 SS A& 7t AO|E= O o17] 9 =
from others and distribute it freely. Peer-to-peer (P2P) sites, for SIS B0 =S HS 4 AN T 9L =
. > ALt BF 0 AOIEE= 20| Ue ARE %[5
have become very popular. Often these sites take | 1%S (1 OIS0 F25he 01hF i e
. . . . . C}, we ik Olgjst &=S EX5t= HES
copyrighted material and provide it to anyone with access to the Dj‘%oﬁoi Lﬁ i ”;;jﬁj; ||§1“,_f§°|f1 @J}";T,_f;ﬁ
site. Consequently, the government has had to step in and create %EOTE,F L Mg *Z%?E% lA:EDF% l@Arall EAF% '—ﬁ
. . =3t Z0|2f= HO|T}. (QIE{U AJOIESQ| 48} Cfo
laws that govern.th.ese activities. The problem is that if the laws | 5 o3& JjaS0] GoLf wa) Zot5100 1 23t OlEd
become too restrictive in one country, the people supporting the | AF&2S0l (3 £52) matyhs 20| Ofct) Qrok
server will simply relocate to anoth try. If digital citizenship | Sla = < b Jg < s s sl e
> W. : py clO0C e (0] ; other coun I'y lgla citizens lp 2o AJZi% oz 5t Lizto| %E_ *_P%Zf%‘?_ol_ofl—lﬂf
is to reach its full potential, it has to be adopted by all users of | I 7I£& Af 2E 0[S0 9fsH 2fEd=|ofof SiTH
MelE2pa2Ee] 27| YA
L , , , B J1A RIS ABIAIS 2ai2fS0| T2 Alsol 2
One principle asserts that social work clients have the right t0 | 52 asigial ore ot 2palo| Zaf= IR Eolstn
hold and express their own opinions and to act on them, as long 1A fllfaffof"%%e*l HF—AII% 7|ril11H %‘%qulﬁoﬁ. R Ii
. oo . 2| 212 AIBIAIRITIIE0| AFAIS0| AMetst oz 232
as. d‘omg SO does not infringe on the rlghts' of other‘s. This | =s ¢7H573E1:120H%E_|_EEle\j_ﬁl__jf%pj OIATIE Tes
principle is in sharp contrast to the layperson's perception that EOH_E%&OIEL ;(SBI.}#, Melkgotsel =25 Iﬁﬁ S &
. . . = SAFSC| a2 Z[HA|7|=0 z|2|C of| R
social workers seek to “remold’clients into a pattern chosen by the %g “;(Jf“;g%alg S ;H 7|H7||‘1_0|-g| T_HTQH%}L Egjg
Rather, the efforts of social workers are geared to | Ol Cfet ASo= e Bixdt (AEIA}%:H%% Fols
. J . . S 4850 ZZs5lein L350} 5tX|8F 0| =S
enhancing the capability of clients to help themselves. Client ﬁiéﬁg}jaﬂfgoh 6&EE:IH E|°€| ,lg 5 %lé 33 iﬂ
self-determination derives logically from the belief in the inherent | 17| W20|ct) AlZHS0| ZAYS AL AUCHH, Zu
- - . oz JEe Jist of AOfBlO2 1S AfAIQ| A4SHRA]
dignity of each person. If people have dignity, then it follows that | s™xx5c= Sacjolor sict = esen
they should be permitted to determine their own lifestyles as far
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In the medical community, not taking medicine is known as ogai_f ;g%fg Qfﬁg‘; —]ﬂ%}%ﬁzﬂ% gg;“ﬁim;{fr;
patient noncompliance and it's a huge problem. Overall, about half eict. E:LPL%—}%E }%ﬁ*%o S8t O&*%ﬁ%‘z LAFMZE*Q%%II 2o
of patients fail to correctly follow their doctors’directions for | =% ;—Q;jo@% 2 }_‘fE(FH éé‘_gj @%35 %ﬁé?ﬁ%li
prescriptions. They forget to take pills, take the wrong amount of | 282 B8t o SUS S5 AACier MelH ZnS o
medicine, or skip a few days without thinking about it. ﬁcggcg °.?L}$€Ti%£%}|%ﬁ‘§%§ Ogaﬂ%_é_lg}%
Noncompliance behavior has large social consequences through | M= 229l Wy sigol= 1 29| 20|, oo
unnecessary medical costs and lost revenue. Fortunately, devices to Z:pf%ggigoé 2501%;2: ﬁ%& § ,ff?%% gg
help people remember to take their pills have been around for | sfof & ZS (22/2 oo o2 Z&HE=AE) 7|5
years. One simple, effective method is a pill box that looks like a hH s
matrix, with days of the week listed along the top and times of
the day along the side. The user fills the box once a week and
then it is easier to remember to take (and whether you have
already taken) your medicine.

* noncompliance &£-5-5 E-%
2. 3{2{2‘ anuﬂﬂgloﬂléi Z2|AlT} 7|&0| AEtoze RAE
Science consists not just of a method, but of a body of Ch S ZAo| o=l Hmo mszSo| masjort
knowledge and of technique. The established body of textbook | &< 85t AHEAHE, BT FIE GEIl &l
knowledge forms a set of constraints (a box, if you will) that the | Gz wz 22 =2 xj7ofor B}, 2ojxol Hote
scientist must work within. Any study must obey the conservation igﬁ,ag%ﬁ;ﬁ :‘L)L?*_TE' Eﬁﬂ};g O?Eggfq;ﬂﬂg I
of momentum, of energy, and of mass, whether you like it or | & zxsic} o|2i3 tgtgégouam ATlsioiM da| 2
not.Ignoring physical constraints can lead to failure. There are also ;g;iﬁoéa%%éﬂﬁﬁﬁg %Er‘gw == ?j?é
constraints consisting of the established methods, procedures, and | oji wif oo %z(5t7| 93t AF H(S0| Yr}. of
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statistics for a field. These methods have been widely tested and
debated over time and accepted as reliable or at least standardized. | 221z zzct,
For example, for DNA studies there are lab procedures to guard
against cross-contamination. If you ignore this guidance you may
end up sequencing your own DNA instead of that of the target

DNAZ z2i2 Bj2sh

organism.
* cross-contamination 1.2} 2.

3. dlol AfTfa JH
The funny thing about waste is that it's all relative to your sense | gl ol A0|Ql= 242 J20| 2% Filo| 220}
: . HAUCH=E Holct f2lo| 2ERS2 YA =t F
of scarcity. Our grandparents grew up in an age when a| jz"kziojst Zo sof sf= g8 AFIZ0IE Al
long-distance telephone call was an expensive luxury, to be | Ol SZ%Ch 42]0] 25<0= A2 0[S0 1 MLh A
. SS AR A2 S0 250 =7(17HA MITHe| At
scheduled and kept short. Eyen today many people find it hard to | §E5 TAIZ Zoj2l S5t SH7h) OHCHS 28 itk
keep people of that generation on a long-distance call for long — géiggaﬁg}g%ﬁlﬁqul ?Eﬂ %*glzﬁlag% I%E’l%:E
: C : ) o E312 DuiC) o ofojse 1=
they still 'hear a meter tlcklng in their head and msh to 'ﬁmsh. ol %EHEX_@% a5t 32| E317F 220l AJCHolA
But our kids are growing up in an age when long-distance is free ﬁ%jﬁfj%l%ﬂﬁg ;é%ﬁ %ﬁljﬁn R%;’TF ZFEO”iHI ;Igfl%
on their cell phones and they'll happily chat for hours. HS oJHu LH[OICt ToiLt 0|3t HIBEO| Ho| ZROf

b o] BIES0| 79 =&
From the perspective of 1950s telecommunications costs, that's &g\ﬂl i”?,*fﬁ us
incredibly wasteful. But today, when those costs have fallen to | c{"'c| arsix” o McHolAE S=ad 20| ci2 A
near zero, we don't give it a second thought. It doesn't feel like | choli= S8 Zolct

waste at all. In other words, one generation's scarcity is another's

abundance.
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4.

It is not at all hard to understand why having a good start
increases the likelihood of a young person eventually becoming an
especially capable adult. Consider, for example, the advantage of
gaining above-average language skills at an early age. Acquiring
language affects a child's capacities as a thinker in some
fundamental ways. Language also makes possible an explosive
growth in a child's capacity to retain information in memory. That
information in turn opens up the possibility of undertaking
cognitive activities such as planning, reasoning and making choices
and judgements, and anticipating the future, which are literally
inconceivable in a species that lacks language. In sum, acquiring
language brings about a complete transformation in what a child is
capable of. As a result, those children who gain the advantages
that are brought by the early acquisition of language skills will
have their capacity to learn from their experiences broadened
considerably.

5.
The premodern world was complex. Its societies were intricate, its
social networks sophisticated, and the stories of its inhabitants are
both fascinating and valuable to us today. If this has not always
been widely understood, it is because we know less about the
inhabitants of pre-Columbian Mesoamerica or Zhou Dynasty China
than we do about nineteenth-century Britain, for example. For a
long time, historians had little understanding of these periods
because few written records survived. More recently, however, new
sources of information have begun to emerge through the
application of techniques borrowed from archaeology, linguistics,
and other disciplines. Moreover, more and more documentary
sources are being dug up and interpreted from these periods.
These new sources of information reveal not only the complexity
of societies around the world but also the sophistication of their
trading and exchange networks.

* inhabitant 7] FA}

6.

One technique helpful in developing real confidence and humility
is to reflect on the example of those whose self-importance makes
them an object of scorn to others. They may not be aware of
how foolish they look, but it is plain to everyone else. This is not
a matter of sitting in judgement on others, however. Rather it is a
question of bringing home to ourselves the negative consequences
of such states of heart and mind. By seeing, through the example
of others, where they lead, we will be all the more determined to
avoid them. In a sense, we are making use of the fact that it is
much easier to identify others' failings than it is to acknowledge
their virtues. It is also much easier to find fault in others than in
ourselves.
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A simple problem will show that more than a designer with a | ojao] Zesicte S =2of = zio[ch ¥ W & 3 A
i i i 7tel M= 7|7t 1ot=| A2e|o] BE 27| 26 =
little bit of good taste s need§d. Severa} years ago a new | S = 8 el N S e Alssis
low-cost plough was designed, built, and distributed in areas of | =uopajote oz 2|0 2ujioict, ¢ W =of 1 =
Southeast Asia that commonly use a forked stick weighted down | 5S05 &8 Zn3ol AG0| O/515, a4S G2 WS
by a rock to plough the soil. After a few years it was discovered | 5jm cjzjele siLiA| siCh Onf L= 603f HiL

i — i 2tAEl S0 WIS ©7I0F ElCh= A|QH0| Lttt

that thf: ' ploughs' were not in use they were rusting away. 12 TR -5 G wial O e,
the religious beliefs of the inhabitants, metal makes the soil “sick” | gj2o| 1 #7/£2 ofally wolSaizm AIRE ATt Of

ro

i MRS QIREIAIS, ZBAS, MBS, 12| Alojst
and offends the Earth-mother. It was then recommended that the e Ssie Gia Big 2t (28 Ciarol Eloleitt

oo

b}

{0
1
o
Rl
ro

ploughs be dipped in a plastic compound similar to Nylon 60.
Since neither the people nor the Earth-mother was offended by
plastics technology, the ploughs were finally accepted and used.
This case just demonstrates that a cross-disciplinary design team,
including anthropologists, engineers, biologists, and psychologists,
would have prevented the original misdesign.

* cross-disciplinary 2] st 712

ojdoll gAMS Aozt A
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8.
To require perfection is to invite paralysis. The pattern is
predictable: as you see error in what you have done, you steer
your work toward what you imagine you can do perfectly. You
cling ever more tightly to what you already know you can do — | gi5c” &3
away from risk and exploration, and possibly further from the | 22&i=
work of your heart. You find reasons to procrastinate, since not to | 4 e
work is not to make mistakes. Believing that artwork should be | £ #ate= J2f o
perfect, you gradually become convinced that you cannot make | 2%56c; sto] 5
such work. Sooner or later, since you cannot do what you are | & st-olA 1 el 244
trying to do, you quit. And in one of those perverse little ironies | Ji5;; i7ie Zne 5
of life, only the pattern itself achieves perfection — a perfect
death spiral: you misdirect your work; you stall; you quit.

* paralysis E-5-(AEl, =Ha])
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1. e
Why do we continue to think of negotiation as a win-lose | ¢
proposition? For one thing, society encourages us to engage in ’
hard bargaining. Certainly in our society we learn to win at|olM <2l= C2 A9 273S%= gz_r:gm
games, beat opponents, and get the best grades, car, or deal, | wz= wjort Jajst e Sloftiz|7[7t ofad:
regardless of anyone else's needs. Such an attitude is difficult to | st =5tz 20 HEI= 20| 1+|7i
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unlearp because hard bargalglng may have worked in ‘Fhe past, so e ;ng ,,j DHE;%QIZI o 2o\t % Be ae
changing to something that is seen as weaker or emotional is not | @52 28 O Ha2te (4]t 1212) SO
ling. Neoofi fon foel th h 1d | 2 Zeln o 2021 itk 2l Rois 44
very appealing. egotlgtors often fee t at. any change would | A%5= Jio| 892 c2dp| gisf gue =28 %2
compromise their principles. But being flexible does not require | TstZ= =Lt FAHS AME HASIE A2 T2 A
e s .| So| OoT 2|A%h BIEAIH FE AOHOI WSS
compromising principles for the sake of an agreement. Being | Sciy =xjof 27| 240 0jo18 27|31 ASlste 2

o

flexible means protecting and fulfilling your own interests, while
finding creative ways to minimally satisfy the interests of others
as well.




Even between equally talkative cultures, there are differences in
conversational style. In American society, we tend to believe that,
even in casual conversation, only one person should speak at a
time. Yet in many other countries, it is normal for a listener to
chime in when someone is talking in order to show enthusiastic
participation or involvement with others. Such logic seems to elude
many in the United States. In the late 1980s, the U.S. president's
wife, Nancy Reagan, complained to the press about Raisa
Gorbachev, wife of the Soviet president:* From the moment we
met, she talked and talked — so much that I could barely get a
word in.” Probably unaware of the “one speaker at a time” ethic,
Mrs. Gorbachev might have been wondering why her U.S.
counterpart never said anything — and made her do all the
conversational work.

* chime in (WH&}ell) A5 |}, 7]o] &}

3.

Rice merchants in Osaka, Japan, had already set up the world's
first futures market. Rice was so important in Japan at the time
that it was almost a form of currency in itself. The idea of
forward trading — buying now goods that are to be delivered
later — is said to have originated around 1620, when a Nagoya
rice merchant named Chozaemon met a friend from Sendai, in the
north of Japan. The friend was passing through Nagoya on a
journey. He reported that the rice harvest in the north was going
to be bad. Chozaemon promptly bought the future Nagoya-area
rice harvest. He paid the farmers ten percent in advance and owed
them the rest. After the harvest came in, he stored the rice for
several months, selling it for a tidy profit once the north's poor

harvest had driven prices up.
* futures market A=A A SEHHIE)

4.

Many states ban people from riding motorcycles without helmets.
To some people, however, these bans are questionable. They ask:
If people want to take risks, shouldn't they be allowed to do so?
To date, an intense debate has separated those who support such
bans from those who insist that the government should let people
do what they want. The columnist John Tierney has suggested a
novel way that states might promote safety while maintaining
freedom. The basic idea is that riders who do not want to use the
helmet have to get special licenses. To qualify for the license, a
rider would have to take an extra driving course and submit proof
of health insurance. This approach imposes some costs on those
who want to feel the wind in their hair. But requirements of this
kind are less intrusive than a ban — and might do a lot of good
as well.

38 A=01(Z0) Y sss2

=3} 7t Clis} AEFYUQ| 210

LZ0| Y51V|E ZOtote 28 AO|O|MRA} CHEES A
EtYoll 2}o|HS0| 2UTCE O|= ALRoM 22l= ZHA
= 22| o2 HWAAIQ| CHSlOME St HHOf| S At ot
LS ofloF Sty Y= ZT0| Ct iR CHE o Lt
2o SRV UE st US M, == AtEE (O
CHetol) EM2o=z zlojotriLt HolAH ESstn USS
2ol 27| Qo YAFE 2= 20| ES0[Ct O|Z70jAM=
02 AFE0| 128t =2|E OlalictA| Rsl= A ZCh
19800y =8t 0O CHEEe HQIo|AE  Nancy
Reagan® AH|O|E CHEO| O} Raisa Gorbachevoi|
CHaf A=20l FES S0sUCt @27t QL= O &5
B O4E ASsiM 28 3oe. U2 B0 st= HiEol
L7t Aol soiC|= AHusx| B oE 20|z St o
St AN Yotylete R2lE Of0F SRS HOIRE,
Gorbachev OfAt= off O|=9| FLQl0| OIF TE ot
O ZP7[of| A2t Y O SHA B Z4Q1A| Qlofalistil UA
22| 220t

o

ME7hS o U A Sojyol Azt
= oipto] & Zoj4SE ofo]

w20 1 A2} Aol SO o SEfGCt HE8 ey

—Uz0| H" AESS 23 AE A

ol 16208 0| AlREictn
A

=
cto] £4 2l o & ettt O 2l¢= ot S L2
O A|LP7t= SOIUL. D= SF9| & £80| 2| &

£ 2i0|2t HM3HCt. Chozaemong O[2e| LIOF 2
4 2EES A ASAC. d= sUSAH 10HMES

O oo uln

ofen LA 1 of & SOF 42 25 o S2o)
2t G20 JhHo| LS o dxg To g 4+
S g}
=2 =2 M .

gloll 22 =24o| Az

(O]1=9]) o2 Z(M)OIME AtZHS0| &olg M2| o1 @
EHIO|E El= Z0] ZA|ECE Lt O ArSO|AH=
ol2{st ZA|HFS0| 2 H2|0|Ct AtHE0| S Last
HA 23S 5t 4oW, %A & 4 Q0{of 52| Q=
LIl O52 20t oef7tz|  gd =40 Je2ist 22
42 Z|Zots AMEEY FEE AHREO0| 20| fote
NS SI==E S{835{0F STt Fots AIHSES LY
=1 QUCH ZHLAE John Tierneys FM)S0| 2ARE
RAGHHME OtHE 23T £ e ME2 HHS AHA|
SICt. 7|2 ofo|C|ol= HUE MT| 42 AHE2 EZ
U5 S 2otof siChH= Zi0|Ct 1 H5SE ¥e 242
227 M A= 2 YRE St o 0okt
HZ BH0| k= SYAE A Zshof & Zo|ct o &
He HaZo| Az Higg S0 40| st AEO|
Al CiAo| HIEES Bulsict S22 o|H ZRO| @7 At
agE2 SAYEO=E € dAHo|n 5t 37 =30 €
Zojct,



x
4
re
i
lo
X
ot
i
=
3
N
0fu

ss52 A=01(Z0) Y 39

For centuries the West has conceived of time as linear. Time is a
line stretching between the past and the future, divided into
centuries, years, months, weeks, days, hours, minutes, and seconds.
Every event we unhesitatingly classify along that line: The Age of
Dinosaurs is many intervals back, World War II is near our
present position; pregnancy may stretch nine months along the
line, the act of birth is only a point. The future is similarly
envisioned as a movement along a line: nations follow five-year
plans and try to progress; individuals have careers. Everyone
should make a determined movement down the line and overcome
obstacles and interruptions in order to “get ahead.” This way of
thinking is embedded in our culture, and we think this way
without thinking about the way we are thinking. We take this way
of thinking for granted.

6.

For Kant, respect for autonomy entails duties to oneself as well as
others, most notably the duty to treat humanity as an end in itself.
This duty constrains the way a person can treat himself,
According to Kant, murder is wrong because it uses the victim as
a means rather than respects him as an end. But the same can be
true of suicide. If a person does away with himself in order to
escape from a painful situation, he is making use of a person
merely as a means to maintain a tolerable state of affairs till the
end of his life. But man is not a thing — not something to be
used as a means: he must always in his actions be regarded as an
end in himself. Kant concludes that a person has no more right to
kill himself than to kill someone else.

7.

Ellen Langer learned from her mother how to prepare a roast. As
a little girl she would watch as her mother cut off a small bit
from one end of the meat before placing it in the roasting pan.
As an adult, Langer followed the same routine until one day she
wondered what the purpose of cutting off the end of the roast
was. She asked her mother, who just said she'd learned to do it
from her own mother. Langer then asked her grandmother, who
explained that when she was a young mother, the only roasting
pan she'd had was too short for a standard roast, so she had to
cut off the end to fit it into the pan. She'd long since gotten
roasting pans in larger sizes and hadn't cut an end off since. Yet
for years both Langer and her mother had mindlessly followed this
routine.

8.

Obviously, using physical punishment on a child for social
misbehavior is likely to have the opposite effect and make the
youngster less empathic in the future. Rather, the best way to
bring out one's mature empathic potential is through induction, in
which parents highlight the other' perspective, point up the other's
distress, and make it clear that the child' action caused it. For
example, if the child takes another child's toy away from him, the
parent might sit him down and ask him how bad he would feel if
someone did the same thing to him. Then the parent might ask
him to imagine how bad the other child now feels. When the
itervention is done with care and fairness, and the child becomes
genuinely aware that he caused another's distress, as illustrated, it
can lead to a sense of guilt and a sincere effort to want to make

compensation.
* empathic 24 o]sle], 2RA13 thito] A= vk 7=

[2t0| 4t Z+2 ZH0|2t WZsl 2t
2 Atojofl BH Mojty, M7|, &,
[, & 2 S22 LFRY 2= AE 22
dS U2t 2Rttt 7t S89| A=

AL, M2z} MA CHH2 229 o 2|
UCHALE, Yilg O dS M2t 97zt 0]of
AL, E49| Q= StLiol Mo S1ISICE, 0|2 H|X5HA|
Dlei= Hde w2t ZAShs StLtel o|lg22 AL}, 7t
g, =72 5 AEE wet d¥etyl st Jhels
FHO| QUL 2E AIS2 H2 T2 Yol 0|52
Lo

rol ol
>40 k)
T
N OHQ
1o
ol Hu
>
TR
firae
=N
rloﬁ
o oLt
[l
100
-2
Honio
lorkd
205

s
ol 0=
N
2ok
-]
(l)—n: "
F
oge

o

r
|00z

HU J
e
™~
M

FHEO| S ZAZ 9| olzkzt
KantOllAl AN 2}20f Cist &
2f 27| ZHhlof CHEHA &= 9|
AHo2 2xoz 52l
st J§Qlo| 27| AAlE
Kantof| w=H, A0l
£ o2 AZE7| o
Aol CfsiM = £Zo] HgE £
AEOIA HOLEY| 2o Abad
A ‘dyo| B wntr| AL
£EHoZ 0|85t Y= A0
b — Hoz AIZE okt
A Z1719] RO 2o
Z40|C}, Kant= 3t 7@
P Qi%0| 22 & Hel= gl

1
[l
T
>

=
b
rr
]

o =
=11 mon
olpn
re H

1° iy
4o
i
4>
rc

Z 3
loN©

[Re

2
10
o

s
0
J

o 2
a"
24
0

i

T

>

CX

=

&
Jo
X
|0
Hu
T
N
9'_

a’;l’r'
N
loolrol yoX N N 4Honjo

o

njo
i) Ho

\J
o= [>
_?y
el
ofor
njo*

fol

Trenpze 0

]
a
re

i
N
e
N
ro 2
O°|'
|'0||

o Nroomrio K retrirriz

N
g,
ot
nes
|—.|'E o
i)

N

ﬂlt

Ir
o

Aato] ol 220 B3t st
Ellen Langers=’ OI0{LOIA 20| 22I8 Zelsts
S Bygich ofzg g JuE ojo{st 1712 7oig
0| )] Fof 8= B 23 et Y HE AAHBE

ek

C}. O{20| £[0{M Langer= 19t £Z2 g w2t sict
7l o g O4dE (9] o & 28 2z 2t Ue =
Ao| 2olz| I2FCt. 247t o{o{L|o A 2At, O{0{L
= 1A 27|9| oftjlz 28 1A ste AS HiRICtD
25t #O|UCt. Langers 00 SHUOA 2=, &
LiE Z717F de oUQde o 7t Qe SYUs 70|
g Mo| 289 70| 22| 5|0l P ZOtA O
SO0{7A st 1I|E =F Fetd 8k itk A
Yt O4HE= e Mol §f 2 Af0|R9| 0| MES
Men, 1 F2& E B2 A=A YUCH S| £
2t Langer?t 12| ofo{Li= 2HQlo] o] Y& et 3
o Ziolct

osh
op
N
oo
B TE
il
=
N

Srolijy
2
NE
njo
ol
rr
N |
10
190l
fol
il
mju

)
=noom
qpe)
&

—_

XY oprir

rirror ol
52
o

b

rop
fin}
B
oX
=2
x
4
o
rir
bt
2
of
10

Ok f=J O Hy o © 02 H
ox
=
oL
o
Ir
I
=]
omm
o
4n
In
i)
N
)
_O'E
K=l

15S opRitts d& 93| sttt oS

CI2 ofo|o| ZLIAS Woros, 22 ofo
OfO[Of|A| BHEHH HOfLt 7

a{u

ofo

£O Q@02 ol ofnox oY 2 Hrdo

ot
=]
A
N
o
O=Il
ofn
o

ol \J Or,
t
L)

2

ofN

=

ot
rriuom kI
0]
-
g‘y
+>

o> 1
[>
i
Ky
ox
gy
X
o
It
Q
Rl

o] = o, M 2
S g oo yu=
2SN 24T 3

>
o
16

ujo El
0

o
NS
o 3%
I

I
%‘\:‘
N

J
0
r

+ o
N

fJ
HZ
il
)
rr
o
ook
o]
tu
N ||_
+
30
)



40 A=01(Z0) Y sss2

17 Z=2 =3 (1)
[1-3]

For many years praise was viewed as a tool to make
children feel good about themselves and to motivate learning and
good behavior. More recent research, however, indicates that there
is a poor correlation between use of praise and success in
learning.  Praise is often used by teachers not as a way to
express genuine pleasure about a child's actions, but rather as a
means to manipulate future behavior.

However, if your goal is to help children build
self-direction and inner control, far from manipulating them, then
praise is not an effective practice. Praising teaches children to act
to receive approval from adults, not because they feel an action is
correct or worthy. In some cases, children become so dependent
on external evaluation from adults that they can't determine what
they like or value. We have known children who ask for adult
approval constantly: “Do you like my picture?” "Am [ climbing
well?" These children were "praise junkies," dependent on praise
as the only way to feel good about themselves.

Although praise may encourage these children to continue
an activity while an adult is watching, it has been suggested by
recent work, they are less likely to continue the activity when the
adult leaves or to repeat the activity in the future. Rather than
increasing children's commitment to positive behavior, praise
encourages children to find ways to get future verbal "goodies"
from important adults.

Considered as goodies, praise is like the large pink icing
rose in the center of a cake. It is appealing and at first bite its
sweetness tastes wonderful. A couple more bites still might taste
good, but it quickly becomes overly sweet. It has only one
simple flavor; we soon tire of it and if we eat very much at any
one time, we might even feel slightly ill. It may provide some
quick energy but it provides no nourishment and doesn't support
growth or health.

[Applauding Praise? Consider the Danger!]
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. . .. o Harolde 27|t 4t T2 27| & 0|2AH 2| JHE
Harold was a very active man who enjoyed skiing, hiking, | «# ze1s =7j= o9 g=xol Ajzto|ic, a7t U=

15

+
2

and remodeling projects around his house. When he came to see | 2% %& ' 12 O 2 & & Ff SS& E08
P . . . KM, S = -, = = = 3¢
me, he had been living with back pain for several years. Despite | atgiti. sizjor £E2 ## ¢ Alsjz|n A%UCH 1= @
. . . . . . =o = = o = AAD
the pain, he lived his life fully. But the pain was getting worse. ?fjg,!tﬂgieeg'*}jﬁlg 45 E,fj%ég%ﬁ%‘g%ﬁ
He saw several doctors, many of whom recommended surgery. He t,g,r;%%% ZOPE T LIMOF H|2A 242 372 ZAS
did a great deal of research, exploring many other options, before | H%H
he decided on surgery. +& A% 1= £32 3/ SZOISUAAY, FE Cf2IE
. . . . o [ K=3 [ 5
Almost immediately after the surgery, he saw that his pain | 7% T 808 28 5717'4)59'%ﬂi:;9(|,|79ﬂ*;%1 S2@
g . . = = D=2 T BT AT |AT T e = A
was greatly diminished, but he had lost mobility in one leg. His | gj=o|oi, Zojo2 7?40| 7}3}%&?M 1 crelef O7|g£)|
surgeon said it was caused by swelling around the spine, and as ﬁfﬁmiu E:?fou ZgoglaomEH = c";zlcﬁ;m;_l il S
. . . . . Ta= -, = Tm—L =L, =
the swelling diminished, Harold would probably regain function of | £2 zojgm 212 8ict stxg+ 1= 2fAlo] &to] 0
. . _ s|O0re =|
that leg. So Harold was advised to get a brace for his leg, to ;ﬁﬂm%ﬂ'ﬁ%@f[j@% §J§{5 oidel 7RIl UK
S o . . T'_' o S —
walk with a cane, and to cut back on some activity. But he did =
- : T Harolds UAFHQI Alx 2SS CHA| AlZfSIRID t2ist
none of those th1ngs because he still had hope that his life would Chot & T ol Tt i ST, olAlA] 2 ol
be just the way it had been before. ;oma Zki%g %gl.ll:f;a;hf @2 e sot | Ew
Trying to resume his usual physical activities, Harold fell Eﬁiﬁ*fo' ﬁ;* e 7T§0|H§|E§|§qzt.rgt§}mM6E}
several times. He got frustrated. Every time he went to the doctor, | 9to=& 3|20 of & zi9/U|ct aln 107 it @
he was told, "There is still a chance." But meanwhile, Harold was | £ Ej%{glﬁ?ﬁﬁ' gaarloj'd%ﬁ;? Hofg' fﬁﬁffiﬁ §
. . . . C 2oo= —AHl. -4 =3
getting more depressed. Finally, the doctor said to him, "If you | @ Soizriraln 274 5= A7+0|9ct
haven't recovered your function by now, you probably won't." All SI1H Harolde A1AI2] SAE BIBS QopIRt AAE
. . . () = o= = ooz A
hope removed, Harold felt the despair that had always been inside | = otzzte Lzicim Ly waic. §°|qo+0| ARIR[Af O
him. And that was his "How am I going to live with this?" | 252 9288 SHeb g A8% & maH. 24
%4—‘-6 026 = AT E —— %7‘ [ E =
moment. OfEl 20 W & QSa/E 1bis Test gieS ML
. . [ o [
But, Harold told me, he actually felt relieved when his fgﬁ =5 %Eﬁ %'5'01%Eor9*§§ 7?0?!:?' o—?ﬁ_olfﬂ
= S I~ = =2 KA — \=
doctor removed hope. In the absence of hope, he was able to Aol sbfo]) BN Mot S Jsieeilol, e A
. . . . . . o) o =] [m] Y gy S O =N
mourn his loss and face his future. His great insight? He realized | ¢! ofth :Elt O;?L‘:tf“ n{—;oﬁ'z%“f A.%.EEEE ﬁJZf
. . . M-l 1= olczd s KAV FT &4 T = =
he didn't have to wonder how he could endure his physical | XY £z giots Zig o =|icin Lo 2ic

restriction. He already knew how. He had been living with it for
eighteen months. And now that he had stopped fighting, he could
get the supports he needed to make his life easier. He told me
that he learned that having hope could be good news or bad
news.

[The Gift of Hopelessness]
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[7-9]

There once was a boy who loved stories. One day The
Boy tried to write a story, but it wasn't as good as the stories he
read so he tried again and again. After a while he realized he
wasn't getting anywhere so he sent his story to ten of his favorite
authors so they could offer advice. In the coming weeks he
received nine form letters apologizing about how busy the authors
were and one very helpful letter from Gabriel Winters, his favorite
young author. It made the story better without affecting the core
plot.

The Boy kept sending stories and Gabe kept helping until
the letters became more like two friends getting each other's
comments on a work than a famous author helping out a little
kid. As the years dragged on, he went to a college with a good
writing program and wrote stories for the school paper, but always
wrote to Gabe. After graduation, he got married young, became a
well-known author himself and always wrote to Gabe.

One morning The Boy was eating his breakfast in his
new house when the phone rang. The voice on the phone said,
“Hello, is this 334-56727" “Yes, this is,”’said The Boy. “Gabriel
Winters told me to tell you about his leukemia,” stated the voice.
“Where is he staying? I need to get there right away.” The Boy
got the first ticket to Rochester he could find. He didn't care
about the baby crying, he didn't care about the person kicking his
seat, he cared about Gabe and to The Boy that was all that
mattered.

As he walked through the hospital doors, he found Gabe's
room and the bed's occupant was a small frail man. The Boy
thought, “He is going to be okay, no one who has a month to
live can seem so happy.” The thought only lasted a millisecond,
but it put his mind at ease. The Boy stayed until a little after the
funeral. When he arrived home, he wrote a book about Gabe. It
received good reviews and finally let The Boy move on. One day
The Boy received a letter. It was from a little girl who wanted

his advice on her story. The Boy smiled and began to write.
*leukemia W] W
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[10~12]

The textile industry routinely deals with dangerous
chemicals. Most dye colors contain toxic elements. In fact, the
trimmings, or excess cloth, from Rohner Textil's factory contained
so many questionable chemicals that the Swiss government
classified them as dangerous waste. Furthermore, the trimmings
couldn't be burned or buried in Switzerland to comply with
government regulations, but they had to be exported — shipped to
a country with looser regulations, such as Spain.

To address this problem, Bill McDonough and Michael
Braungart studied 8,000 chemicals commonly used in the textile
industry. They measured each chemical against a set of safety
criteria. Of the chemicals they tested, 7,962 failed. They were left
with thirty-eight chemicals — but those were ‘“safe enough to
eat’according to McDonough. Amazingly, using just those
thirty-eight chemicals, they were able to create a complete line of
fabrics containing every color but black. The fabric they chose
was made from natural materials — wool and a plant fiber called
ramie.

When the production process went on line, inspectors from
the Swiss government came to check the water flowing out of the
plant to make sure chemical emissions were within legal limits.
"At first, the inspectors thought their equipment had broken,”said
McDonough. The instruments were detecting nothing in the water.
Then the inspectors tested the water flowing into the factory,
which was Swiss drinking water, and found that the equipment
was fine. McDonough said, “The fabrics during the production
process were further filtering the water.”

McDonough's new process wasn't just safer, but it was
also cheaper. Manufacturing costs shrank twenty percent. The
savings came, in part, from the reduced complexity and expense
of dealing with toxic chemicals. Workers no longer had to wear
protective clothing. And the scraps — instead of being shipped to
Spain for burial — were converted to felt, which was sold to
Swiss farmers and gardeners for crop insulation. McDonough
proved that there can be a consistency between business goals and
environmental goals

*ramie 5LA]|

[Going Green Can Pay]
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[1-2]
One remarkable discovery emerging from science is that we are
not cut off from the rest of the universe. A core theme throughout
this book is the idea that we each have a natural bond with the
cosmos, even though it may be largely unrecognized and
undeveloped. The respected author and researcher Dean Radin did
an exhaustive analysis of psi research involving more than eight
hundred studies and sixty investigators over nearly three decades.
After weighing the collective evidence from all these studies, he
concluded that we do participate in a subtle field of consciousness
where we can both “send”and “receive.” These results are borne
out in people's everyday experience. For example, surveys of the
American adult population show that two-thirds say they have had
an experience of extrasensory perception such as an accurate
intuition about the well-being of someone who is far away. In
addition, about 40  percent report having had a
“mystical’experience such as seeing the universe as alive and
feeling a sense of great peace and safety within that aliveness. In
keeping with these findings, a recurring theme of this book is that
consciousness is not confined within the brain but is an infusing
presence throughout the universe that enables us, in cooperation
with the brain, to connect meaningfully with the world beyond our
physical body.

* psi research ZA412]8} 919 * extrasensory Z=3H74 <l

[Our Intuitive Connection with the Cosmos|

[3-4]

One of my responsibilities is to help recruit new independent
agencies to represent our company. In our effort to do this, we
sent marketing materials to prospective agencies so they could
learn more about us. While we hope most agents read our
communications, seldom did we receive any direct replies. After
learning about the principle of scarcity we realized we were
missing out on an opportunity that had been right in front of us
all along! We don't do business in every state, and each year we
set a modest goal for appointing new agents in our operating
areas. We never thought to incorporate those facts, or our current
progress, into the communications we were sending. Understanding
how the principle can move people to action, we began to include
something like this near the end of our communications: “Each
year we have a goal of selecting just a few new agencies to
partner with us. For 2006 that number was set at only forty-two
agencies across our twenty-eight operating states, and so far we've
appointed more than thirty-five. It's our sincere hope that your
agency will be one of those remaining agencies we appoint before
year end.” The difference was noticeable immediately! Within days
we began to receive inquiries. No extra cost, no new marketing
campaigns, no product or system changes needed. The only change
was adding three more sentences that contain true statements.

[Scarcity: the Wizard of Persuasion]
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[5-6]

The Sea Gypsies are nomadic people who live in a group of
tropical islands in Myanmar and off the west coast of Thailand. A
wandering water tribe, they learn to swim before they learn to
walk, and live over half their lives in boats on the open sea.
They survive by harvesting clams and sea cucumbers. Their
children dive down, often thirty feet beneath the water's surface,
and pluck up their food, and have done so for centuries. By
learning to lower their heart rate, they can stay under water twice
as long as most swimmers. They do this without any diving
equipment.

But what distinguishes these children is that they can see clearly
at great depths, without goggles. Most human beings cannot see
clearly under water because as sunlight passes through water, it is
bent so that light doesn't land where it should on the retina.

Anna Gislen, a Swedish researcher, studied the Sea
Gypsies’ability to read placards under water and found that they
were more than twice as skillful as European children. The
Gypsies learned to control the shape of their lenses, and more
significantly, to control the size of their pupils, contracting them
twenty-two percent. This is a remarkable finding, because human
pupils reflexively get larger under water, and pupil adjustment has
been thought to be a fixed, inborn reflex, controlled by the brain
and nervous system.

This ability of the Sea Gypsies to see under water isn't the
product of a unique genetic endowment. Gislen has since taught
Swedish children to contract their pupils to see under water. This
is one instance of the brain and nervous system showing
unexpected training effects that alter what was thought to be a

hardwired, unchangeable circuit.
* reflex WA} %

[Training Can Change How Brain Works]
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[7-8]

A small female dolphin was captured by means of a hook placed
in a tank. The hook injured her, and the shock of capture and of
being wounded was so great that she could scarcely keep herself
afloat. Dolphins, being mammals, must come up for air and cannot
live without it. Therefore glass jars were attached to her to act as
floats. It was touch and go whether she would live; she seemed
so aimless and dispirited. She merely floated about, and her
captors were sure she would die soon unless they could think
something up quickly.

“How about a male companion?” they thought. They brought in a
male Delphinus. Pauline, as they named the female, showed
favorable reactions to the newcomer, making the sounds which are
recognizable as indicating acceptance. Despite the shock and pain
of her injury, she even made some effort to swim. The bottles
were removed. The male dolphin tried to help Pauline to swim,
pushing under her and bringing her to the surface. This he did
with infinite patience, again and again.

Pauline recovered. The two dolphins became inseparable,
swimming happily around together, playing games, showing every
sign of affection. Two months later Pauline died from an infection
of the wound that was caused during her capture. As she died,
her companion circled round her constantly, emitting a shrill
whistle of distress. When she was dead, he continued his cries,
swimming round and round for three days, refusing all food. Then
he, too, died. An autopsy showed an ulcerous condition aggravated
by his refusal to eat. Peritonitis followed, and proved fatal. His
ceaseless lamentations after Pauline's death were one of the saddest
displays ever witnessed in dolphin research.

*ulcerous #|%F]  *peritonitis 53+

[Love and Death: A Story of Two Dolphins]
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1

The robotic teddy bear Huggable, built as a companion for
children and the elderly, has two thousand sensors under its
fur-covered silicon skin that can measure temperature, force, and
electrical fields. Embrace it, and it hugs back. Put it on your lap,
and it looks up at you with video camera eyes and nuzzles into
your arms. Set it on a table, and it can look around, catch your
gaze, and gesture to be picked up. All the while, the robotic bear
relays audio, video, and other information wirelessly to a nurse,
tutor, babysitter, or parent. Is the Huggable being hit or ignored?
Has the child fallen or gotten distracted? The Huggable knows,
and can tell. A Huggable can strengthen family ties, enabling a
soldier, business traveler, or faraway grandparent to be with a
child virtually.

* nuzzle (24 -S) B[]t}

[The Huggable: An Affectionate Robotic Companion|
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Unlike a printed book, which can present only text and images,
digital media can display content in many formats — text, still
image, sound, moving image, combinations of text on video, sound
in text, video in text, and more. Compared to print — and indeed,
to any traditional medium — this versatility is astonishing. What
is most exciting is that it offers users the chance to work in a
preferred medium or interact with multiple media simultaneously.
In a digitally equipped class studying Dr. King's “I Have a
Dream”speech, for example, a student with reading problems, a
student with a preference for visual material, and a student who
loves to read could access the material as speech, video, and text,
respectively. Or they could access it as video and text or text and
speech.

* versatility ©}7 |54

3.

Many people fear that the computer will replace other valuable
forms of content creation, such as writing a short story on a
blank piece of paper by using a simple pencil, or painting a
picture with watercolors. This concern needs to be taken seriously.
The computer does not replace such traditional forms of content
creation but rather adds to the long list of forms available. Of
course, it is up to us to determine whether digital creativity will
replace other forms. Much depends on the choices that we are
making — whether, for instance, we encourage our children to use
paper and crayons to make their first drawings or sit them in
front of our PCs and let them draw with the mouse. We should
certainly be encouraging them to use a broad range of media to
express themselves — including low-tech media such as pens,
crayons, and paper, among others.

[Computers: Just Another Form of Content Creation|

4.
Online technology is available to monitor and track employee
performance. This information is useful for identifying training
needs and providing employees with feedback regarding their skill
strengths and weaknesses. In call centers, for example, technology
provides an ongoing assessment of performance. An employee who
triggers the online system by failing to meet a defined standard,
such as receiving more than five callbacks on an unresolved issue,
is automatically referred to the appropriate job aid or training
event. Online technology has several advantages: It provides an
objective report of behaviors, the data can be quickly summarized
into reports, and it does not require a trainer to observe
employees. However, for online technology to be effective,
managers need to ensure that the information is used to train and
not to punish employees. Otherwise, employees will feel
threatened, which will contribute to employee dissatisfaction and
turnover.

* turnover ©] & &
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1.
According to the World Health Organization, a quarter of modern
medicines are made from plants first used in traditional medicine.
Remedies developed from wild plants are used in the treatment of
malaria, diabetes, cardiac illness, HIV/AIDS, cancer, pain, and
respiratory ailments. The Pacific yew, which was once burned by
western logging operations, was recently found to contain in its
bark a substance called paclitaxol, which can help shrink cancerous
tumors. Some plants long recognized as having medicinal value
have only recently been analyzed in a modern laboratory. Willow
bark, for instance, was used for centuries to relieve pain, but only
in modern times was it discovered to contain salicylic acid, the
active ingredient in aspirin.
*Pacific yew B f FEH}5
2.
You can get some physical and mental benefits from swimming.
Swimming builds up your limbs, heart, and lungs, and improves
coordination and strength. There's very little risk of injury, and it's
an activity you will probably never grow too old to do. Some
people enjoy swimming because when they enter a cool, wet
world where there are no distractions -- with no one to listen to
and no one to argue with, swimming gives them a feeling of
peace. This solitude can be the most pleasant part of swimming, a
chance to let the mind relax as the body works, a time to relieve
stress and work off tension.

3.
When people move from one country to another, or from one area
to another, their economic status may change. They will be
introduced to new foods and new food customs. Although their
original food customs may have been nutritionally adequate, their
new environment may cause them to change their eating habits.
For example, if milk was a staple (basic) food in their diet before
moving and is unusually expensive in the new environment, milk
may be replaced by a cheaper, nutritionally inferior beverage such
as soda, coffee, or tea. Candy, possibly a luxury in their former
environment, may be inexpensive. As a result, a family might
increase consumption of soda or candy and reduce purchases of
more nutritious foods. Someone who is not familiar with the
nutritive value of foods can easily make such mistakes in food
selection.

[Environmental and economic effects on food habits]
4.
Teenagers love fast food, and fortunately, some fast-food
establishments are offering more nutritious choices than the
standard hamburger meal. The adult, as a gatekeeper, can help the
teenager choose wisely by delivering nutrition information in a
way that is meaningful to the individual teen. Those who are
prone to gain weight will often open their ears to news about
calories in fast foods. Others attend best to information about the
negative effects of an ill-chosen diet on sport performance. Still
others are fascinated to learn of the skin's need for vitamins.
Rather than dictating a list of do's and don'ts, the wise gatekeeper
does more listening than talking. When asked, teens often identify
for themselves the factors blocking healthy behaviors, and
acknowledging such factors is the first step in eliminating them.
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Schoolteacher Carol Tateishi writes that in her Asian upbringing,
she was taught that silence is a sign of self-reliance and strength.
She interviewed five Asian American secondary school students
from various ethnic backgrounds. Even though their families
spanned 100 years of immigration, some recurrent themes emerged,
such as “You're not supposed to say too much’and “talk could
cause disrespect and harsh feelings.” The girls who entered U.S.
schools as English language leamers feared speaking up because
they were self-conscious about their language skills. Another girl
mentioned that girls “were not supposed to speak unless spoken
to.” Restraint in speech was valued by these students and their
families, whereas speaking in class and classroom dialogue is
taken as intellectual engagement and meaning-making in U.S.
classrooms.

3.

Mankind’ varied customs and living habits have influences on the
development of form in functional pottery. For example, the way
that the pottery is used, and in what sort of environment, has a
strong effect on the way that the bases of ceramic objects are
made. In cultures that use tables, the base of the object needs to
be flat or nearly flat. In other cultures that may have little use for
tables, pots may be hung from branches, walls, or hooks: pots
used in this way often have pointed bases. In yet other cultures,
the objects may be placed directly on earth or sand floors: in this
case, we often find pots with rounded bases that can be made to
tip or roll easily in use. These forms would often be set on a

braided fiber ring, or even a ceramic ring, to facilitate tipping.
* braided %, =
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1.

Tom Osborne loved coaching. It was his life. But he was more.
He was more than just a coach. If you would ask any of his
players, they would tell you that he was a father figure, a good
friend. He loved the coaching and the teaching associated with
college football. But probably more than that, he loved the
opportunity to help his players grow mentally and spiritually and
become outstanding citizens. As Coach Osborne has said over his
magnificent career, that in the end is all that counts. When the
game is over, it is over. But what that young man does with his
life at the end of his football career is most important; how he
contributes to his community, to his family and to his nation is
most important.

[Osborne®] A1A w55 AF3te]ar]
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2.

As humorist Will Rogers once said that money was all
appropriated for the top in hopes that it would trickle down to the
needy, we might expect tourism to generate benefits across the
economy. After all, tourists are demanding: they need feeding and
watering and entertaining. They need someone to grow the food,
make the furniture, bottle the beer and so on. But too often, in
poor countries, tourists eat imported food and sleep in rooms
where nothing has been made locally. Tourists demand their
cornflakes and steaks, their cheeses and crisps — as if they were
at home; and they want imported beers rather than local brands.
All of this contributes to leakage. As a result, many tourism
earnings are either retained by the tourist-sending countries or sent
back to them in some way. Somehow or other, it ends up with
our hosts — not us — picking up much of the bill.

[Does Tourism Really Contribute to Local Economy?|

3.
Tourism services cannot be produced and stored today for
consumption in the future. For example, an airline flight that has
100 empty seats on a 400-seat airplane cannot compensate for the
shortfall by selling 500 seats on the next flight of that airplane.
The 100 seats are irrevocably lost, along with the revenue that
they would normally generate. Because some of this loss is
attributable to airline passengers or hotel guests who do not take
up their reservations, most businesses‘overbook’their services on
the basis of the average number of seats that have not been
claimed in the past. This characteristic of tourism also helps to
explain why airlines and other tourism businesses offer last-minute
sales or stand-by rates at drastically reduced prices. While they
will not obtain as much profit from these clients, at least some
revenue can be recovered at minimal extra cost.

* jrrevocably =°|Z 4= A

[Strategies to minimize irrevocable loss in tourism|

4.

Some runners come to realize their creative potential while
running. This is when running becomes art. There is clearly a
point beyond which running the exercise becomes running the art.
It varies for everyone, but there is no mistaking it once ‘“creative
running”occurs. Such creative running occurs when the runner has
become so relaxed that he is only barely aware of the physical
act of running. Then, running, unlike any other activity, becomes a
means toward solving problems and curing depression. Many
runners report that they are able to solve the problems of their
work, and that they are able to see their potential even while
depressed, because of running. This usually occurs only when the
runner is relaxed and doesn't carry any great expectations into the
run. The apparent magic that running sometimes provides occurs
almost inevitably as a surprise.
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Educatlonlls a powc?rfql fqrce that can speed up economic growth, gdfo*, 2o Af2rE ot dem wet As g@ 2ol
improve income distribution, and reduce poverty. It can also | ZAHol Joigo=K ABISO| Ao A St £
: th litv of life for citi b tributine to 1 Qch deiLt us 2 £of 91 2pEo| ExFOZH Of
lmprove € qua lty (6] ) 1I€ 1I0r cCi l‘ZCnS Yy contriouting to Onger E_IgJ_ 0SS #ESsl= Yo| HHZ F= #HS ofLch o}
life expectancy, lower infant mortality rates, and a more cohesive * 23| Eéi%“ o E%;OI fltéﬁ 77,10/|\ 2o _HHF%A ??ﬂ
. . : .. . . ST g E3 A 22 2=
national identity. However, attaining these benefits from investing g%ﬂ“ﬁgg El P 5||' ;%lg l;é!%f Y=z 2at l[qH
in human capital through education is not automatic. All too often, | #2 A7l 232% wo| 1ot oAz, 2 de
. . . : : . . ‘| mge Mzzo=z wgo| setg ZU0, =2 258
higher [investment  in ‘educatlon 1S not assoqated with faster | =570 25000 =o zg22 oot} Opto=
economic growth, especially when the system fails to produce the inlg‘jr%ﬁ]%'aﬁ?g’mgg ﬁfﬁﬁéﬂqﬁj%%g éﬂ%g
: : : = T o= 27 o:
quality of skilled labor required to meet demand or when demand | 5=3s Hpal aTiSo) ojsh 2ot & DaMS B30
itself is inadequate. Similarly, poor-quality education effectively | A7t €3 S2g 2HA7|7] sl 0|8=7|= st
erodes its returns, leading to high dropout rates, especially among
the poor. Finally, rather than enhancing social cohesion, improving
health outcomes, and strengthening the future development capacity
of a nation, education is sometimes used by vested interest groups
to advance particular causes at the expense of the broader public
good.
* vested interest 7|5
2. ?zlhlqol_llll- E:Iill?_l‘ $OE%!| J_.;—I-O%l,IE?\-:t o| [el] |.|_|. O DLAISHO]
Parents today are pretty shocked about how neglectful parents used 2o +g||18HA-| ;H-?— EEEPLOF“HJ) %:% ﬁEE%%r Jj%oo_lﬁg
: : 2 oj0|Se 2E S} Qo2 HEsle Zo|2tn
to be in the olden days. Now some parents think their ‘]Ob‘ IS 10 | Gorditr mai mgie JiesiAls o titaieixe
protect children from every hurt and danger. But that is not %EL + OEIH_ATlou %a 7t :1%01|71|_'$_ﬁoﬁe; %3 roauf A
1 1 1 1 1 — \_snx\_:l 7A:I-E— _CEAQ L
possible, and not desirable. What we need to give them instead is | 5 2% /gx|ro15:1|7f(&i1glﬁé Ay E»gg'r?m@
the strength, the confidence, the skills, and the connection with | sf z= cj2 Ajzrsatel ai7oc) 22 b2 2yn &
. . o = 2 =
others that allows them to cope with being hurt, and even grow | § %Ealfi?f;';iﬁ“%ﬁ;% Eﬁ“ 87 fl;f*g 'gfafh'gl
. . . -, T-=I™ [ o e TIa=2 2
from it. Of course, we provide basic safety and to keep the S0P OfACf Of0|S0| O|L} C}2|2 Hpjxal 4
3 S = =
. . .. o == [ = = .
dangers away, though some things such as illness and injury are 7Ep %Eg*:g F;;’Emo% oﬁtléq%aféaoﬁm;”%oto%@
H B B — [ ] =2 =2
largely beyond our control. Why do we keep playgrounds open 87 meolct =8 & gl ¥ o, go| =2
: : : o =3 o] SAIE = = =
even though it's possible for children to break an arm or a leg? | €% o rset ol Sle S0l ool Salle Pal o
. . |2, 22|= Ol0|52 F7(stez BESY & Qb
Because they have to play, even with the risk. The harsher
realities of life — death, homelessness, war, poverty, injustice,
violence — are scary to children, but we can't keep them
sheltered indefinitely.
[olo] 5] =2 S3E olAY 5 =S 3ok 3t
3. - - B7H3 M 9l3|7lo HyY H3
From the very beginning of school we make books and reading a | =t fu?f;g?@?% *I;ji?ﬂ%%& %JEHO%'M% |<2A'm%§
. . . i a0t ME = s = — L%EIUAE A & \_5
COpStant SOUI‘C? of pOSSlble failure and pubhc humiliation. When (_?_EJE M = MI} OFOI%ﬂ A E%?:!Si_ol AmE ouks)
children are little we make them read aloud, before the teacher zﬂcs:n% gc—gﬂfqg(fo'gi%gahéﬁl Iog? iggi =
and other children, so that we can be sure they “know”all the | ¢/ E:%Tzfo'% 'orS oItk 218 BHoIE1T] SshA] A
words they are reading. This means that when they don't know a S%EL%LEF:?EgTOL% E%gilei leigﬂl_%m%gciiir ﬁl%lrtohi
. . . . = = o] = o1 =
word, they are going to make a mistake, right in front of | 4 SX= 3225 2 Zofze A;f%“gm@a =130
everyone. Instantly they are made to realize that they have done | 8 182 A4S0l VIS S3Ce AS 7HEH ECh
. . . . OiH CHE O10|F & ZHO| &2 &350 g "?! -
something wrong. Perhaps some of the other children will begin to | o/jv55 oje= B 3js o=cf omel Ase 1x 2
wave their hands and say, “Ooooh! O-o0-ooh!” Perhaps they will ’é‘; alg?w; 715%%03"5_ Elih)? %;Ej' %}é}% L?I%ZEEOE
. . . = "SEAISH 2" 5| 2 o
ust giggle or make a face. Perhaps the teacher will sa e you o] MZie ojmz| SolExe wert o
t gigel ke a face. Perhaps the teacher will say, “Ar Ofofol 10| AZfe offiz| 2o|EXE RECt Ee

sure?’or ask someone else what he thinks. Or perhaps, if the | % 1 MOl Az —cOIngd, HSHEME o2
teacher is kindly, she will just smile a sweet, sad smile — often
one of the most painful punishments a child can suffer in school.
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4.

I am not arguing here that the arts in education cannot serve
various educational ends. They necessarily do. Seeing narrative at
work in the visual arts expands a student's sense of what
storytelling entails, just as a visual or dramatic portrayal of a
historic event may make it particularly memorable. When
explaining or defending the role of the arts in education, however,
we should resist the temptation to package the arts as
supplementary to non-arts subjects — as a way to help teach math
or chemistry or physics. The value of the arts in education is
clear and non-negotiable and must withstand rather than respond to
differing tides and winds. We need to include the arts in
education not because they serve other kinds of learning, but
because they offer students opportunities for learning that other
subjects do not. The arts are essential to general education.

[l a5e] 5314 7HAE 1A sfof 3]
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1.

When I was a boy, my friends in the south of the Netherlands
always ridiculed me when I came home from vacations in the
north, where I played with boys from Amsterdam. They told me
that I talked funny. Unconsciously, I would return speaking a poor
imitation of the harsh northern accent. The way our bodies —
including voice, mood, posture, and so on — are influenced by
surrounding bodies is one of the mysteries of human existence, but
one that provides the glue that holds entire societies together. It is
also one of the most underestimated phenomena, especially in
disciplines that view humans as rational decision makers. Instead
of each individual independently weighing the pros and cons of
his or her own actions, we occupy nodes within a tight network
that connects all of us in both body and mind.

3.

In the autumn of 1939, during the slightly hysterical confusion
that comes with the outbreak of war, Great Britain introduced
stringent blackout regulations to thwart any murderous ambitions
by the German air force. For three months it was essentially
illegal to show any light at night, however faint. Rule-breakers
could be arrested for lighting a cigarette in a doorway or holding
a match up to read a wartime poster. One man was fined for not
covering the glow of the heater light from his tropical fish tank.
Hotels and offices spent hours every day putting up and taking
down special blackout covers. Worst of all, drivers had to drive
around in almost perfect invisibility — even dashboard lights were
not allowed — so they had to guess not only where the road was

but at what speed they were moving.
* thwart 24 A7)t}
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1. 7|22 Seol tish 25 0 CHE A =B 20|
Observations and general circulation models of climate trends %I;E Q?J‘O’L‘L%Eﬂz lgf”ﬁf&%ﬁgg 215 752;5‘(1%
indicate that all regions of the world will see increased warming, i ili%;ﬂ;lﬁl Og/jlfﬁfaﬂ Og’;% jgg*oéa;ﬁgli;gl
and this will be particularly marked in polar areas and | - 3y ormect %E*Zl_arigzogotﬁﬁl $|§|ET§59[
mountainous regions. Coastal areas will experience sea level rise. Elﬁmﬁ;i-l %‘g;ﬂﬁ% *o;ngf Eﬁﬁ%ﬂﬁ% _f%(éﬂu??'ﬁéi
By 2050, we will see higher temperatures and sea levels, changes | . gsis oo = Si0ich o) Zdiiral(iﬂ};l Zags 74||
in sea surface conditions and coastal water quality, increased | 22 Oﬁﬁﬁ'?fl“%* %dﬂﬁlgﬂ}ﬁ%%&f—j&ﬁl f}*% 7l
weather variability, and more frequent and extreme weather events, | &5 zjomzict of gg‘;ﬂﬁgga $|L§é|%°%iﬁ)|gj b
even if global greenhouse gas emissions are stabilized at 2, C | 0|2, W2ty #siste 480 AS8 Lald: AHE 20|
above pre-industrial levels. Already the entire energy supply chain o
is significantly vulnerable to climate variability and extreme events
that can affect energy resources and supplies as well as seasonal
demand; the projected changes will increase this vulnerability, and
thus the need to adapt to changing conditions.

[Climate change and its impacts on energy systems]
2 g ool B
American alligators have no natural predators except humans. AEEF;%: s oo Slfﬁ%% ;Tg BT ?ZQLDJ%?I §|gH'
Hunters once killed large numbers of these animals to make shoes, e ol 0 5258 =0t & offf MESS oofs
belts and pocketbooks. Other people considered alligators to be S;“@T@HT&&gg ATQ#{JS? ﬁ”;éséff 6‘8:-)5F i%rogléjﬂ
useless and dangerous, and hunted them for sport or out of hatred. | AlgES2 Eglilgﬂw f—%ﬂ ool g_%"/?)%c SiAonﬁ
Between 1950 and 1960, hunters wiped out 90% of the alligators éﬁam,'Hiﬂ 9205“ ;Eoﬂnégoﬂ ;P;?'%SEHOT 1'%?_;58 I%_I
in Louisiana, and by the 1960s the alligator population in the | &'12hA | Ot Agokrety wstaet 1S o
Florida Everglades was also near extinction. These hunters often ﬂ%“’“ﬁgg’gg&; ;ngtgtp O;E){ggﬂ 5:*5101|1‘L§
say “So what?” but they overlook the roles of alligators in 2’”:?5{% E= i&ﬁ% %Iéﬁrf’gﬁ;lgroin—éo%z%ot ;E*QE
ecosystems. Alligators dig deep gator holes that collect fresh water %Ol_*oj;lé ';}é’ c];(ﬁ%;?'“&}ﬁg_quﬁ ﬁ.&;fé
during dry spells. As alligators move from gator holes to nesting | 22, %0 K420l A g g 0_4%;—4} SOt &
places, they help keep areas of open water free of invading ggofﬁgﬁzﬁrg%gﬁ 2 0k, A e A
vegetation. Without these ecosystem services, fresh water ponds
and coastal wetlands found in the alligator's habitat would be
filled in by shrubs and trees, and dozens of species would
disappear.
3. 7|gd =Y A
Waste has always been intrinsic to industrial production. Because ﬂgﬁﬂgg%ﬁﬁ %?f Eé&%géﬁﬁllﬁlf%ﬂ] E“ﬁ%
industrial cycles are never complete — because there is no return 214'07% E"J%;PQ%E%OE'J% | E%%EE(; %ﬁj}fl %E{H{I} 1
— there are two characteristic results of industrial enterprise: | o ofjat oz 8 2 it ooiE =y A9 BS
exhaustion and contamination. The energy industry, for instance, is i%:EOIDELF;JEIAI Shts E28HoE oty 07|401HM§41
not a cycle, but only a short arc between an empty hole and gg_a@};g% Zﬂ.%ﬂlete_ ﬂaa zMx:r;I' ig%'org
poisoned air. And farming, which is inherently cyclic, capable of | Cf =@ ed2 ¥4 dai=in s 2ol J19Y =
regenerating and reproducing itself indefinitely, becomes similarly | &5 Eﬁ%ET_JZi%E C;ﬂ;;ﬂlﬁqtﬁml%% uéfo% gg%’
destructive and self-exhausting when transformed into an industry. Pif;rl%ort‘;%?ﬂ;il gjﬁfé%ﬁlg{}%ﬁf:}%}fiﬁglcﬁ
Agricultural pollution is a growing problem and industrial | 52 so iz L2z 2Al0| A7t 0|01 00|95}
agriculture is forced by its character to treat the soil itself as a | #2o E&2 2050E50s n2d 2o=2 YT
“raw material,”which it proceeds to ‘“use up.” It has been
estimated, for instance, that at the present rate of cropland erosion
Iowa's soil will be exhausted by 2050.
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4.

Environmental scientists study the influence of human actions on
natural processes. These scientists attempt to integrate information
from many traditionally separate areas of learning such as ecology,
economics, politics, and anthropology. However, more vocal and
influential than environmental scientists are those members of the
general public who are environmentalists. Recent polls show that
70% of the public are concerned that human actions are leading to
the degradation of the planet. Environmentalists object to the
degradation of our planet on aesthetic, moral, and pragmatic
grounds. Their arguments may be drawn on scientific data, but
they are just as likely to be based on emotional appeal or on
ethical or moral criteria. Both science and environmentalism have
their place in modern society, but a distinction should be
maintained. It is important that testable fact as determined by
scientific investigation is kept different from heartfelt opinion or

speculation.

* degradation °}3}, E X

26 d=(Z, vle, 93, 78, A, A
1

All art is creation, regardless of how closely the imitation
resembles the original. Even the most rigorous attempt to create an
absolute likeness 1is ultimately selective. Doing a portrait, for
example, the artist may ask the subject to look serious, not smile
— selecting a certain aspect of the person. We know Mona Lisa
Giaconda, the subject of the most famous portrait in the world,
through her mysterious smile; but we will never know what the
entire person was like. The treasure of art, however, is that its
reality lives forever. The final product is really an addition to
reality, not simply a way of totally reproducing it. The artist
always contributes something new, something that never was put
together in precisely that way before. Lenardo's Mona Lisa is not
Mona Lisa. The latter has long since gone to her reward; the
former will never die.

2.

Fourteenth-century approaches to music had a deep and continuing
impact on music and musical life in later centuries. Perhaps most
significant was the invention of a precise and unambiguous
notation that could record a wide variety of rhythms and allowed
music to be distributed in writing and performed accurately
wherever it went. We now take this for granted when we play
from notation and sight-read through unfamiliar music, but it was
a remarkable innovation in the fourteenth century. Among its
effects was that composers could fix their music exactly as they
wished it to be performed, as poets had long been able to set
down their poems, leading them to take pride in authorship as few
composers had done before the fourteenth century. In addition,
future composers would claim credit for their work more readily
and would remain anonymous much less often than was true
before 1300.

[The invention of musical notation and its effects]
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3.

Whatever the professional musician may hold, most musical
beginners still search for specific words with which to pin down
their musical reactions. That is way they always find Tchaikovsky
easier to "understand" than Beethoven. In the first place, it is
easier to pin a meaning-word on a Tchaikovsky piece than on a
Beethoven one. Much easier. Moreover, with the Russian
composer, every time you come back to a piece of his it almost
always says the same thing to you, whereas with Beethoven it is
often quite difficult to put your finger right on what he is saying.
And any musician will tell you that that is why Beethoven is the
greater composer. Because music which always says the same
thing to you will necessarily soon become dull music, but music
whose meaning is slightly different with each hearing has a
greater chance of remaining alive.

4.

The visual arts are nonverbal languages, but in more ways than
one might expect. We all know that paintings communicate, and
that we are able to derive some information from them more
effectively than we can from words. For example, a great many
words would be needed to describe a miracle performed by a
saint or what the Rocky Mountains looked like in 1848 with the
same degree of detail found in a painted image of such a subject.
But few of us are aware of the fact that obtaining information
from an image is not automatic -- not even from the most
realistic picture of a familiar subject. We have to be able to
"read" a particular system of distortions that has been used to
translate  the  original  three-dimensional  scene into a
two-dimensional reproduction.

1 27 AreldsH(2l, A, Arel, H)

One way of looking at trust in personal relations centers around
your fears of rejection. Let us look at the progressive disclosure
of personal information as part of the process of building trust.
You show some trust in another by making a disclosure that is a
little risky. If the other is supportive about your disclosure, trust is
likely to be enhanced. Trust may be further enhanced if the other
risks disclosing at a similar level of intimacy. However, if the
other person rejects your initial disclosure, you are unlikely to risk
deeper disclosures and may even end the relationship. Where both
of you feel relatively safe, you may be prepared to continue
testing and building trust by disclosing at a slightly deeper level.
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2.

In the late 1940s, the train drivers in France had been doing | >
dangerous manual work -- operating steam engines -- for upwards
of four decades. By retirement in their early fifties, they were
exhausted: often sick and with a life expectancy rarely in excess
of ten years. Generous pensions were the least they could
reasonably ask, and the burden on the state was easily tolerated.
Today's TGV drivers, however, spend their working day
comfortably seated in a warm or air-conditioned cab. The nearest
they come to manual labor is when they press a series of electric
switches to activate their machinery. For them to retire before the
age of fifty-five appears absurd. Thanks to the medical and other
provisions of the French welfare state, such men may reasonably
expect to live well into their eighties, which places a significant

burden upon the public finances.
* TGV Zebre] Zad A7]dat

3.
Rarely are people recruited to an executive team because their
strengths are the best complement to those of the existing team
members. When is the last time you heard a leader talking about
how your team needed to add a person who not only had the
technical competence but who could also help build stronger
relationships within the group? The vast majority of the time, we
recruit by job function -- and all but ignore individuals' strengths.
What's worse, when leaders do recruit for strength, they all too
often pick people who act, think, or behave like themselves,
although unintentionally in most cases. It's an age-old dilemma.
How is a company supposed to grow, adapt, and change if a
domineering CEO continues to pick people who agree with him
and who have a similar background and personality?

*domineering V&S 3| F=2&

7128 245 Bt & 5 Qe ARS Ao divl]

4.

Let's say an ant in a colony stumbles upon a new food source.
No dictator ant has to tell the colony to reorganize itself to
harvest that source. Instead, one ant, in the course of his normal
searching, stumbles upon the food. Then a neighboring ant will
notice that ant's change in direction, and then a neighbor of that
ant will notice the change, and pretty soon, as Steven Johnson
puts it, "Local information can lead to global wisdom." The entire
colony will have a pheromone superhighway to harvest the new
food source. A change has been quickly communicated through the
system, and the whole colony mind had restructured itself to take
advantage of this new circumstance. There has been no conscious
decision to make the change. But a new set of arrangements has
emerged, and once the custom has been set, future ants will

automatically conform.
*pheromone FF 7N Al ANA A=A w5 oA = f7] &4
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Many fruits, vegetables, and flowering trees depend on pollinators,
such as honeybees, for their reproduction. Indeed, the fruit industry
spends vast sums of money on bee pollinators. There is now a
mass decline in the wild populations of many pollinators, including
honeybees, and also a replacement of native pollinators by
unsuitable invasive species. The results will be declining crop
productivity and rising food costs. There is, as with the other
areas of disastrous biodiversity decline, a multitude of interacting
factors, probably all of which are contributing to the decline.
These include loss of habitat of the pollinators (for example,
forests), invasive species of parasites (for example, fire ants that
attack honeybee populations), viral infections transmitted from
abroad, and large-scale use of pesticides, which kill the pollinators.

2.

There is no question that the brain-mind mechanism is one of the
most glorious achievements of evolution. Unfortunately, despite its
many amazing features, it has also developed several procedures
that are less desirable. Every impressive evolutionary adaptation
winds up blocking other possibilities: the bat has an exceptionally
sensitive sonar but poor eyesight; the shark can't see well either
but has a fantastic sense of smell. Our brain is a great computing
machine, but it also places some obstacles in the way of
apprehending reality truthfully. The first of these is the nervous
system itself. The more that is known about how the mind works,
the more we realize that the filter through which we experience
the world has some peculiar built-in biases. If we do not
understand how these biases work, thoughts and actions are never
truly going to be under conscious control.

3.

A distinctive characteristic of the African elephant is its extremely
large ears. Besides their important use in hearing, the ears serve
as radiators to prevent overheating, similar to those of the fennec
fox, which is a small nocturnal fox found in the Sahara of North
Africa and has unusually large ears. They provide a large surface
area through which runs an extensive network of blood vessels.
When the animal is hot, the blood vessels expand and rise above
the skin, so that blood running through them is more exposed to
the air. Spreading of the ears and ear-flapping are characteristically
seen when elephants stand in the shade on hot days because of
high-temperature. The action increases the air currents over the
blood vessels so blood is cooled more efficiently, helping reduce
the body temperature.

*nocturnal ©F3§A] 2]
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adults before the parents are ready to accept the new situation. All
teenagers do some distancing as part of their individuation process.
But healthy boys and girls know that their parents love them and
stay connected in important ways. They keep talking and seeking
contact. Even as they rage at their parents on the surface, a part
of them remains loyal and connected to them. Teenagers generally
manage to stay close to their families and maintain some family
loyalty. They usually have someone in the family whom they love
and trust. Through all the chaos of adolescence, they keep the
faith with this person.

[Maintaining family ties in adolescence|

2.
To say that we need to curb anger and our negative thoughts and
emotions does not mean that we should deny our feelings. There
is an important distinction to be made between denial and
restraint. The latter constitutes a deliberate and voluntarily adopted
discipline based on an appreciation of the benefits of doing so.
This is very different from the case of someone who suppresses
emotions such as anger out of a feeling that they need to present
a facade of self-control, or out of fear of what others may think.
Such behavior is like closing a wound which is still infected. We
are not talking about rule-following. Where denial and suppression
occur, there comes the danger that in doing so the individual
stores up anger and resentment. The trouble here is that at some
future point they may find they cannot contain these feelings any
longer.

*facade %9, A

3.

When children grow up, the quality of listening they experience
from the adults around them is almost as vital for their
psychological development as food is for their physical
development. Children who have been listened to sensitively are
likely not only to be accepted by others but to accept themselves
as well. Their sense of worth is intact. Furthermore, such children
have had the safety to express and explore their feelings. Thus
they have been helped to acquire the ability to listen to and trust
their own feelings, which is an essential part of listening to
others. In addition, having at least one parent who listens well
provides children with a secure base from which to engage in
exploratory behavior. Children who have not been adequately
listened to are likely to be more out of touch with their feelings,

insecure, anxious, angry, and aggressive.
*exploratory behavior &4 35
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According to sociologists and anthropologists, one of the most
widespread and basic norms of human culture is embodied in the
rule for reciprocation. The rule requires that one person try to
repay, in kind, what another person has provided. By obligating
the recipient of an act to repayment in the future, the rule for
reciprocation allows one individual to give something to another
with confidence that it is not being lost. This sense of future
obligation within the rule makes possible the development of
various kinds of continuing relationships, transactions, and
exchanges that are beneficial to the society. Consequently, all
members of the society are trained from childhood to obey the

rule or suffer serious social disapproval.
*reciprocation H.%

30. Ao, &5t

1.

A child can only improve her talking when she's ready for it; you
can't force-feed language, because the baby just won't accept it.
For example, a baby who is two months old can imitate and learn
to use vowel sounds, but she can't manage consonants yet. She'll
begin to pick them up in another couple of months, though. The
baby's first year of language learning holds a number of keys to
her later talking and thinking abilities. For example, her early
babblings may give an idea of how intelligent the child is going
to be; heavy babblers often grow up to be clever children. On the
other hand, it can be disappointing that babies who can speak
before they're expected to don't necessarily grow up to be more
articulate or clever, because very early speech is more like
imitation than considered utterances.

2.

The French horn is from Germany. The Great Dane has no
connection to Denmark. Cold-blooded animals often have warmer
blood than warm-blooded animals. A cold is not caused by the
cold. Death Valley is teeming with life. Starfish are not fish.
These are just a few things I've been keeping in my little "Ironic
Facts" file on my computer. Irony is named for "the Greek comic
character Eiron, a clever underdog, who by his wit repeatedly
triumphs over the boastful character of Alazon." But the stuff
above is a different kind of irony. These ironies are a function of
our ridiculously inaccurate language. 1 feel we need someone to
come in and clean it all up, a Rudy Giuliani of English who
would crack down on all lazy, loitering, leftover-from-other-eras
words. But that'll never happen because the inertia of bad ideas is

a powerful force.
*inertia 3+4J, EFAL
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3.

If someone were to say, "He is a liberal talker," we might
interpret liberal as a label for that person's political stance, or we
might take it to mean that he or she is very talkative. Unless the
user of the word offered a clue as to the intended meaning, we
would have to rely on mere guesswork. If we were to hear a
movie critic say, "Eddie Murphy's role was better than most," we
would be left to speculate about whether the allusion to the role
referred to the character part he was asked to play or his acting.
Moreover, the claim that the role was better than most might be
thought to mean that it was better than the majority of the parts
he has been given in films or that his performance excelled that
of most of the other performers in the film.
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4.

Pulitzer Prize-winning psychiatrist Robert Coles urges his students
at Harvard Medical School to read George Eliot's Middlemarch
and Walker Percy's The Moviegoer. Unlike standard textbooks,
these novels explore in human terms many of the ethical issues
that physicians face. Dr. John Stone of Emory University School
Medicine recommends Leo Tolstoy's The Death of Ivan Ilyich and
Albert Camus's The Plague for their insights into death and dying.
"Literature," Stone says, "will help lead a young doctor to proper
sensitivity; it will help to find the proper words for the proper
moment; even to place the doctor, vicariously, in the patient's
hospital bed." Through literature, young doctors can learn to
understand other people not only objectively from the outside but
subjectively from the inside. Indeed, they can learn to perceive the

world through someone else's mind and body.
*vicariously AFAFsle] 7H3 A o2 7]

31-34 Test 1

1.

There are much more illustrations in color in this edition than in
the twelfth edition, but the text remains unchanged. The other new
feature is the chronological charts on pages 655-663. Seeing the
positions of a few landmarks in the vast picture of history should
help the reader to counteract the perspective illusion which gives
such importance to recent developments at the expense of the
more distant past. In thus stimulating reflections on the time scales
of the story of art, the charts should serve the same purpose for
which I wrote this book some thirty years ago. In addition, I have
added a Supplement on “New discoveries,” with a brief review on
archaeological finds to remind the reader of the extent to which
the story of the past has always been subject to revision and
unexpected enrichment.
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In 1807, Napoleon Bonaparte wanted one thing out of the Russian
Czar Alexander I: a peace treaty. Instead of proposing this thing
directly, Napoleon decided to seduce the czar. Using polite social
encounters and friendly conversations, he went to work. A
comment here and there seemed to suggest a linking of the
destinies of France and Russia. Just before they were to part one
evening, he talked of his desire for the peace treaty, and then
excused himself for bed, leaving the czar to sleep on this. Next
day he escorted the czar to a play on the themes of glory, honor,
and empire. In later conversations, he could disguise his intentions
under the cover of discussing the play. Within a few weeks, the
czar was speaking to his ministers of a treaty with France as if
it were his own idea.

3.
Speakers in preliterate societies often lack specific words for
colors. Lacking control over dyes and paints, they seldom need to
be color-conscious. But if the need arises, they can always adapt
to the occasion by referring to “the color of the sky,” “the color
of milk,” or “the color of blood.” Even parts of the body get
named in conformity with the cultural need to refer to them. In
the tropics, where people don’t wear much clothing, they tend to
speak languages that lump “hand” and “arm” under one term and
“leg” and “foot” under another. People who live in colder climates
and who wear special garments (gloves, boots, sleeves, pants, etc.)
for different parts of the body, more often have separate words
for “hand” versus “arm” and for “foot” versus “leg.”

*preliterate A7} $+=
4.
Two donkey drivers who hated each other were walking on a road
when the donkey of one lay down under its burden. His
companion saw it, and at first he passed it. But then he reflected:
Is it not written in The Book of Morality, “If you see your
enemy’s donkey lying down under its burden, you should help?”
So he returned, lent a hand, and helped his enemy in loading and
unloading. He began talking to his enemy: “Release a bit here,
pull up over there, and unload over here.” Thus peace came about
between them, so that the driver of the overloaded donkey said,
“Did I not suppose that he hated me? But look how
compassionate he has been.” By and by, the two entered an inn,
ate and drank together, and became fast friends.

5.

Educational psychologist Diane Horgan raises the interesting point
that a better understanding of one’s skill level is not necessarily
the result of greater skill. Instead, the causation can run in the
other direction: Realistically understanding your skill level might
help you improve by enabling you to adjust your expectations,
properly gauge feedback, identify your strengths and weaknesses,
and so on. If you are overconfident in your ability, you may also
be less motivated to improve it. After all, you “know” that you
are already good, so you don’t need to practice more. These
considerations should give pause to supporters of increasing
children’s  self-esteem as a  comfort for  educational

underachievement.
*causation 13} F-A|

180740  Napoleon Bonaparte=  2{A[Of &
Alexander TMZ2E $t Jf2|E 2g=H|, QAW Hot
zotolQlct,  o|HE  AFAHe=Z  AHQtet=  CHAO)
Napoleon2 2{A|O} EAE 27|2 YTt JSTH At 2
Qo 126 CiSHE O|Est0f e Yol SO0{UCt 0|2
30| Ae ot O] St OFC|TF Z2fAQL 2{A|0te] 2HO
12|18 At A EQCH ol & A4, 150| 3
O2|7| 21Mol| d= "Wt =0l &gt (Rp4)

CHsl O|OF7|E ote, &Zf2lof SACtD LsHE 5t

off A2

= AIOF BA7H SERE A0 O] 2A|Of CHSH A25hA|
USACL G & de Ao BHS F&, o, A=
= FAHZ Ste o A0 ABES) UCh LS9 chst
OflM 1 H=0f Chs =2l5t= 2{otHA = J(RH4)9]
=S 52 & UUCL H FIh 2 2R GOFA 2{A|0
EAHE Aol HASOH LYAQ40] 240 CHs 120
OR2| 2(AHe1)2f Oto|T|ofuQF 25t QUAUCL

25080
_Nrrrir
o >= 2=
O\ ton foi
e
Mrete
4k
oTre
o 2

>

IS o

riole
g}g >Jm
20 oX

Mo

[

r>=mn

lo
STURON -

o

1=

U

o7

>
oo
I
)
<2
>
0o
>
njn
rlo
=
>
T

>0

TN

. o
kor2
N
k=)

H—
FO ! {u O §Q

x2g9 |
Do > 0pR 2 Q Fox 0k © Jn

mo 4y

£0 :
Gallfe
Z1zER
S
) it
Gl
T
Z oG-
nEo> o

59

&

LlN
E|
2 B

10

A
o
ot
oo
<
o
=
ot
u on
N
Sl
Hu
N
|-6 4o
Er=rlo
Inior
_NE 2

10
T
o
_)'l_l
0
_O'E
rr
>_
u
In
nrjo4c
A
i)
2
]
L)
M
oY i
=
L
Inl

numlo
ool
il
ﬁ
ox

2

Y
ok
1°
ot

ol

A Hrujn Solm
N oy
ot
ozn
10
ol
I
-

N
n40
N
Ho
N
njo
Ne)

=2 Huo
0
ol il
ol
i
]
o
o
B
o
N
fjo
d
NN
=)
d

My

> HL

[ Q0
|on

e —

T L

||— o=
glo

St} 2N

njo

M N3 R2 o 24r$Q |y o

Lol
30

2
]

AN
a
]
i
C o
oH
o
=
N
o
H

R
e
~
Ry
o
202

0
sorlr 4y

TTNN

Qg
2jogy

oy
oo o3
g
o=
i m
N 2N
N
T 4NHo
oV
mo
kJ
fn
an
o

|

rir

>

>
lo0
ny
P
OX T
2
-

N .

rlo

5
AN

F
©
]
pEL)
R
]

Ir
uopp-2
K=}
L)
>
H

i]

10
k>
N

r
=l
~
ng
_O'I_
N

“={Npo ot
:

N Q
N
i
kN

Fr oM

é ||-
>
g'ﬂ
N

o
<

20
fjo
o
NOol

=
o
o
ol
rmﬁﬂ}ih
|J
oy

20 kylo Do N0 Cof kIoN > H
NgoHo
rlorobg!

o
=
12
pL
o
2

o)

=l
o
Y
my
rlo

E

-4
N
m
:Q
i

>
rony JE0Z

1

AN

JEre
[}

Smlo

U

i

=2

2fe 20|22 A AASD YUtk @

1 ity watos ase 4 UCh A4l

5 of2f22 240
|

|o

Hiu
o
ol
_O,E
]
<]
|0
2

o

d

@

B

N

r=

10 Jo 1o o

oy N>

oX 4 Y

[

"‘M-b

10 rNrE

=)
19-
ol

Jn
fjo
i
o
ng
K
;O
ful
r2n
e
u
glis
rlo
]
OEJ
or
INEL

FII’ |n
»
on
10
o
— o
ok
4>
<]
<
L
i
Hr
HnoHI {5
>
i

ploox mor|o N 1o yjoox PN mjo XX 2 mjo

U
3V
TN J
e

rx=
o
0ok

o

rir &2

»

njo
e

K

$0

Q

x

ani

rir

re o

Iy Hr >=r>

>
Q'B
U
rlo
C

0F0 e ok >3 NI ofr o0k ujo o rl rir = @
0z
>
FI_I’
L
©rjo

92
=
o
i
2
3

y
i
oz
N
]
>

N
o
o
Y
°
il



62 A=01(Z0) Y sss2

6.
Stabilizing our climate would help resolve what many scientists
consider to be the gravest environmental danger humankind has
ever faced. Each of us has a part to play in shifting our culture
toward a way of life that respects the natural world. The choices
we make and the way we live can play roles in turning the tide.
By eating in a way that is suitable both for our own health and
for the health of the biosphere, we can help our society to face
and to turn around the enormous environmental challenges of our
times. The more people move toward plant-based food choices, the
greater the possibility that our species will not only survive, but
will thrive. A cultural shift toward a plant-based diet would be a
step toward environmental sanity. It would be an act of love for
all generations yet to come.

*sanity 7174 &
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7.
Genetic engineering has enormous implications; it is full of
promise to benefit and improve human lives, but equally heavy
with potential to destroy and cause untold suffering. The word
“engineering” brings to mind images of roads and bridges and
buildings, all designed and constructed to precise specifications.
But as a geneticist, I can assure you that genetic engineering
is based on trial and error. For instance, if 1 want to insert a
gene from a fruit fly into a daffodil, I can’t pull out just that
gene and set it down exactly where I want it to go in its new
home. The technique just doesn’t work like that. Some geneticists
even use a kind of molecular shotgun to blast the genes into the
cells. And they never know exactly where they’ll end up.

*daffodil &3}k

8.

The Roman senator Brutus decided, after much soul-searching, that
it was his duty to assassinate his close friend Julius Caesar,
because he was undermining the Republic. Brutus’s wife Portia
had to endure his tears, his moans, his jumping up at night in
panics, without his telling her the problem. The reason for this
extreme silence was that the Romans had an absurd certainty of a
woman’s inability to keep a secret. To persuade her husband
Brutus that she could share his burden, Portia took a knife and
gashed herself on the thigh. She did not tell anybody and suffered
in silence until she was nearly dead from blood poisoning. Her
last-moment confession convinced her husband that here was a
woman who could be trusted with anything.
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The biggest errors in judging a person are made by his parents;
this is a fact, but how is one to explain it? We notice that
travelers in a strange land grasp correctly the common, distinctive
traits of a people only in the first period of their stay; the more
they get to know a people, the more they forget how to see what
is typical and distinctive about it. As soon as they see up close,
they stop being farsighted. Might parents judge their children
wrongly because they never stood far enough off from them? A
quite different explanation would be the following: people tend to
stop thinking about things that are closest to them, and simply
accept them. When parents are required to judge their children, it
is perhaps their customary thoughtlessness that makes them judge
so mistakenly.

10.

Brain development is a fascinating construction tale, in which
genes and environment collaborate to make us who we are. At
some times during pregnancy, the fetus’s brain makes 250,000 new
nerve cells per minute. Babies are born with 100 billion neurons,
but only a relatively small number of them are connected. In the
first decade of life, a child’s brain forms trillions of connections.
New research has shown that early childhood experiences do not
just create a background for development and learning, but they
directly affect the way the brain is wired. In turn, the wiring
profoundly affects our feelings, language, and thought. Experiences
do not just influence a child’s development; they finish the job of
molding and sculpting the brain. About three-quarters of the brain
develops outside the womb, in response to environment and
experience. That is, nature and nurture always work together.

11.

Pessimists are right when they say that, if the world continues as
it is, it will end in disaster for all humanity. If all transport
depends on oil, and oil runs out, then transport will cease. But
notice the conditional if. The world will not continue as it is.
That is the whole point of human progress, the whole message
of cultural evolution, the whole import of dynamic change. The
human race has become a collective problem-solving machine and
it solves problems by changing its ways. It does so through
invention driven often by the market: scarcity drives up price,
which encourages the development of alternatives and of
efficiencies. It has happened often in history. When whales grew
scarce, petroleum was used instead as a source of oil. The
pessimists’ mistake is assuming that the future is just a bigger
version of the past.
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12.

One reason many people keep delaying things they should do is
that they fear they will do them wrong or poorly, so they just
don’t do them at all. For example, one of the best ways to write
a book is to write as quickly as you can, getting onto paper the
thoughts that come to you without regard to style and edition.
Then you can go back to revise and polish. If I only wrote when
I knew it would be perfect, I’d still be working on my first book!
Do you have a hard time relaxing if your house is a mess or if
things are out of order? Do you beat yourself up for making
mistakes? [’ve got a simple message for you today: It’s time to
let go of your perfectionism. It becomes a stumbling block that
keeps you stuck.

14.

Listening effectively to others provides you with valuable
information about yourself. Although you may not always like
what you hear, remaining open to others gives you the opportunity
to use their feedback to grow. Defensiveness, or tuning out to
information that does not fit your picture of yourself, is a major
source of corrosion in relationships. Defensiveness is highly
unrewarding to the sender; instead of facilitating an open
communication system in which you and your partner feel free to
share with what you think and feel, defensiveness tends to
develop a closed communication system. In a closed system, you
and your partner tiptoe around one another’s weak egos at the
expense of honesty. Each partner knows what triggers the other’s
unrewarding listening behaviors and may find it easier to avoid
painful confrontation.

15.

Therapists can sometimes find ways to bring things the client likes
into the domains that have been difficult or painful for her.
Introducing enjoyable, encouraging elements into troublesome
domains disrupts habitual reactions and helps clients develop new
responses to these situations. For example, children can choose a
favorite character from a book or movie and then imagine what
that character would say to cheer them on in their efforts to
overcome a problem. One seven-year-old girl with school phobia
will venture back into her classroom with the voice of Wonder
Woman shouting encouragement in her ear. Children who have
trouble getting up and going in the morning can turn on their
favorite music to stimulate them to move through their routine.
When youth feel intimidated by problems, playing their theme
song provides a source of encouragement that they always have
with them.
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As big businesses, TV networks are tied to other powerful
business organizations through interlocking boards of directors. For
example, the board that runs CBS includes members of the boards
of IBM and AT&T. In the same way, the networks are tied to
the government. Former top officials hold board positions in major
media, and well-known journalists alternate between working for
various government agencies and reporting on those agencies. On
the surface, the media and the government, the media and big
business, may appear to be adversaries. In fact, they are more like
tennis players who, after battling for a championship, go out for
dinner together. The collaboration between the media and the
government is most obvious during coverage of U.S. military
actions. TV news anchors regularly use the pronouns “we” and
“us,” as if they were part of the invading force, not detached,
objective reporters.

*adversary &, kol z}

17.

The longest war in human history is our ongoing war against
insect pests. This war was declared about 10,000 years ago, when
humans first got serious about agriculture. Today we are not much
closer to winning this war than we were then. Some Chinese
farmers recently decided to change strategies. Instead of spraying
their rice and cotton fields with poisons, they build little straw
huts around the fields in the fall. If this sounds crazy, it’s crazy
like a fox. These farmers are giving aid and comfort to insects’
worst enemy, one that has hunted them for millions of years:
spiders. The little huts are for hibernating spiders. Protected from
the worst of the cold by the huts, far more of the hibernating
spiders become active in the spring. Starving after their winter
fast, they quickly rush into the fields to hunt their insect prey.

[The use of spiders in pest control]

18.
An alien species is any type of organism that is present in an
ecosystem as a result of being introduced to that ecosystem
through accidental or intentional means. Because they are not
native to an area, alien species are sometimes referred to as exotic
species, foreign species, or introduced species. Alien species are a
matter of concern to environmental scientists because they often
disrupt the natural balance of the ecosystem to which they are
introduced. One example of an alien species is the zebra mussel.
The zebra mussels inhabit the waters of the Great Lakes but are
not native to the area. Scientists reported that zebra mussels were
accidentally discharged from the ballasts of cargo ships from
Asia that traveled to the ports on the Great Lakes. Over time, the
zebra mussels have dramatically increased in population,
threatening native mussels and clams by interfering with their
reproduction, feeding, and movement.
*zebra mussel G551 23 **ballast (A AS] FFS 98l A thE
=, 2 5o]) »petA

[Ecological impacts of invasive alien species]
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22.

The classic works most often found on required reading lists are
irrelevant or less relevant to most young people today. If our
students are to become lifelong readers, they must be convinced
that reading is worthwhile and enjoyable and that reading materials
exist that are interesting and relevant to their lives. However,
few, if any, classics have teens as main characters. Even if the
protagonist is a younger person who is still going through
developmental changes in life, the author's point of view should
be carefully assessed as to whether an adolescent reader would
comprehend the protagonist's interpretation of events and people.
We urge those who develop required reading lists for middle and
high school students to select only those classic works that hold
interest for and are relevant to young people.

[BPEs} B Sl Wge] aAl AES BSAZ Aslol Ak

23.

Storytelling is an example of a right-brain activity that uses
imagination to convey the parties' interests behind their arguments.
Negotiation, after all, is not just a left-brain activity, a rational
and analytical process by which parties calculate and use reasoning
to achieve their goals.  Negotiation requires the use of both
reasoning and imagination; it is not left-brained or right-brained,
but utilizes the whole mind. Storytelling is effective as persuasive
speech because by telling stories, parties can define for themselves
what the negotiation is about and what their real interests and
concerns are. By telling stories, they can explore their inner
feelings, their wishes and fears. They can also remember stories
about alternative approaches to problem solving or solutions to
various disagreements at the bargaining table. Thus storytelling
can act similarly to brainstorming, letting people explore different
options and predict various outcomes.

(222 a3l A 7 elnh]

24,
In adolescence, when there are many crises and frustrations, the
relating of movement with great music releases tensions and
fosters emotional stability. Similarly, when adolescents feel
inadequate and resentful, release through dramatic movement comes
to their aid. They may move to strong, discordant music as they
act out their intense reactions to life. Creative expressions start
with a sense of reality and gradually extend into a sense of
relatedness. Changes occur. The timid, tightly repressed individual
learns wide, strong movements and relates his actions to others in
the group. The hostile or resentful one finds an understanding
acceptance of his genuine reactions and breaks from his isolation.
Through mutual acceptance he and others enter into a new area of
exploration. Slowly a new poise and assurance develops with a
new freedom of the whole being - body, mind, and spirit.
*discordant +3 $}5-2]
[How Making Movements to Music Helps Adolescents]
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25.
Some economists and environmentalists would like to see a change
on how a country's economic growth and wealth are measured.
Currently, economic growth is measured by the gross domestic
product (GDP) of nations - the total output of a country's final
goods or services valued at market prices. Environmental
economists are critical of the GDP because it does not take into
account the losses and depreciation of natural resources used for
mining, fishing, logging, farming activities, and industrial uses. The
GDP also does not consider other debits such as air and water
pollution. Critics argue that the GDP includes certain goods and
services that make no contribution to the welfare of the people.
As a result of these concerns, members attending the UNCED in
1992 proposed measures to use economic and environmental
accounting to provide a better tool to measure a country's wealth.
*depreciation 7}x] 3}k **debit AP (A} Fha, £4 5

[Is GDP an Appropriate Measure of Wealth?]|

26.

Our understanding of media differences helps clarify the interaction
between the type of skill or knowledge being measured and the
medium in which it is being assessed. For example, consider what
the members of the Chicago Cubs could demonstrate about their
knowledge of physics if they were given a practical "test" in the
ball park. Their ability to intercept a baseball at the precise place
where it falls to earth would clearly demonstrate that they
understand things like velocity and trajectory. But were we to give
the ballplayers a paper-and-pencil test on the principles of physics,
they probably would not score as well. The written test does a
good job of measuring explicit knowledge, but to assess the Cubs'
hands-on knowledge, the field test would be a much fairer and

more accurate measure of their understanding.
*trajectory #|3, B%

27.

The "art" story, what we call literature, is meant to illuminate life
as we actually experience it. For that reason, it tends to focus on
the human experience, emphasizing character and emotion. In
contrast, the "entertainment" story is designed to help us forget
about our problems - to take us on vacation. That is, the
entertainment story serves as a thrilling or scary escape, rather
than revealing an honest or true reflection of life. It therefore
tends to focus on situation and plot and deemphasizes the messy
and confusing aspects of experience. That your creative writing
teacher keeps encouraging you toward art and away from
entertainment doesn't imply a value judgement. Nobody is saying
that art is good and entertainment is bad. The two are simply
different; they fulfill different needs, and there should be room for
both.
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28.

One of the paradoxes of the Internet age is that while people's
use of various technologies allows them a nearly infinite array of
possibilities for recreating themselves in a wide range of virtual
platforms, it has bound them ever more tightly to a unitary
identity in the real world. The capacities of all sorts of
organizations to track and record an individual's movements have
exploded since the industrial age. The extent to which the
information that people reveal about themselves can be tracked
from place to place continues to grow: It's much less likely that a
sixteen-year-old girl of our time could simply move to another
city and begin again, without people in the new place being able
to learn about her past identity or identities if they were
committed to doing so, as compared with her counterparts in the
agricultural or industrial societies.

=> Although it has become ecasier for people to recreate
themselves online, the chance of their identity being detected in
the real world has increased.

[32-33]

Each year the HR Advertising Company in North America
presents their top performers with Dream Awards. As most
companies do, HR uses objective performance criteria to determine
who should receive these awards. What makes their approach so
different, and so powerful, is that each winner receives a unique
award. During the year, the company sends out a survey to every
employee asking them to identify what prize they would like to
receive if they should win. The prize value is capped at $10,000,
and it cannot be changed into cash, but other than these two
restrictions, each employee is free to pick whatever prize he
wants. Then, at the end of the year, after the winners have been
identified by their performance, HR cross-references each winner
to the prize he identified, shoots a video explaining why he won
and why he selected the particular prize, and, in the big Dream
Awards ceremony, plays the video and awards the prize.

You can imagine the impact of these personalized prizes. It's a
typical thing to be brought up on stage and given yet another
plaque and trophy. However, it's a different thing entirely when,
in addition to public recognition of your performance, you receive
college tuition for your child or your new kitchen or a fancy
motorcycle you've always dreamed of. The airline tickets to fly
one winner and his family back to Mexico last year to visit the
grandmother he hasn't seen in ten years are the prize everyone at
the company still talks about.

* plaque: 71\ g, A
[Dream Awards: HR's Unique Individualized Approach]
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[29-31]

All his life, a young boy dreamed of becoming a police
officer. But he couldn't know that his wish would be the
inspiration for the largest wish-granting organization in the world,
the Make-A-Wish Foundation. The organization has enriched the
lives of children with life-threatening medical conditions through
its wish-granting work. The foundation's mission reflects the
life-changing impact that a Make-A Wish experience has on
children, families, donors, sponsors and entire communities. The
Make-A-Wish Foundation traces its beginning to one boy's wish.

For as long as he could remember, a boy named Chris
Greicius dreamed of someday becoming a police officer. But there
was a major obstacle standing in his way. He had leukemia, and
he was not expected to make it to adulthood. When he was seven
years old, Chris's battle with the disease took a turn for the
worse, and that's when a family friend, Tommy Austin, who was
a U.S. customs officer, arranged for Chris to come as close as he
could to living his dream. First of all, he made a call to Officer
Ron Cox in Phoenix and arranged for Chris to spend the day with
officers from the Arizona Department of Public Safety.

When the day arrived, Chris was welcomed by three
squad cars and a police motorcycle ridden by Frank Shankwitz.
Then he was treated to a ride in a police helicopter. They finished
the day by swearing Chris in as the fist - the only - honorary
state trooper. The next day, Cox enlisted the assistance of the
company that manufactured the uniforms for the Arizona Highway
Patrol, and within twenty-four hours, its people presented Chris
with an official patrolman's uniform. With a smile that lit up the
room, he accepted it.

Two days later, Chris died in the hospital, his uniform
close at hand. Officer Shankwitz was saddened by his little
friend's death, but he was grateful that he had experienced the
opportunity to help Chris. And he also realized that there were
many children in circumstances similar to Chris's. That prompted
Shankwitz to co-found the Make-A-Wish Foundation. In about
thirty years since then, he and his organization have enlarged the
experiences of more than eighty thousand children. There is
nothing as valuable - or rewarding - as adding value to the lives
of others.

=

Make-A-Wish 2{Ete| 7|94
2 o AW ZZAUO| £l FS FRACL JgLt O
(32}) Make-A-Wish ATHO[2t= M|Z|
olF7| 7|7E ot ZA=EA7 2
7|7E 2% SR A2 Sal
MES Y ge Y HEjof A= 0210159 42 2
oA ol Ch AEe] ARE Make-A-WishQ| A&
OIO|E, 7tF, 7|2AtE, ERAE, Jd2|10 A Z[H At
of Olxlg, Qs HE kg S o .
Make-A-Wish Z{Eto] A|2-2 G AHO| ALI0|M HIRE
ALCH

4

B oo

A0l 7Yslf @ 4+ UAE OF  28iEQeh  Chris
Greicius 2t= 0|2 711 8t AE2 & F2A0| &=
2 PACE oF 2|2t J0iA Yo7t £l= AHOpzt HolE
O] UACH s WY Z ot YA, J= 0j20| &
Th7bR| &2 =g ZAo|2t ARt Chris?t Y& &0|
A W Yot Hel /IZo| M2 A Fls= ELZ J|2
A, HE2 O 0j=o Mol JtE IFE
Tommy AustinO| Chris7t 19| #9| Alsiof| 7tsdt st
IPNRIAEE YS MFCE M d= Phoenix?| FH
2 Ron CoxO|lA| HM3tE 20| Chris?t of2|z=Lt 35 ¢t

M=o FHBEN W sizg BU=E FHICH
a9l &2, Chrise M Chel F2 a3t Frank
Shankwitz7t & #3 SEbjolo] &g dortt Jajw
L 0 A dol=eis e giEs

Chris2 3to[2 2012 RUst 2ol = Fatyeioz 3
o MME 3P slo=i de oPeldtt kg
Coxt Of2lZL} DAE2 @atio] H2g Azst= B4
o =22 ool 24AZF olof 1 B|Aol AISE
Chrisoll Al B4 £2thel A22 =3t AUS g
95l 0]AZ 2o0 1 1218

0| &Of, Chrise AtAle] AEE 7Mt0] & A
M ZUCt. Shankwitz &2 ZH4le| ofzl 2719
SR OV} ChrisE =2 7
ARG 2|3 s £33t Chrise of
2lo[S0| ZCh= AMdE A =QUct Oz
ShankwitzZ7t Make-A- Wish &S &5
TRUCH O oj2 3097t O °F 19| 7|+
= O|Z0|S2 FEE Ha%tct T2 At

£ ool 7

HNOE
=glore

o
>
gﬂ
fr 2
rost
N Jherjo oy o L2

E L—l
)
0o

jn

10
nm-ro on

<

2

rir

N

=

ol

B

ojn

ol

N

s

H

o

2l

poao

oM | 5

£ ool

0z

Lo



70 A=01(Z0) Y

oIr
Jm
oy

35—-38 Test 2

1.

I read "The Body Engineers" in your July issue hoping for a
variety of perspectives on hormone research and aging, and I was
not disappointed. However, some opinions concerned me, as they
are representative of what doctors have been telling me to get me
to stop hormone replacement therapy. It is unreasonable and
unfair for the medical community to conclude that because some
hormones may increase the risk of certain health problems, almost
no one should take them. Many people may benefit from hormone
therapy without developing problems. Perhaps doctors should pay
more attention to risks versus benefits for individual patients rather
than making global generalizations. I hope there is a middle
ground between viewing aging as a disease where every
"symptom" is to be prevented or eradicated, and viewing it as a

totally natural process for which nothing is to be done.
*eradicate 2] Y}, Lx|s|c}
(=2 A 2 7IAke] F-AERE A4 sk 1]

2.

I am the mother of a very intelligent fifth grader. He consistently
scores in the 99th percentile on standardized school tests in math,
language and science, but he has dome very real "self-worth"
problems. My husband, who is also an intelligent person, felt his
parents never valued intellect and he has overcompensated with
our son in attempting to praise him for "being smart." Over the
past years, I have suspected this was causing a problem, because
my son, while he easily excels in school, is reluctant to take on
more difficult work or projects because then he would think he's
not smart. He projects an over-inflated view of his abilities and
claims he can perform better than others (both intellectually and in
physical activities), but will not attempt such activities, because of
course, in his failure he would be shattered.

3.

Inventors often have to persist at their tinkering for a long time in
the absence of public demand, because early models perform too
poorly to be useful. That makes it difficult for an inventor to
foresee whether his or her awful prototype might eventually find a
use and thus warrant more time and expense to develop it. Each
year, the united States issues about 70,000 patents, only a few of
which ultimately reach the stage of commercial production. For
each great invention that ultimately found a wuse, there are
countless others that did not. Even inventions that meet the need
for which they were initially designed may later prove more
valuable at meeting unforeseen needs. While Kames Watt designed
his steam engine to pump water from mines, it soon was
supplying power to cotton mills, then (with much greater profit)

propelling locomotives and boats.
*tinker PA1s}c, w4 st

S22 tfy 2HE CIE J|A| chst Szt 9
Lt S22 A7 Latof 26t Chyst A¥S
O™ FAte] 7150 A2l 7|At The Body Engineers
A=, HYAHA| IFSLCH J2iLt Y2 oA
HAqYe, HLkstH O oJASE 9ARSO0| LIZ ot
2 322 thy QY8 J0EH k20 ofrls @d
== UHES| f2YUct z2A7 AR s220] EY
HZ 2H 9 8E SIHAIZA 227 20| Al o

OB {4
2
-J

Y 2 HonuEz

o L
HOREE FEfS 2 & YSLICL OAES of
o

s T—I=2
L= sl 22 'SM'IF o g A
ol B3 & ole ol BE A2 12k
Z‘I&‘igi ng}-{(ﬂ

40l 1
U

apop Z270) 27} Y= Ok

LIS Ofe 298 ssfid stlol ojojugucy, ds 4
s, olof, W3 1=o| EE srR{nAOIN ASHOE2 99
HHE O S== Sy IojAs U2 Rz
Zo| 2AE ASULH Al B Aol ee| dHS

Y
X O

r
A gthn Loy Js A
S5 WACR Mol BAS o YELICL AU I wt
LIS 0jZ0] 2412 2o7|n QIICi Ms| S, of

o

o
7| BREMM 2HsHo|
o

2}
ojzie Yojut TRHES G ds R Gl
Gl, J2{2i(C] ofzie Yol TEMEES wah %) 2}
Alo] @2fala) gt M2lspl g EUte. s ApAlo)
Seof sl mzsp P22 2afE S2ujRid (RiEe
SL AHEE 92 DEOIM) 2|7t CE AREE o
e T R T i

S2 Ame 5 =9l 0t Akz20] L
=]

1o
o
Iy

100X

L0
™
ujn Ha
ne
njnd
ANIAN|
i
N g

olgQ
)

1o
4>
£Q

[

o
ﬁEHHD

2 X ogh

uE
oz

L
y_.
o N

% o Niog 0B
Mg
N
Ao
o
o
ofN

2
—
o Hjo
Ly
2 ool
|'U|OS|—_9_
=20
UESn
~8p
403
a2
o
0 o
o
|00m
>H
o)
N
e

gl

o
o
B

E+
on

nerlo

>
il
+>
I3
=2

2

o
o
Rl ox

Don
n=
Q

02
in
40

[or2 XN

t e
N o> 10 N Y
ol

F_'rlr
ro4Tp
2N
o.
I
)

AR

XN Ho

Yo

ot o
|'E|

e

270

e
N O

42 O

EOT:

o

)

0 NI

rlo 1o i3

[

opm®
Inl
0o
H
i
1IN
iy
Ny
o
=

g
—oR

o

2
ux"
X
m

H-| |>)j|0

o=
)
o
g'ﬂ

nn ro

%]

qry
Mor>$20[0 2 Z 40 02 rH Jw T = N4>y

_O'I_I
rr
ng
2
OfHr
nn
N
_};]_I

ol {08 20 SL L 3 rx tanZng
n
o
i
o
nio
:

rlr oo ool o
ajn
o
I
_O'I_I
e
o=
gl__‘
=m
ko
15

i
ol
2

o
olN
it
2

Lr
d
>4H-|

org =
d

=

240

|—
=
=
=
N

oI
St

loa
)] —
vz
2R
]
o=
g
2
£r|
ol R
Nrx
o |0
B
ol
ro "
kimjo
0
rEom
an

N
o

Jofn

ABstl A

£Q
Kk

'

0[0] (ECt Y of
o

N
X
njo
oo
N
o



ss52 A=01(Z0) Y 71

It seemed that all of the previous magnificence of the Byzantine
Empire had disappeared until Emperor Justinian took the throne.
Under his rule, the Byzantine Empire improved in several ways.
Justinian helped his people by recovering the lands that had once
been part of the Roman Empire, many of which had fallen into
the hands of invaders from the north. Justinian was tired of
paying off the invaders in order to keep them at bay. He decided
it was time to recover the lands. With the help of General
Belisarius, the areas in Northern Africa were quickly taken back
in 533. In 536, Justinian sent Belisarius to fight in Italy. Though
outnumbered in battle, the general was victorious.

5.

In almost all countries, nuclear energy has been incorrectly
packaged as "clean, renewable energy" simply because it produces
no carbon emissions. This may be true, but it is also a fact that
nuclear power plants produce a by-product that is far dangerous
than carbon: live radioactive waste. Although not widely known,
nuclear power plants must shut down approximately every eighteen
months to replace their fuel rods. The old fuel rods contain
short-lived, low-level poisons as well as a highly toxic, radioactive
material called Np-237, which has a half-life of more than two
million years. Today we produce the "equivalent of one-hundred
two-level buses" of nuclear waste every year - waste that has to

be stored somewhere.
*halflife WH7}7]

6.

What teenagers are not good at is fully understanding the
consequences of what they are doing, in the eyes of society as a
whole. And this is where teaching(in the broadest sense of the
word) comes in. They need to know when it would be appropriate
to text and when it would not be. They need to know when
textisms, the languages used in text messages, characterized by the
use of abbreviations, single letters and symbols, are effective and
when they are not. They need to appreciate the range of social
reactions which texting, in its various forms, can elicit. This
knowledge is slowly acquired from parents, peers, and teachers.
Teenagers have to learn to manage this new behavior, as indeed
do we all. For one thing is certain: texting is not going to go
away in the foreseeable future.

A 22k wAAE ZHUA ARS8k WS 9o et ]

7.

I was attending an all-day sales seminar and was anxious to shake
hands with our sales manager, who had delivered an inspiring
speech. After waiting in line for three hours, it was finally my
turn to meet him. He never even looked at me. Instead he looked
over my shoulder to see how much longer the line was. He
wasn't even aware that he was shaking my hand. And although I
realized how tired he must have been. I, too, had been there for
three hours and just as tired! I was hurt and offended because he
had treated me as if I didn't even exist. Right on the spot I made
a decision that if I ever became someone whom people waited in
line to shake hands with, I'd give the person in front of me
undivided attention - no matter how tired I was!
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8.

We all know how the media may distort a news story and present
an unfavorable twist. Once when the head of the Swedish
Lutheran Church came to America for a conference, he was
warned to watch what he said to reporters. Sure enough, as he
got off the plane, a group of news reporters met him and one of
them asked, "Do you intend to visit any beer joints in New
York?" The bishop smiled innocently and asked, "Are there any
beer joints in New York?" The next morning when he opened his
paper, he realized what the warnings meant, because the story
about his arrival said, "When the bishop stepped off the plane, his
first words on American soil were, 'Are there any beer joints in
New York?"

9.

There is a wide consensus that global warming results in an
intensification of water cycle, with more intense periods of rainfall
and the lengthening of dry periods. Most climate models project
rainfall intensity increases in many regions. Models also project a
tendency for drying in mid-continental areas during summer,
indicating a greater risk of droughts in these regions. In a warmer
climate, the models project that rain tends to concentrate in more
intense events, with longer periods of low rainfall in between.
Therefore, intense and heavy episodic rainfall events with high
runoff amounts are followed by longer relatively dry periods. It is
also notable that, in relation to changes in mean rainfall, the wet
extremes are projected to become more severe in many areas
where mean rainfall increases, and the dry extremes are projected

to become more severe in areas where mean rainfall decreases.
* episodic 4 A2 <l

10.

One of my graduate school advisers, Tom Wallsten, used to say
that he wanted to become an expert on wines that cost $15 or
less. Tom's idea was that if he started buying fancy $50-a-bottle
wines, he would get used to that level of quality and would no
longer be able to derive any pleasure from cheaper wines.
Moreover, he reasoned that if he started consuming $50 bottles,
over time he would have to escalate his spending to $80, $90,
and $100 bottles, simply because his taste would have adapted to
a higher level of finesse. Finally, he thought that if he never tried
$50 bottles in the first place, his taste would be most sensitive to
changes in wine quality of varieties in his preferred price range,
further increasing his satisfaction. With those arguments in mind,
he kept his spending under control, became an expert in $15
wine, and lives very happily that way.
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11.

Prior to the Industrial Revolution, there were few communities in
Europe or America with a population larger than a few thousand.
One of the consequences of the Industrial Revolution was the
development of large urban areas close to factories. Because
employment opportunities were limited in rural areas, many
workers moved to cities. With such movement, family and kinship
ties were broken, and those who were unable to adapt faced
alienation, social breakdown, and a loss of community identity. In
an attempt to meet the needs of people living in urban areas,
private social welfare services began to spring up in the 1800s -
primarily at the initiation of the clergy and religious groups.
Because of the lack of development of public social services,
private agencies provided most of the funds and services to the
needy until the 1930s.

12.

As we consider media consumption in the context of anonymous
social relations, we mean all of those occasions that involve the
presence of strangers, such as viewing television in public places
like bars, going to concerts or dance clubs, or reading a
newspaper on a bus or subway. Typically, there are social rules
that govern how we interact with those around us and with the
media product. For instance, it is considered rude in our culture,
or at least aggressive, to read over another person's shoulder or to
get up and change TV channels in a public setting. Any music
fan knows what is appropriate at a particular kind of concert. The
presence of other people is often crucial to defining the setting
and hence the activity of media consumption, despite the fact that
the relationships are totally impersonal.

14.

A 2001 report reviewed eighty-one research projects conducted
over fifteen years and failed to find any new risks to human
health posed by genetically modified crops. Genetically modified
foods are no more dangerous than "natural" foods because they
are not fundamentally different from natural foods. Virtually every
animal and vegetable has been "genetically modified" far millennia
by selective breeding. Plants do not have any particular desire to
be eaten, so they did not go out of their way to be tasty, healthy,
or easy for us to grow and harvest. On the conrary, they did go
out of their way to prevent us from eating them, by evolving
irritants, toxins, and bitter-tasting compounds. So there is nothing
especially safe about natural foods. The '"natural" method of
selective breeding for pest resistance simply increases the
concentration of the plant's own poisons.

Y = UZIALS] Z2|AH|A0] Sl

Y Mo RYOIL} O|=0f= QI4t7F B HYO|
A 79| ofAUC}. LY YO HMS
U AR SO HEO[AUCE A
|S0| Hete|W| W20 U2 =F
Ct. J2ist o|Fel HE0 7k=E2t 2
12, A3 4+ QINE AEE2 &
& . 2| SSHO| HAY o 2
CEAL AN At AEES9| 240 233517 flet
1800 L O =2 H22tet W CASS AR
AZE ALS] FA| MH[ATF WAL A2RUCH S5 A
| Mbl& 2Eol 20| HE0| 1930HCh7A| QUZHE
| o2 ARSI tREES 752 MEIAE AHE

> 1°014°3
OfJ IR joi 10k
03
<2
ro
e
rot

looLrr
>~
FoHr
> >
h b B
5ot
Ao
O>Jr|ro|ﬂH
=l
;)J

.|_
o
=

i
10

H

e
lik
Ton

inJt
)

3

2o 2 fol [y >R o JNnNJQ - rirrxr

a

o
mjo

o
=p=]

O|C|o] AH]|
A2ts W2OM O|C{0] AH|E
il

Ir

>
o
il
o]
p
0
ofor
El
)

lor
>
ton
i)

ok N ox
J

riray ol
Ho
o
e
nﬂH>
1]

% HL 040
2
]
o
o —
rr
>
i)
mﬁﬂ
=

N
rQ-
N
Io

=
>
ol |'<||j
njo
rx
>
u
un
1o
i)
21
o
=]

N

et
H o
rin
oY
o
]
10
=]
_?ﬂ
iul
nue
reo
N
|0
Hu
4o
n
N

=2
o>
ujn
<

AN
ME
oy
FIFEE
>n
e
N 0
e -4
o, i
- mlnF
- oll
pols
fr~—so
99;5——’5
PErr O
rlo_(1 [
rn
il
Moo
lonop”
oy
el
2
>
o

N
c
b
<2
|.|-|
1)
Y
_O'I_
Iul
> K
2
v
™
il
<
B
)
o
=]
=l
il
|.|-|
m

Yot defol FMEOM
(CHE At2aO|) AL MHo=2 7
SiChE AEOI= =5t CHE AtE9
des Y5t OetM ojgo aHES
o
AN

2

rOmuy
Ot

X

o

Hu by
ro
R
uju
o
i

x
tu
0
e
e}

T
=
rir
O
Ot
|

njo
glis
ol
ol
oX
_O,ﬂ

[z} 2%
200149
7 s

eIzt Ao

ax

HT ojH
oK
L,
fre
J0 re
™G
LA
élﬂ

Ty

rhrr
AN
|0

Hu

ol
N
gy
4>
0°|'
rn
®
=
10

HU
Ho
40
ook
0x
|.|-|
N
)
Mo
g:ll
frnre

=
N

==y
Ofm
g:lr

|_
J
>
o

s

Ny
I
FIOE\
=2
9'2
Q-

ujnr

N
q
=2
Y
> r_g_
>
HH
=l
40
Qb
_O'ﬂ
N
62
et}
)
it
PN

o
>0

2
Dl glH
|_rq
|-0||

=40

4>

J
Mo
o0
1o
ol

> rore

J

ol
$0 1@ ol g

i
oln
re
40

2
2
|0
Hu
rErin
ogk
m
2
o

~

L2

[

T

ujnJjm

r»2
_(_).

X
&
$0
rir
»
rlo
o on
&
1
ok
ol
N

S
o 2rongE

$Q ol
n)
o
Fl'F
il
U

-~

0 6
r

>

|

o
12 H
¥

2
fjo
I
rr
lob
4oMmo
fjo

ol |D
Hu
ra
re
>
IZ
r2zop—rl
0250
oo
S H
EJHH
m o
g5
oh—qob
—9— ol
N
ol oX

J=
35
£
|0

oleS
TErio
rlo
il
>
>
Mo
>
T
In
b
o
H
fuj
Hir
]
M
k=)
n)



74 A=01(Z0) Y sss2

15.

One of the problems of our time is that there are few effective
memes for self-restraint left. For most people the notion of sin is
hopelessly old-fashioned, and secular attempts to channel energy
into complex goals - such as the concept of good citizenship, of
professional pride, of law and order, of disciplined responsibility -
have also lost much of their grip on human consciousness. Yet the
need to help individuals see the necessity for self-discipline is as
urgent as ever. Perhaps if we understood that to determine the
course of the future we require all our attention, every last spark
of psychic energy, we would be more willing to restrain the
natural greed of the self, and heed the call of complexity. After
all, it's not a bad bargain. In exchange for the unnecessary
rewards of pleasure, we gain the always exciting joys of spiritual
growth.

* meme 2 EdA chg AR A9 e o] ok

16.

Many of us believe that amnesia, or sudden memory loss, results
in the inability to recall one's name and identity. This belief may
reflect the way amnesia is usually portrayed in movies, television,
and literature. For example, when we meet Matt Damon's character
in the movie The Bourne Identity, we learn that he has no
memory for who he is, why he has the skills he does, or where
he is from. He spends much of the movie trying to answer these
questions. However, the inability to remember your name and
identity is exceedingly rare in reality. Amnesia most often results
from a brain injury that leaves the victim unable to form new
memories, but with most memories of the past intact. Some
movies do accurately portray this more common syndrome; our
favorite Memento.

17.
Move future negative consequences into the present. If you turn
your air conditioner to a chilly 680oF during the first week in
August, meanwhile leaving your back door open for the cat, you
might not have to pay any consequences for your inefficient
decisions until the second week in September, when the August
electricity bill arrives. Alternatively, a household thermostat could
be fitted with a bright, digital printout that gave household
members continual feedback in dollars and cents about how much
energy they were using. In this way, keeping doors tightly closed
and covering the windows during the day would have a visible
and immediate rewarding effect - whereas turning the air
conditioner on would have a visible and immediate punishing
effect.

* thermostat == =4 A

[The effect of immediate feedback on energy consumption]
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18.
Government authority rests ultimately in legitimacy. If people do
not perceive political leaders and the government as legitimate, it
is difficult to maintain social order. In the quest to maintain their
legitimacy, political officials may wuse their connections with
athletes, teams, and particular sports to boost their acceptance in
the minds of citizens. They assume, as Antonio Gramsci Predicted
they would, that if they support the sports that People value and
enjoy, they can increase their legitimacy as leaders. This is why
so many political leaders present themselves as friends of sport,
even as faithful fans. They attend highly publicized sport events
and associate themselves with high-profile athletes or teams that
win major competitions. U.S. presidents traditionally have
associated themselves with successful athletes and teams and have
invited champions to the White House for photo opportunities.

* legitimacy ®& AEA

[The use of sports for political gain]

22.

Prestige differs from wealth and power. Wealth and power are
objective entities; an individual can have them regardless of what
other people think of the individual. But prestige is subjective,
depending on how the individual is perceived by others. If the
individual is rich and powerful but is seen by others as unworthy
of respect, the individual has low prestige. The boss of an
organized crime group may make millions and exercise awesome
power, but he will never acquire prestige because most people
refuse to hold him in esteem- and they cannot be forced to do so.
On the other hand, many college professors may not be rich and
powerful, but they do enjoy more prestige than the crime boss.

Hele] mdm2 Asdel g AbE2] A3 o] slvk]

23.
In a recent report, people who have to smile for a living were
found to be more prone to health problems. Most people need to
put on a mask for at least part of the day; basic human courtesy
requires that we sometimes curb our emotions, whether anger or
frustration or passion. The solution to this problem is to find what
Brian Little calls a "restorative niche." The niche can be sharing
your feelings with a trusted friend, writing whatever comes to
mind in a personal journal, or simply spending time alone in your
room. Depending on their constitution, some people may need ten
minutes to recover from the emotional deception, while others may
need a lot longer. The key during the recovery period is to be
real, fully yourself, to do away with pretense and to allow
yourself to feel any emotion that arises.

* niche 43§k 317

[AHile] Aol E2e)d 5= sl 315 7|17k 7hAEk]

Aol HY HEHa Ax=

A Iz HA YSHS ECZ STt BHo| At
HE0| x| 2zfet HEE YA HEYO| As A=
o7|2| ot=CtH, Al2] HME RA|ot= A2 O{HLCL 2t
ASe HH HEHE RAISH| st YHS ZAMGH| QL
OlM Hz|QlE2 AIRIE0| 0342z ZMIEE 4 &
FoIEY &+ UAEE 234, ©, 22|10 EFoE A=
et ZRIEE HZAP|le WHE Al Y 2= ZECO
Antonio GramsciZt A2|Q1E0| 13 20| 2t of|Z34E
A, ZJR|QSE ool ZHLS0| ARFE0| AZSHA

o E E

forlo
oX
Al
=2
>

o
£l
18

T o0%o
ko

oJure
X
N
re
>

A

I
™

)
~rlo
N
B

>
garero
ozru
lort
H4r
=
B

=2

njo
e
+
29

a

2
=

rErrro o oX
X XNrlo

Huge

o

|J

o |J

=

2r°
e
i)
30
o
o
oo
k=)
Do
J |m
o
o
o
4T nn
40
ol
kl
I ol

NIT.
B
N
[t
[0
d

N

N

£Q

sl

° m]

(o2

gﬁrlo

NN Ol Ty
[upatl

Rl
s
re
Mo

o
rarr
)

>
of
ujn

)

In
rlurlo o

=]

mjo

d

Rl

SR

Hozo

rir

!

Iul

oxrH
_O'E

il
o0&
™
1]
r
|0
4nre
lor|
oy
an
%

J

> o2
njoo
UE

&2
Al 947 W2
= gl |2
. B2 ofst ue
AS2| 2220,
o

0l

>IN 2 1% X oR kI HuoZ 0B
0

rr
Ho
U
Rl
ra—=xr
L
I
glis
10
o
mun
l
|
I
Eup's

rh

'

]

=

o]
]
njn
K=l
N
]
ol
-
ol 1l
N
=]
N
X0)

»
o
Ta

=
X

=
-

]
rir
Y
kU
o
og
njo
Hne
>N
o
ol

ra
]
nn
rlo
0E
N oon
4n
Jio
HL
o
o
52

un
rlo

I
=o]
o |r & ok okt

a
o

d

>
row
o

o XN

02 %!

08

214380 £2s)Al= Hel U24d
22 H10M 92 47|95 O
|

O] AZH9l =A &

x
<2
k=)
' ol
rir
>

I}

I8

10

>

U

In

~rjo
Lok
-0 Uy

hl

o 0N Y

ey g~
lorot
M o
E4
BHr
H“o}n
HJor2
uo
2u
N
N

J
r

uﬂgﬂ_

N2
Sl
k1 S njo-nin

4o
o
10

N

A
njo
12
=

ol

 UMNITR L0

=1
i)

=

foi M0

or

[l

e
ox

Lo

o

o

— o

=

)

gl__l
Y
i3
=Irjo
lve)
>

o
o
R
o
Jo
>
N
i
9,'_'
rek
rior 10
i_ﬂ
o
i}
|_
T
[T
"

&
i)

gﬁ

_?ﬂ
rtor (-
oX
ro

>
u
o
fra
P
-

to
i)
i
Aerlr =
1o

[1s
r

N

ISPV Ie]
o
mr
N
k=)

>

o N
b2
X
rir
PO

o Ok
o

}U

!

Bl
e
0ro
2rn

> >z N oNno

N
=

Aronjor|r
L
rr
»
e
PR
012
2o =
to
LIL_||m
2
Q
u
B8
|0

>
ox
>
A
re
N
e
>
b

0

2
Jlzupn

o

ujnm

][] t_O
Y
=2
p=l
i

171 2lsf 10=0]

or
un

rlo
for
=
an)
N
>
N

™
0N
k=)
39
n
5 T
4n
Q
k=]
ok

my! 42 S nH 2 riok
ruErEg.r
t(fJJl B
210
= Lario
mn I
R
re
re
n
Il
>

ru
a
foi

| 27| Ao == A,
L= ofEe Zyol2t=
C

0=
rlo
TN

>
=oé
X
rir
!

IN
[RARS)

R

5
o

I

_O'E

rir

o B
Lo
-2 ol

r



76 A=01(Z0) Y

24.
Every global opinion Poll shows religion declining among the
youngest generation. While traditional religious affiliation is
declining in the most technologically advanced societies, spirituality
is increasing. Spirituality refers to the very individual quest to find
meaning in the broader cosmic scheme of things. The Global
Values Survey has been tracking the shift toward spirituality since
1981. Those surveyed are asked: "How often, if at all, do you
think about the meaning and the purpose of life? Often,
sometimes, or never?" The percentage of those who say "often"
has increased dramatically. In Canada, 37 percent said "often" in
1981 and 52 percent in 2001. In the United Stales, Americans
who say they are "spiritual but not religious" have increased by
10 percentage points since 1999. In 2006, 40 percent of U.S.
adults described themselves as "spiritual but not religious."
* affiliation 7}, 3]
[Transformation fiom Religiosity to Spirituality]

25.

At Purdue University, after giving subjects psychological tests to
determine their decision-making abilities, researchers put people
into a fitness program in which regular walking was a central
feature. They found after six months on the program they had
improved their decision-making skills 60 percent more than
subjects in the control group who did not exercise. George
Macaulay Trevelyan, Britain's highly respected historian who had a
real passion for long walks, used to say, "I have two doctors, my
left leg and my right." Latest research into the effects of regular
brisk walking more than bears out his belief that this kind of
moderate exercise can play a central role in keeping the body
healthy, young and fit. Besides, walking is the form of exercise
least likely to cause injury. It will lift your spirits, help lower if
necessary and keep down your weight.

[Walking as a Doctor of the Body and Hind]

26.

When people are grouped into societies, they face different kinds
of tradeoffs. The classic tradeoff is between "guns and butter."
The more we spend on national defense (guns) to protect our
shores from foreign aggressors, the less we can spend on
consumer goods (butter) to raise our standard of living at home.
Also important in modern society is the tradeoff between a clean
environment and a high level of income. Laws that require firms
to reduce pollution raise the cost of producing goods and services.
So these firms end up earning smaller profits, paying lower wages,
charging higher prices, or some combination of these three. Thus,
while pollution regulations give us the benefit of a cleaner
environment and the improved health that comes with it, they have
the cost of reducing the incomes of the firms' owners, workers,
and customers.
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27.

Not surprisingly, the secrets of aging lie deep in the molecular
biology of individual cells. There are admittedly several theories of
aging but one has emerged as the most compelling and best
supported by impressive new evidence. This does not mean the
theory necessarily accounts for all aging changes, but many
authorities believe it explains a major part. It is called the free
radical theory of aging, and it goes this way. Aging occurs when
cells are permanently damaged by continual attacks from chemical
particles called free radicals. Simply, the cellular damage
accumulates over the years, until the totality of destruction
reaches the point of no return. This, then the continuous but vain
struggle of individual cells to stay alive and function normally, in
the face of chemical breakdown - is the birth of aging and all its
consequences.

28.

Youth is a time of conflict. The more disturbing the environmental
conditions in which an adolescent finds himself as he is struggling
for self-realization, the greater will be the possibility of inadequate
or undesirable development. The individual must progress
successfully from dependence wupon adult protection toward
personal decision making and freedom of behavior. This transition,
if it is to be effective, must be gradual, since the adolescent at
one and the same time needs both a feeling of security and an
opportunity for self-expression and self-determination. Too much
and too suddenly gained liberty finds the adolescent unprepared to
meet it; then he may become prey to undesirable influences. Adult
ever protectiveness or domination of the teenage boy or girl
during this period may lead to resentment, confusion, or arrested
development.

= Teenagers should get independence from adults gradually so
that they can achieve a balance between security and freedom.

Lstel el
=2 Ak §l0| =ato| HIE2 JiE MR 2t &F &

=0| Zafjstt}, ABHHo=2 OIYSIE= Hiet €0
gt Of2f O|2=0| UAR[T, B 742 O|20| QY

on 2yl siar

B

H
fon
=2

.,._
N

]

)

rinmjor:

Hao g
rloH nE =

fon
0
— 9o
I fu
X4T
2 0%
Sy
[ml
N
Lo
ISy
RS
o
| Ll;
o
=he
o
o
Irre
Il-.o-ll-I
=
=
orIlE

fin)

Ho |0rE 2 2 fohri -

Hu
N
or
o
E
gﬂ
rir
=
=
=
H
n
|0
I
o
€0
>
e
Ql
i
=

Of Leotet 1 2E ZMS9| AlAO|L.

AP LR HHAY Y2

HAGIE 20| NI|O[ch HAH0| ZOLUBS 2IsHA
Of= 2 o A4M0| Ao} ol AR of7i0] Eatrely
RS ST BIEAA o ol Jisyo
€ 747 zi0ic}. sl Holo| B30 fst oo S
AHoIziol ol\t YR WEO| A42S s HIHoR U
#5f Litot sich, aaEojA= SAlof otazh dein 2t
J|Bain 2| 2Yol JJ8l It B& Tesh| g2, &
2ol 210 =243, ol2fat Bistel WAL H2IX0|ojo}
Bith yaue LS g2 J2lm Lo SHAH lofl



A

78 A=01(Z0) Y

[29-31]

A man was sentenced to death. He was blindfolded and
put in a dark cave. He was told that there was a way out of the
cave, and if he could find it, he was a free man. The prisoner
was allowed to take his blindfold off and roam freely in the
darkness. He was to be fed only bread and water for the first 30
days and nothing thereafter. The bread and water were lowered
from a small hole in the roof at the south end of the cave. The
ceiling was about 18 feet high. The opening was about one foot
in diameter. The prisoner could see a faint light only up above.

As the prisoner roamed and crawled around the cave, he
bumped into rocks. He thought that if he could build a mound of
rocks and dirt that was high enough, he could reach the opening
and enlarge it enough to crawl through and escape. Since he was
about six feet, and his reach was another two feet, the mound had
to be at least 10 feet high. So the prisoner spent his waking
hours picking up rocks and digging or dirt. In two weeks, he built
a mound of about six feet. He thought that if he could duplicate
that in the next two weeks, he could make it before his food ran
out.

But as he had already used most of the rocks in the cave,
he had to dig harder and harder. After a month had passed, the
mound was 9% feet high and he could almost reach the opening
if he jumped. He was almost exhausted. One day just as he
thought he could touch the opening, he fell. He was simply too
weak to get up, and in two days he died. His captors came to get
his body. They rolled away the huge rock that covered the
entrance

As the light flooded into the cave, it illuminated an
opening in the wall of the cave about three feet in circumference.
The opening was the passage to freedom the prisoner had been
told about. It was in the south wall directly under the opening in
the ceiling. He had so completely focused on the opening of light
that it never occurred to him to look for freedom in the darkness.
Liberation was there all the time right next to the mound he was
building, but it was in the darkness.

* circumference <4+

[Freedom Is Just Around You, Not Farther!]

Ziolofl Y= k7ol 7[EE =

£2 24
Bt L2t Al MnE i

E
. de =71HE st A
OF2 &2 &0 AL d= 52 e2 s Z
O] 3 L} o, aref O7F Oz A=0H = A7
Qo] Ett SUCE A Fes= 19 =7H2WE H1 of
= SN AFEA SOILHES 37F HUALE J= S
0¥ St 222 ¥t 25 35 1 1 30|= ofF A

MBS A R=F 2|0 JAC O WY =22 529 o

w

[ HIF IR
o
rr
12
o
H
|m
9%
._l"|_
]
-4
o}
10
>
oy
rlo
12
=
Im
9%
n

Z%e A oM B0is Ug & & A,

J

SN by

ny
rir
omn

= FHS Bi2lstl 7|0 ChLCiot

2

o _—njono
4>
0
> oy
N rerr
o
o
40
2 0
In o
H
o~ Im
a3
i fJ
=== 1
fjo ] L —_
B ™
—--"Mnjo
v
rirrjong4>om -
o o oAl
= kT 30=jndo
N Pafnjo N njo

MrEe |
lor

Hu
N
N
e
i
=
]

0
ojur
o

n
£

Hu

et

(R
N $
ANl
2T

sonn 3 Zrotpjoyy Qaxr
2
12
2 | ok
N

ful
kJ

J2iLt a7t o|nl s= &0 U= HF=ES == K|
2o 2= ¢ Y5 TS MoF Ych o ol At 2
E2 910|E 0|1, 7t HH Y| 9| TS
(et O= A9 7|yAMRISHCE o= & It 1Y
of @2 4 AT dzet B2 O 228 d= FoRch
of
AA-

ofn

i
A
T

(s

1= 04 42 oA Yo & eigfn o] Sof 1=
Z9ich. 18 J1F0| EE AlS0| 19| ANS 253
2 9iCh 152 YRS o JIH Jghe Hi9IS 2

2| %Ct.

ol AUYCH = L

5 = 2 o2 Zfrf-
A7 WEo| ols &£OM ARE HeCie HA=2
0 SA| AUCE s 0t OEEH F9 BIZ
= AAUAT QU2 ol Ko UAUCH



ss52 A=01(Z0) Y 79

[32-33]

For a great illustration of the perils of expert decision
making when faced with innovation, consider Richard Wagner's
Die Meistersinger von Nirnberg. This fabulous comic opera
revolves around the Meistersingers, a guild of amateur poets and
musicians who are master craftsmen in their main professions. The
Meistersingers have developed a craftsmanlike approach to music
making, with an Intricate system of rules for composing and
performing songs. They use these rules to make important
decisions: whether a song is a master song and whether the singer
qualifies as a Meistersinger. The group resists input from anybody
else. When a new contestant, the knight Walther von Stolzing,
delivers a novel free-form tune, breaking all the rules of the craft,
they cannot tolerate his innovativeness. However, after some
maneuvering behind the scenes, and five hours into the opera,
Walther wins the singing contest. Interestingly, as with so many
creative ideas. Walther's prize song came to him in a dream.

The opera is also about Wagner, the innovator, and the
difficulties he had as a composer. The "Meistersinger syndrome",
however, is not just a historical phenomenon. Sadly, I have seen
corporate boards and committees that act just like Meistersingers.
They insist on absurd small rules and criteria. They are
narrow-minded groups that define rules and criteria based on how
they have always done business. They are subject to groupthink
because they do not seek outside input and do not vote on ideas
independently. Bold ideas will not have a chance with them even

if there is a clear business case for these ideas.
* intricate $33] A7, WAk
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